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New Supreme Court 
Decisions Changing 
Constitution’s Drift 


Virginia Resident Agent Case, Fol- 
lowing Erie v. Tompkins, Sig- 
nificant in Regulation 


REPERCUSSIONS ARE SEEN 


State Lines Obliterated in Olson v. 
Ozlin; Review by Insurance 
Attorneys 








By S. R. Feller and L. H. Hirsch, Jr. 


(Editor's Note: Samuel R. Feller ts for- 
mer First Deputy Superintendent of New 
York State Insurance Department. Mr. 
Hirsch is associated in law practice with 
him. Both have been joint authors at times 
of various articles on insurance.) 


It is well known that during the last 
three years the United States Supreme 
Court has reversed or modified many old 
doctrines. Such decisions have been ren- 
dered in the field of taxation (Graves v. 
New York ex rel O’Keefe, 306 U. S. 466; 
Helvering v. Hallock, Wu. Ss. ine 
L. Fd. Adv. Op. 382); in the field of 
bankruptcy (United States v. Bekins, 304 
U. S. 27); in the field of social legisla- 
tion (West Coast ‘Hotel Co. v. Parrish, 
300 U. S. 379); in the field of trade regu- 
lation (Currin v. Wallace, 306 U. S. 1); 
and, most important of all, in the field of 
conflicts of laws (Erie Railroad Co. v. 
Tompkins, 304 U. S. 64). The fact that 
this has happened while new judges were 
being appointed is not just a coincidence. 
Justice Frankfurter frankly recognized the 
situation when he referred to “an impor- 
tant shift in constitutional doctrine 
announced after a reconstruction in the 
membership of the court” (Graves v. New 
York ex rel O’Keefe, 306 U. S. 466, 487). 

Erie R. R. vs. Tompkins 

Until April 22, 1940, when the case of 
Osborn v. Ozlin was decided, (growing out 
of the Virginia resident agents law), these 
reversals and modifications did not specific- 
ally affect the insurance field. However, 
that there was “an important shift in con- 
stitutional doctrine” and that it is one which 
affects the insurance field, became evident 
is early as 1938 in the case of Erie Rail- 
road Co, v. Tompkins, supra. In that de- 
cision the Supreme Court held that Federal 
courts should apply the law of the state 
Where they sit rather than any so-called 
Federal common law. It had important 
consequences in the insurance field because 
it had previously been the rule in insurance 
cases that Federal law applied in the Fed- 

(Continued on Page 30) 
Rn REE A AR A EST RES 


Fire Dept. 
Brokers & Agents...................... *" B 
Marine Dept. 
Casualty & Surety.................... — 
ee 





































Streamlining represents the 
* utmost development of modern 
. efficiency. The London & Lan- 
;, cashire Group offers strength— 
: for protection; stability—for 
F peace of mind; service —for 
speedy, satisfactory settlements. 

These features enable our 
representatives to offer modern 
protection and efficient service, 
the winning sales kit. 





London & Lancashire 


* ORIENT 


THE LONDON & LANCASHIKE INSURANCE COMPANY, LTD 
INSURANCE COMPANY © LAW UNION & ROCK INSURANCE COM 


PANY, LTD. «© SAFEGUARD INSURANCE COMPANY OF NEW YORK 
STANDARD MARINE INSUKANCE COMPANY, LTD. (fire pEPARTMENT 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 





























Aged Parent 


Four years ago this woman was a government clerk. Having 
reached age 46, and with no expectation of marriage, she was 
interested when an underwriter talked to her of assuring herself 
a retirement income when she came to age 65. 


She lived with her mother, who was 80 years old. It seemed 
a remote possibility that the mother might outlive the daughter, 
but it was one of the advantages of the daughter’s retirement 
income policy that it would throw the mantle of life insurance 








over the mother’s shoulders. 


The daughter bought the $5,000 retirement income policy, 
with the parent named as insurance beneficiary. 


A little less than four years later the daughter died, of 
cancer, at age 50. And the mother, now aged 84, is to receive 
a monthly income of $50.89 throughout the next ten years. 


This aged parent had the right of accepting a lump sum 
settlement instead of the monthly income, but it is interesting 
that she preferred the security of a guaranteed income despite 
the probability that it will outlive her. 
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Doubt Commerce Issue 
Will Be Raised Via 
Agents’ Union Case 


Both A. F. of L. and CIO Claim 
Right to Bargain as to Two Small 
John Hancock District Offices 


A WASHINGTON VIEWPOINT 


If NLRB Claimed Jurisdiction Case 
Might Go to Supreme Court; See 
Reversal of Paul v. Virginia 











The possibility that jurisdiction over 
life insurance companies by a Federal 
agency might result from a case now 
National 
Board as to the union status of certain 


before the Labor Relations 
Industrial agents of the John Hancock 
Muttal Life, which was given publicity 
through dispatches from 
Washington, is not regarded as a proba- 
bility by insurance lawyers here. The 
Washington idea was that if the NLRB 
decides to claim jurisdiction over the 
John Hancock Industrial agents and the 
company should test such a decision by 
carrying it to the U. S. Supreme Court, 
the whole issue of whether insurance 
the commerce clause 


newspaper 


comes’ within 
could be presented again to the highest 
court and, as now constituted, these ob- 
servers see a reversal of the former 
decisions of Paul v. Virginia and New 
York Life v. Deer Lodge County, holding 
insurance is not commerce. 

Insurance sources see many obstacles 
to such an outcome of the case cited. 
As it now stands, there have been hear- 
ings before a trial examiner of the Labor 
Board concerning the union status of 
Industrial agents in two local districts. 
The board has granted the parties until 
May 20 to file briefs. 

Both Unions Involved 

This case reaches the NLRB because 
the Industrial insurance agents’ union 
affiliated with CIO filed a petition claim- 
ing to represent a majority of some 
thirty-eight agents in a Hoboken, N. J. 
district office of the John Hancock. 
A similar petition was filed by an A. F. 
of L. insurance agents’ affiliate claiming 
to represent a majority of about thirty- 
nine agents in the company’s East St. 
Louis, Ill., district office. They request 
that the board certify them as collective 
bargaining agents. Taken together these 
two petitions represent approximately 
1% of all John Hancock weekly premium 
Industrial agents. 3efore the board 
could reach the question of jurisdiction 
it would have to find that each of these 
small district offices, representing ap- 
proximately % of 1% of the weekly 
premium Industrial agents was, standing 
alone, an appropriate bargaining unit. 
There are a number of other legal issues 
that would have to be met and decided 
in favor of the unions before the case 


(Continued on Page 4) 
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PUTTING “STUFF” ON THE BALL 


When a John Hancock agent presents 
the readjustment income plan to a pros- 
pect he is assured of a good delivery. The 
plan is popular because it does not call 


for a big outlay, and it is aimed at a need 
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that is universal. John Hancock national 
advertising paves the way by its vivid pre- 
approach presentation of the subject and 
leads the way to a “winning delivery” for 


John Hancock agents. 
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Agency Departments Comment on What 
Production Men Do on Agency Visits 


In discussion of relationships between home office and the field one of 
the insurance newspapers makes criticism of the modern visits of the home 


office, saying that they 


are not so helpful as they formerly were; 


that too 


much time is devoted to social activities and that frequently the men who 
come to the general agencies are not sufficiently trained; are not so helpful 


as the agency visits of the older days. 
“young collegians trained briefly at the home office, 


critic as being often 


The visitors are described by the 


turned loose upon a job for which only theory has been given them.” 
The Eastern Underwriter has asked a number of agency departments of 
insurance companies for comments, especially to discuss. what the production 


men do when they 


Views of a Vice-President 


The vice-president in charge of pro- 
duction of one of America’s leading 
companies made this statement: 

“Our company has half a dozen men 
who make visits to agencies. We cover 
nearly a hundred agencies, including one 
in Honolulu. The home office represen- 
tative is equipped with a_ photostatic 
copy of our records which lists every 
man under contract in the agency to be 
visited. Each one of these agents is 
checked to ascertain his present status 
and whether a full-time agent or part- 
time agent. 

“If the general agent in charge has 
been with the company as general agent 
for ten years or less; then, a complete 
analysis is usually limited to the pre- 
ceding five years. For illustration: when 
we are visiting the agency in 1940 we 
will call the general agent's attention 
to the fact that in 1935 he appointed 
seven men, and that in 1940 not one of 
those men remained with the agency. 
Then, we will pass on to 1936 and show 
him that out of seven men appointed one 
still remains with the company and dur- 
ing 1939 produced $89,000 of business. 
We will then show him that in 1939 he 
got from agents appointed within the 
last five years $350,000 of business which 
represented 35% of his total production. 
We will show him what the company 
average is and what the company goal 
is and we will tell him quite frankly 
whether his record is good or bad. The 
general agent will be required to go 
over his books with us and show us the 
amount of indebtedness of each agent 
to him, together with an estimate made 
by himself and his cashier as to the 
probable security of the loan. The gen- 
eral agent is then required (except in 
the case of the older and definitely 
established successes) to give us a state- 
ment concerning his own finances, in- 
cluding any endorsements which he may 
have made for others. 


Staff Meeting 


“Following this very definite check- 
up of the general agent himself, a staff 
meeting is held if the general agent 
employs one or more assistants, and 
following that, an agency luncheon or 
dinner is held, at the option of the gen- 
eral agent, and at the expense of the 
general agent. Generally speaking, such 
a visit as I have described requires not 
less than two days. The first day will 
usually be devoted to the very serious 
business which I have above described, 
and if there are any festivities engaged 
upon, they will usually come in on the 
second day and to these festivities the 


agents, and more often their wives and 
the girls in the local office, will be in- 
vited, 

“When the home office representative 
(whether he be the chief agency officer 
or the newest member of the staff) re- 
turns to the home office, he will dictate 


are visiting the general agencies. 


a complete and thorough memorandum 
covering every phase of his agency visit 
to each particular agency. That memo- 
randum will be filed in what we term 
our ‘Control File’ for that agency and 
it will remain there until two subsequent 
agency reports have been filed with it. 
In this way, the man who is going out 
to visit the agency at Kalamazoo can 
read the comments of his two prede- 
cessors who visited that particular 
arency on the last two preceding visits. 
This gives him some insight as to what 
he should look for, if he is not already 
familiar with that particular agency. 

“T don’t know much about what the 
other companies are doing, but every 
member of my staff has sold life insur- 
ance successfully and has made better 
than a living at the job. Fortunately, 
they are mostly college-trained men, but 
that is not their only training for the 
job which they are holding down.” 


Young Executive Describes Visit 


One of the best known home office 
assistant superintendents of agencies, a 
young man himself and associated with 
young men, gave The Eastern Under- 
writer a few highlights of the depart- 
ment’s ideas relative to visits to gen- 
eral agencies, together with the planninz 
of such visits. 

“Tust before each 


the beginning of 


“at one of our department 
conferences, at which for several solid 
days we outline what we at least feel 
to be the current situation in our agen- 
cies generally, we plan the form or 
forms which our visits will take for the 
next twelve months. It is an unwritten 
law in this department of ours that any 
visit must have a specific purpose, and 
that that purpose must be clear in the 
mind of the man who is making the 
visit as well as the head of the agency, 
well before it is undertaken. 

“Sometimes, although rarely, the visits 
are for work with the general agent ex- 
clusively on some particular problem. 
But, far outnumbering these, are those 
visits which partake of the nature of 
work with both the general agent and 
the agent, or those which are for the 
primary purpose of dealing with the 
agent only. 

The Younger Men 

“As to the younger men, not being in 
the class of ‘recent college graduates’ 
myself, I think I may say a word in 
their defense. Very few agency depart- 
ments, in my opinion, send men out on 
visits immediately after they have grad- 
uated from college. For ourselves, I 
know we do not. We have several 
younger men in the department, but they 
have had a good period in which they 
made their own living with a rate book, 
followed up in the usual case by a period 
of supervisory work in the field. They 
were selected for certain work because 
they know the young man’s problem, are 
close to it, and unless most of our men 


year,” he said, 


are hypocrites, which I do not believe, 
these men are extremely well received 
in the field. 

“When these younger men go out, 


they make a visit of sufficient length to 


do some good, and their work is prac- 
tically entirely with the agents. 
“For instance, we have about three 


different types of school which are used 
on visits, in accordance with whether the 


One Company’s Basic Quiz for 
Agency Men on Visits to Field 


One of the large companies informs 
The Eastern Underwriter that every 
visit made to a general agency by a 


representative of its production division 
is a serious one; that each has an ob- 
jective ; ; and that objective may make the 
visit a lengthy one. During the visit 
there may be a social interlude, but the 
object of the visit is never lost to sight. 
The company has prepared for its agency 
men an open forum for use in these 
visits. The form subdivides a long in- 
terrogation, based on these classifica- 
tions: 

Rent, equipment and location of offi- 
ces. Cashier’s department. Agency 
budget, finances and expenses. Super- 
visory plan. Recruiting program. Train- 
ing. General sales promotion. Relation- 
ship to home office. Prestige building 
in territory. Conservation. 

Rental and Locations 

Some of the questions for considera- 
tion are these: 

How do you feel in regard to your 
location and rent? Is it satisfactory? 
If not, are you considering other space 
when present lease is up? How do you 
feel about district offices? Are you 


that system now and what has 
been your experience? How do you 
compensate your men? What is the 
basis of expense allowance to district 
men? Do you follow a uniform plan 
in all cases? 

What is your feeling about territory ? 
Do you have more than you wish to 
have, or would you like less? If so, 
what counties? Have you any particu- 
lar comments to make regarding your 
territory? Do you have an inventory 
of all vour office furniture, equipment, 
etc.? Do you find it worthwhile to have 
your cashier bring this up to date once 
a year? 


using 


Cashier’s Department 

Do you have an insurance program 
service for your underwriters where 
their programs can be typewritten free 
of charge, or do you charge for them? 
Do you find it necessary to devote much 
of your time to office detail ? 

What is your feeling about your office 
clerks? Do you have enough or are 
you contemplating hiring more? Or, 
could you do with less? Do you do the 
hiring and firing or does cashier do it? 
Do you have a job analysis and salary 

(Continued on Next Page) 


majority of the agents in the agency are 
ready for advance programming, or 
whether the thing calls for something 
simpler. And the young men who go out 
to do a job with this know their stuff. 

“This question of fear of agency de- 
partments is simply silly and absurd, 
because I find that not only to these 
younger men, but to the older members 
of the company’s staff, our men have 
no hesitancy in telling us if they dis- 
agree with some company practice, or if 
there is some additional move that they 
think we should adopt. We both think 
too much of each other to have any 
such barrier exist, and this is a reflec- 
tion upon the intelligence and spirit of 
the field force just as much as it is on 
home office men. 


“Play Boy” Question 


“The question of ‘play boy jaunts on 
policyholders’ money, golf playing, wining 
and dining’ is just as foolish as some of 
the preceding statements. For instance, 
on this trip on which I am starting to- 
day, I will arrive in the general agent’s 
town at 11:30 tonight, and before going 
to bed we plan to spend an hour and a 
half discussing the individual problem 
of every agent. We plan to review this 
briefly at breakfast. 

“Then, tomorrow morning at 8:30 we 
are meeting in the office for one hour, 
at which I have a definite training sub- 
ject on which to talk. Following that 
meeting, I shall spend the entire day 
until 6:30, with individual interviews at 
scheduled times, with every agent. We 
do a great deal of this in our agency 
visits, and I resent the implication that 
we do not find some constructive things 
to talk about. Certainly, we can’t solve 
the problem of the man in question in 
such brief interviews, but we can put 
our fingers on some pretty definite 
things 1f he will do his part. 

“On the second day of this visit the 
general agent and I plan to review the 
interviews which I had with the men, 
and I will tell him very frankly the 
things he might be doing that seem to 
be overlooked at the minute. 

“Then I shall have a complete review 
with him of his plans for the year, step 
by step, analyzing very completely his 
plan book, our agency progress report, 
which covers quality of business, the 
places from which it comes, lapse ratios, 
etc.; a brief review of our so-called ‘Con- 
fidential Statement’ which pictures his 
current financial problems and agency 
expenses—on the whole, a rather com- 
plete analysis of the agency plans and 
situation. 


Outside Territory Visits 


“On the following day we are going 
into the outside territory, visiting two 
or three additional towns and men by 
car, and in the afternoon will sit down 
for a final get- together of two or three 
hours because the primary purpose of 
the visit is to see what trend plans in 
this agency shall take in 1940, espe- 
cially as some new territory has re- 
cently been added, and it is hoped to 
operate the whole situation as efficiently 
as possible. 

“This doesn’t leave much time for golf, 
fishing, wining or dining, but I shouldn't 
be surprised if just before I get the 
train on Thursday evening, the two of 
us might have a drink together. 

“The above is not an unusual routine; 
it is the customary one on agency visits. 
Our agency men do not appear in agency 
rooms at about 10 o’clock in the morn- 
ing unless they have been unable to get 
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a train that gets them to town before 
that time. As a rule, we are there by 
8:30 or 9:00 in the morning, according 
to when the agency opens, and it is not 
infrequent to get into the agency before 
any of the salesmen, and it is usual to 
get in before most of the sales staff are 


present. There is seldom time to go out 
to country clubs for lunch, although if 
there should be, I fail to see what is 


wrong with that, especially in the 
smaller town where country clubs can 
be reached in ten or fifteen minutes. 
Lunch, as a matter of fact, is usually 
spent with an agent or two who have 
some problems, or in reviewing the 
od work. 

“The question of games of golf in the 
afternoon is a laugh. Our men do not 
carry golf clubs with them, and I think 
I have probably had two or three games 
of golf in the last four years on agency 
visits, and most of those were by par- 
ticular request of the general agent and 
men at some occasional agency outing.’ 


Another Point of View 

One of the vice-presidents in charge 
of production of another company, who 
believes that the line between social and 
business relationship is too vaguely 
drawn in the insurance business; that 
there are too many men from home of- 
fice who overstress social amenities, play 
up the social amenity angle too much; 
and some of the agency men are un- 
qualified, said to The Eastern Under- 
writer: 

“We have been going through a transi- 
tion period. The old-tashioned ‘hammer 
and saw’ carpenter type of home otnce 
agency supervisor has been giving way 
to the college type who has been raised 
on charts and theories. 

“A few years back most companies 
were under-manned in agency officials. 
Today, many are top-heavy with too 
many. These companies wanted to give 
the field more intensive cultivation from 
home office. It takes years to build a 
real agency officer; so the companies 
had to take short-cuts by selecting theo- 
retical rather than experienced agency 
men. These fledglings will some day 
know their job, but in the meantime the 
field suffers. 

Duties of an Agency Officer 

“An agency officer, regardless of title 
or rank in headquarters, has one pri- 
mary job to do. He must interpret the 
home office to the field and then inter- 
pret the field to the home office. He 
must know every phase of his job. He 
should have earned his living as an 
agent on a commission basis. He should 
have been a field supervisor, and, finally, 
a manager or general agent before tak- 
ing on official duties at home office. He 
must know how to sell insurance, how 
to talk to and understand an agent who 
sells it on commission. He must have 
a sympathetic understanding of the 
manager's and of the general agent’s 
problems. 

“On his visits he must know how to 
check up agency activity, how to examine 
actual methods used in selecting and 
training agents. He must know how to 
check commission earnings of first, sec- 
ond and third-year men; must assist a 
manager in interviewing prospective 
agents; must go out with an agent on 
solicitation if requested. Finally, he 
must bring to the manager the best 
agency and sales management sugges- 
tions of the day which he should have 
been able to collect through his broader 


contact with the business. 

“There are perhaps too many ‘agency 
officers’ visiting the field today. These 
visits throw the manager out of stride. 
They interfere with the work he has 
planned ahead. The announcement of 


the coming of a home office agency man 
makes the manager give over his plans 
and prepare for the home offce man’s 
reception. Following the visit perhaps 
a week is spent in getting back into full 
swing again. Visits should be less fre- 
quent and of longer duration. The home 
office man learns little of an office and 
contributes little to its improvement in 
a two-day or three-day visit. He hardly 
gets over the social amenities. When 
he leaves after such a stay he will be- 


Unusual 
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Greeting you as you step from the elevator into the Mitchell May, Jr.-Halsey 
D. Josephson agency of the State Mutual Life at 12 East Forty-fourth Street, New 


York, 


is the above scene. 


Striking, attractive, the feature that compels immediate 


attention is a mural by Emanuel Romano, who did the murals for the life insur- 


ance exhibits at both the New York and San Francisco fairs last year. 


The picture 


dramatizes the age of the State Mutual Life, which is the fiith oldest life insurance com- 


pany in this country. 


The year 1844, when the company was founded, is shown 


on the calendar at the rear of the center strip. A sign on the left hand panel reads 


“Bank of Worcester,’ 


’ where the home office is located. 


Figures in the center strip 


are a family with a company representative explaining a policy. 
The agency had a housewarming last month which was attended by 150 leading 


general agents, agents and brokers. 





One ‘Company's Basic Quiz 


(Continued from Page 3) 


brackets for your clerical staff? How 
do you determine whether a clerk is 
overworked or inefficient? 

What is your feeling about your cash- 
ier? Does he relieve you of office de- 
tail and are you satisfied with him in 


all respects? His name? Address? 
Telephone? Family set-up? Do you 
have an organization chart of your 


agency and your clerical staff showing 
his analysis of each position? If not, 
would you like to have me work on it 
with you? Do you send out a state- 
ment of debit balances each month and 
what form have you found to be the 
best? Does this form cover in detail 
all advances and all credits? 

What sort of a statement of monthly 
cash earnings have you found gets the 
best result with your men? Have you 
established any system of education for 
your office force in regard to becoming 
sales conscious? Developing leads for 
underwriters, etc? Do you believe in 
giving your office people a contract to 
write insurance themselves? 

Do you like to hold round table dis- 
cussions with them as to how they can 
improve their service to policyholders 





lieve just what the manager wants him 
to believe. If he wants to do the office 
good let him stay for at least a week and 
preferably two weeks. Let him get into 
stride with the manager and work with 
him on his problems. Only in that way 
will he get to know and understand an 
agency situation to the point of being 
able to help him. 

“Home office visits should set an ex- 
ample. I do not believe in golf mixed 
with agency visits or any other diversion 
which interferes with the observance of 
the usual business hours. The curse of 
visits to the field is that of being enter- 
tained or entertaining outside of busi- 
ness hours. The line between social and 
business relationship is too vaguely 
drawn in the insurance business.” 


and underwriters conservation, loans, 
beneficiary clauses, etc? Are they coop- 
erative in helping each other and ex- 
plaining the various functions of their 
job so that during vacation or in case 
of resignation the work will not suffer? 

Do you have a _ regular prospect 
bureau? Is it the responsibility of one 
person to run? How much do you fig- 
ure it costs? Do you feel it pays you? 
What do you consider is the best type 
of lead? Do you charge for leads? 
What plan have you used to make clear 
to your men that their names must never 
appear as endorsement on the back of 
one of your checks unless the check 
is drawn to their order? (Dividends, 
death claims, loans, surrenders, etc.?) 
Agency Budget, Finances and Expenses 

Among questions for review under 
agency budget, finances and expenses 
are these: 

Are you satisfied with your personal 
income from your agency? (a) Do you 
feel the need of personal commissions 
to enable you to have the income you 


desire? What per cent? (b) Are you 
satisfied with your present financial 
status? (c) Do you have any indebted- 


ness that is causing you worry at the 
present time? (d) What has been your 
best method of agency advances? (e) Is 
the situation satisfactory to you at this 
time? (f) Is there anything you feel 
the agency department could do to be 
of help to you in these matters? 

Have you found it worthwhile to keep 
an agency budget? If so, do you feel 
it has been helpful to you? If not, do 
you contemplate adopting an agency 
budget? Would you care to have us help 
you on this? What was your net income 
from all sources last year? What have 
you found to be the best method of 
keeping expenses down to the proper 
level? If you feel they are too high, 
what plans have you started to help you 
bring them down to where you think 
they should be? 

Do you feel the need of personal pro- 


——, 


duction? Both as an added income and 
as an example to the men? Do yoy 
spend any definite time on this? What 
methods, based on your own experience, 
have you found most helpful in develop- 
ing: (a) Increasing average policy. (b) 
okie average premium per thou- 
sand. (c) Decreased collection frequen- 
cy. (d) Controlling any particular cost 
factors. 
Have you 


ever figured the average 
rent per agent? 


Full time—part time 
or only full time? This requires a de- 
sire to “clean house” thus concentrating 
on only active men. Do you house these 
underwriters? Do you _ have private 
offices for your better producers? If 
so, what basis of qualifying do you have 
for them? What percentage of new 
men do you find it necessary to finance? 


If so, what is the best plan you use? 
Supervisors 
The following questions are asked 


about supervisors: 

How do you feel about you and your 
supervisor working jointly with new 
men in the field? If you believe in it, 
what has been your relative success on: 
On first interview do you use: (a) His 
own prospect list? (b) Cold Canvass 
names you give him? (c) Orphaned 
policyholders? (d) Direct mail follow- 
up? Closing interviews what is the 
qualification necessary for you to go 
with him: (a) Previous calls? (b) Does 
prospect know you are coming? (c) Do 
you do all the work? If business is sold 
do you or the supervisor split com- 
missions ? 

Do you get a weekly or monthly re- 
port from your supervisors as to activi- 
ties and the joint work in the field with 
their men? If so, what have you found 
to be the most advantageous form? Have 
you anyone in your agency you feel 
should consider future general agency 
work? Have you any underwriter who 
has supervisory potentialities? Can we 
be of any help in developing him for 
you along this line? 

Do you think it helpful to you and 
necessary for you to maintain a personal 
record which keeps you in regular con- 
tact with each of your underwriters and 
intimately familiar with the underwrit- 
er’s current progress, his problems, his 
current income and so on? Have you 
proven to yourself that it pays to have 
your underwriters keep daily reports? 
Or weekly? Do you go over them and 
analyze them with the man personally or 
in writing? Which form of daily report 
do you prefer? 

Do you think it pays to have periodical 
private conferences with your men? If 
so, how often? How often should 
agency meetings be held and when? 
What is the best type? Do you believe 
in unusual features? Do you think they 
help? How about meetings for out-of- 
town underwriters? 

What type of speaker do you prefer? 
(a) Speakers from other lines of busi- 
ness? (b) Speakers from other agen- 
cies? (c) Home office men? Do you 
try to get your underwriters to use a 
plan book for a weekly, monthly or 
yearly quota? 

And so on. 





Agents’ Union Case 
(Continued from Page 1) 


would have a chance of raising the inter- 
state commerce question. 

The question of the jurisdiction of 
NLRB has been before the Supreme 
Court in a number of cases with the 
board upheld in fields other than manu- 
facture. Congress, in the act creating 
the board, limited its authority to unfair 
labor practices “affecting Commerce.” 
The board sustained its authority over 
operations of “instrumentalities of com- 


merce” and its orders were upheld in- 
volving a “current of interstate com- 
merce.” 





J. H. WILSON AGENCY MEETS 

Monthly meeting of the J. Hawley 
Wilson agency, Massachusetts Mutual, 
Oklahoma, had as guest speakers C. W. 
Reuling and Kenny E. Williamson, gen- 
eral agents of Peoria, III. 
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State Mutual Appoints 
Daley in Portland, Me. 


SUCCEEDS HARRY L. SANBORN 


Mr. Daley Is Graduate of U. of Maine; 
Has Been Active in Sports; An 
Agent Eight Years 


Mutual Life has appointed Wil- 


liam Daley as general agent for the 


State of Maine with headquarters in 
Portland. 
Mr. Dale 
for John Hancock’s Portland office for 
He is 


fo 
Maine, 


has been a producing agent 


the past eight and a half years. 


a graduate of the University of 


1930, and was pre sident of his class his 
last vear. Mr. Daley taught intramural 
pboxing at the University for three years 
fat the Portland Y.M.C.A. and played 
hoth varsity football and basketball. 

Mr. Daley is active in the University’s 


dum iffairs, and is a member of the 
Phi Gamma Delta fraternity 

Harry L. Sanborn, who has been Port 
land general agent since April, 1923, will 
continue his personal production work 
He has had long experience selling in 
| land, having been in the field eight 
‘ WY coming with State Mutual. 


R. A. Metzger Promoted 
By Union Central Life 


Kalph A. Metzger, manager of the bond 
department, Union Central Life, was 
elected a vice-president at the meeting of 


the board of directors, May 26. 
Mr. Metzger was formerly with the 
National City Bank of New York and 


later with the Brown-Harriman Co. From 
1927 to 1932 he was in charge of the Cin- 
cinnati office of the National City Bank. 
A graduate of Ohio State University, Mr. 
Metzger has been manager of the bond 
department of the company for the past 
year, 


J. W. Clegg, Jr., Joins 
The Pennsylvania Co. 


The Pennsylvania Company for Insur- 
ances on Lives and Granting Annuities 
announces the election of John William 


Clegg, Jr., as assistant trust oicer in 
charge of estate planning. Mr. Clegg 


was for several years with the Guaranty 
Trust Co. of New York and has latterly 
been in the life insurance business rep- 
resenting the Penn Mutual. He comes 
of a family long and favorably known in 
insurance circles; is a graduate of the 
Wharton School of the University of 
Pennsylvania and did post-graduate work 
at New York University. 
CHICAGO NOMINATIONS 

H. K. Nickell, Connecticut General 
Life, heads the nominating committee’s 
> for president of the Chicago Life 
Insurance and Trust Council, division 
of the Chicago Association of Life Un- 
derwriters. The annual meeting is to 
be held May 9. Others picked by the 
nominating committee are for vice-pres- 
ident, Roy K. Thomas, City National 
Bank; secretary, Gerard S. Brown, Penn 
Mutual Life; treasurer, Harve H. Page, 
Northern Trust Co. Directors—One year 
to fill unexpired term, Lynn Lloyd, Har- 
ris Trust & Savings Bank; two years, to 
replace Gerard S. Brown, nominated for 
secretary, Paul W. Cook, C. L. U., Mu- 
tual Benefit Life; three years, Paul Pul- 
len, Chicago Title & Trust Co., and 
Malcolm D. Vail, H. S. Vail & Co. 
Speaker at the annual meeting will be 
Paul Conway, general agent, John Han- 
cock, Syracuse. 


GANNETT TALKS IN HARTFORD 

lalking in Hartford Tuesday, Frank 
i. Gannett, newspaper publisher, who 
Is running for President, attacked the 
New Deal; said it was imperiling insur- 
ance, and criticized the Wagner annuity 
Measure, 























TODAY AS IN 1865 


On March 22, 1865, several members of the Society of Friends 
met in Philadelphia to organize a new life insurance company 
which they aptly termed PROVIDENT, meaning “foresighted” or 
“looking-ahead.” 











Realizing that the life insurance agent is important both to 
the company and to the policyholder, the young organization | 
laid the foundation of its agency force slowly and soundly. The 
intervening years have proved the wisdom of this policy and | 
witnessed the rise of many Provident men who have attained 
distinction and outstanding success in their chosen career. | 


In this, its seventy-fifth anniversary year, the Provident re- 
affirms its belief in the importance of the agent by the presenta- 
tion of two new books to the field force. The first of these, “The | 
Provident Plan,” presents the fourfold agency program of the | 
Company. The other, “You Are Important People,” is a hard- | 
hitting analysis of the prospecting problem and its solution. 


Today, as in 1865, the agent continues to remain an indis- 
pensable factor in the proper merchandising and arrangement 
of life insurance. 


PROVIDENT MUTUAL | 


LIFE INSURANCE COMPANY OF PHILADELPHIA i 
Pennsylvania @ Founded 1865 \| 


1865 —75 YEARS OF PROVIDENT PROTECTION —1940 


New Mutual Benefit 
Agency in Flint, Mich. 

R. A. DUNCAN GENERAL AGENT 

Had Supervised Territory Under R. R. 


Stotz Agency at Grand Rapids; 
Mr. Stotz’s Plan 








A new agency was opened May 1 by 
the Mutual Benefit in Flint, Mich., with 
Robert A. Duncan, formerly field super- 
visor for the Flint territory, as general 
agent. Creation of the new agency is 
the culmination of plans made by Raleigh 





ROBERT A. DUNCAN 


R. Stotz, general agent at Grand Rap- 
ids. Mr. Stotz felt that the Flint terri- 
tory under Mr. Duncan’s development 
had reached a point where it should be 
a separate general agency. 

Since 1931, when it was established, 
the Grand Rapids agency has served the 
entire State of Michigan with the ex- 
ception of Detroit and seven counties in 
the southeastern section. It received the 
President’s Award for outstanding agen- 





cy performance in 1937 and shown 
a steady gain of insurance in force. Dur- 
ing the first quarter of this year the 
agency stood first in the Mutual Bene- 
fit in number of lives written. 

Mr. Duncan entered the life insurance 
business with the Mutual Benefit in 
Columbus, O. There he made an im- 
pressive record as a personal producer 
and as a trainer of other agents. n 
April, 1939, he accepted an appointment 
as field supervisor for the Grand Rap- 
ids agency in the Flint territory. Born 
in 1892 in Sugar Tree Ridge, O., Mr 
Duncan was graduated in 1915 from i 
State University. He served overseas 
with the famous Rainbow Division. 
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Investment Selling Hints 
Given by Paul F. Clark 


ADDRESS MADE IN HARTFORD 
Knowledge Needed of Machinery of In- 


vestment As Well As Investment 
Features of Contract 


Connecticut Life 
Underwriters April 26, 
Paul F. Clark, vice-president, John Han- 
cock, selling of life 
insurance. He own 


In a talk before the 
Association on 
discussed indirect 
cited some of his 
methods of indirect selling when he was 


in the field and emphasized that agents 


should acquaint themselves with inter- 
esting facts behind their business. A few 
of them to bear in mind are these: 

The investment machinery of a com- 


in which is stressed diversification, 

safety. Furthermore, the 
feature of life insurance 
showing the use of life and endowment 
and annunities, both alone and in com- 
bination, in order to provide guaranteed 
income and ideal estate. In Mr.Clark’s 
opinion insurance is the greatest invest- 
ment today for 95% of the people. He 
also suggested that the agent should 
tell pertinent facts about his own com- 
pany’s experience in the state, such as 
amounts paid out in death benefits and 
other disbursements of agent’s own com- 
pany as well as the aggregate of all 
companies in the state. He further said 
that agents should be acquainted with 
premium income of their own company 
and the other companies in the state. 

Mr. Clark said the general public does 
not understand the simple partnership 
principle by which risks are divided 
among large number of people and the 
benefits distributed in proportion to pay- 
ments made by all policyholders to the 
cooperative fund. 

The agent should master his company’s 
annual statement, studying it intensively 


pany 
higher yields, 
investment 


for points which can be used in sales. 
Furthermore, an agent must be familiar 
with actual cases which his own office 


has handled so that he can give examples 


of estate creation and _ conservation 
through life insurance, endowment and 
annuities. Names of clients should be 


used in rare instances and only with their 
permission. Frequently such cases sug- 
gest to a prospect his own insurance 
needs. 
All Information Useful 

Discussing advantages of being a CLU, 
Mr. Clark said it gives background and 
working knowledge of trusts, wills, es- 
tates, corporation, law, economics, finance 
as well as insurance and selling. While 
he learned considerable about selling 
insurance at Wharton School of Finance, 
he also had opportunity there to study 
finance, economics and general business, 
all of which information proved useful. 
Some men without high school education 
have made great records in all fields of 
selling, but when they have done so it 
is because they have been students of 
their business and have learned all they 
could by personal application to studies 
which were needed in making them suc- 
cessful. They have schooled themselves 
in knowing how to interest their clients 
and knowing what the interests of clients 
are. 


A GRANDFATHER AGAIN 

E. Weston Roberts, president and pub- 
lisher of the Insurance Advocate, be- 
came a grandfather for the second time 
last Sunday. It is a boy, David Weston 
Budd, the son of Mr. and Mrs. Merritt 
L. Budd, Jr. Mrs. Budd is Mr. Roberts’ 
daughter 


DECLARATORY JUDGMENTS BOOK 

In the 1940 edition of “Borchard’s De- 
claratory Judgments,” just published by 
the Banks Law Publishing Co., New 
York, one entire chapter is devoted to 
insurance litigation. In preparing this 
book, more than 2,000 Appellate cases 
deal with the divergent uses of the 
declaratory judgment. 


Dr. H. W. Cook Dies of Heart Disease 


One of Country’s Experts on Subject, He Passed Away 
Within Two Hours After Being Stricken 


Dr. Henry W. Cook, vice-president 
and medical director, Northwestern Na- 
and former president of the 
Insurance Medical 
He was 62 


tional Life, 
Association of Life 
Directors, died on April 25. 
years old. 

One of the outstanding men in the in- 


surance medical profession, Dr. Cook 
recently wrote a book about medical 
selection, “Issued As Applied For,” with 
his son, Henry W. Cook, Jr., and in 
May of last year attended the inter- 


national congress of ——— medical 

directors which was held in Paris where 

he presided at a session and also de- 

livered an address. 

Became Medical Director of Northwest- 
ern National in 1906 


He was born in Baltimore and educated 
at Johns Hopkins University where he 
received an A.B. and M.D. In 1903 he 
was medical referee for the Mutual Life 
of New York and was one of the first to 
recommend the use of blood pressuré ma- 
chines in life insurance examinations. He 
also developed and popularized the use of 
one such machine sold in this country. He DR. 
was made medical director of the North- 
western National on January 2, 1906, 
and vice-president as well as medical 
director in 1913. From 1922 to 1927, and 
again in 1936, he was chairman of the 
disability committee of the American 
Life Convention, and in 1923 served as 
chairman of the medical section of that directors of the Minneapolis Council of 
organization. He was president of the Social Agencies and of the Minneapolis 
Life Office Management Association in Community Health Service. He was a 
1926 and 1927, and vice-president of the member of the American Medical Asso- 
American Management Association in ciation, the Minnesota Academy of Medi- 


Medical 





HENRY WIREMAN COOK 


absence from the Northwestern National 
Life. 

During his thirty-five years in Minne- 
apolis Dr. Cook was active in civic and 
public health affairs, serving for several 
years as a member of the board of 


1928 cine, and the Hennepin County 
In the World War Dr. Cook served 0clety. 
in Washington as personnel director of Death Was Sudden 
the American Red Cross, on leave of The death of Dr. Cook was a shock 








ISLE OF OPPORTUNITY 
and 
HOME OF MANY LIFE UNDERWRITERS 
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GENERAL AGENT 


THE NORTHWESTERN A\UTUAL 
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as he came to his office in apparent 
good health, later in the morning com- 
plained of feeling ill. It developed he 
had coronary attack, was removed to the 
hospital in an oxygen tent and soon after 
arrival suffered another attack and died 
shortly after noon. At his bedside was 
his son, Henry W. Cook, Jr., assistant 
underwriter at the home office. Sur- 
viving are his widow, Ellen Davenport 
Cook, whom he married in 1906; a 
brother, Thomas G. Cook of Princeton, 
N. J.; two sons, Henry W., Jr., and 
Charles Davenport, a student at Prince- 
ton; two daughters, Virginia of Minne- 
apolis, and Mrs. H. Brewster Atwater 
of Wayzata, Minn.; and four grand- 
children. 
O. J. Arnold’s Tribute 

In a statement to the field force O. J, 
Arnold, president Northwestern National, 
said in part: 

“His life proved the possession of a 
pioneering spirit. He was in the van- 
guard of those to insist upon the taking 
of blood pressure in life insurance exam- 
inations; with Northwestern National he 
was among the first to explore and de- 
velop broad sub-standard coverage; his 
research and study into the field of heart 
disease led the way to much of today’s 
underwriting knowledge of this dread 
scourge. It is ironical indeed that this 
same deadly heart disease, whose dang- 
ers Dr. Cook fully realized perhaps more 
than anyone else, should be the thing 
to take his life. 

“Dr. Cook’s death, so sudden and so 
without warning, is a stunning catas- 
trophe. All Northwestern National has 
been sadly bereaved and every North- 
western National fieldman mourns a truly 
fine friend. To say that the company 
has lost a great medical director is woe- 
fully inadequate, for we cannot yet be- 
gin to appreciate the far- reaching con- 
tributions he made to Northwestern Na- 
tional’s growth and development and to 
the attainment of the place of promin- 
ence it now holds in the insurance world. 
Nor is there as yet any way to measure 
the value of his service to the entire 
science of life underwriting.” 


Thirty Agents Attend 
Mass. Mutual School 


Directed by L. M. Huppeler, agency 
assistant, the third home office review 
school for Massachusetts Mutual Life 
agents is this week in session at Spring- 
field. Agents attending the school are 
the company’s guests at Hotel Sheraton 
where extracurricular activities are 


con- 

ducted during evening hours. 
The first session of the review school 
was held Monday, April 22. The mes- 


sage of welcome was given by President 
Bertrand J. Perry. Other officers and 
department managers, Lawrence E. Si- 
mon, New York City general agent; 
Hubert Greaves of the company’s edu- 
— department; and Ward Phelps of 
Life Insurance Sales Research Bureau 
comprise the faculty. 

Thirty agents are attending the school, 
having met all requirements in sales since 
entering service with the company. 





WOMEN’S COMMITTEE NAMED 

A committee of five women has been 
named to assist in the preparation of the 
“Women’s Day” program for the Phila- 
delphia Convention of the National Asso 
ciation of Life Underwriters in Septem- 
ber, it has been announced by Alice E. 
Roche, C.L.U., Provident Mutual, Phila- 
delphia, women’s convention program 
chairman. 

It consists of Mrs. 
John Hancock Mutual, Boston; Pearle 
Easley, Massachusetts Mutual, Oklahoma 
City; Mrs. Nelle Byrd Otto, New York 
Life, Kansas City; Mrs. Genevieve Fors- 
berg Macliver, CL .U., Equitable Society, 
San Francisco, and Mrs. Marie DB. 
Parker, Equitable Society, Denver. 


Alice T. Gunn, 





DANIEL J. O'HAYER DEAD 


en tes J. O’Hayer, a special agent in 
Louis for Pacific Mutual, died sud- 
eo April 7, age 61. 
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All this | owe to myself...and 700,000 other fellows 


“I’m one of those lucky fellows who live the life of 
Riley. Maybe you wonder how I managed it... for 
I’m no business tycoon by a long shot, 


“There's no secret about it. | did it by teaming up 
with some 700,000 other fellows who were deter- 
mined, as | was, to have some measure of financial 
security for themselves and their families. I did it 
with life insurance—a particular kind of life in- 
surance—in a particular kind of company: The 


Northwestern Mutual.” 


ERE are a few of the things that attract men 
like this one—things that have made The 
Northwestern 
Mutual the choice 
of 700,000 dis- 
cerning buyers: 





Mutual Membership. Equa! standards of selection 
are applied to all, as a basic condition of member- 
ship in The Northwestern Mutual. There are no 
“short cuts” into membership. We all start equal. 
We must all pass the same health tests. We must 
all be good moral and financial risks. We are re- 
cruited from occupations in which the hazards are 
not excessive. Thus membership in a select group is 
assured toevery policyholder on atruly mutual basis. 


Greater Benefits Per Dollar. The policyholders in 
The Northwestern Mutual have a dolliars-and-cents 
measure of the efficiency of their company’s oper- 
ation. Year in and year out, independently published 
comparative records show that the benefits in rela- 
tion to outlay are large — for policyholders, if they 
live, or for their families, if they die. 


The Policy Contract. Every policy issued by The 
Northwestern Mutual contains the entire contract. 
It is complete, liberal, and easy to understand. The 


policy remains in the possession of the insured or 
his beneficiaries until the last payment due them is 
made. No supplementary settlement contracts 
are necessary. Each policy form . . . and there are 
forms for many purposes . . . is designed to provide 
the maximum benefits commensurate with the 
mutual interests of all members. 


The Selection of the Policy best suited to provide for 
your own retirement, as well as for your family’s 
protection, is a matter in which a Northwestern 
Mutual agent can be of real assistance to you. He is 
himself a policyholder, equipped to serve those 
who seek the most for their money in life insurance. 


Talk With Him, for only a Northwestern Mutual agent 
can sell you Northwestern Mutual! life insurance. 
Let him show you how your financial future, and 
your family’s, can be protected by “teaming up” 
with Northwestern Mutual's 700,000 policyhold- 
ers. Send for the booklet, “Earned Leisure.” 





Yoel We zee THE NORTHWESTERN MUTUAL 


MILWAUKEE, WISCONSIN 


This advertisement will appear in The Saturday Evening Post, issue of May 11. 

















Page 8 


“We Can’t Escape War’ s 
Result”—Lewis Douglas 


TWO CLASHING WAYS OF LIFE 





Mutual Life President Pleads for Lead- 
ership “To Avoid Establishment of 
Totalitarian State at Home” 





This country’s obligation of leadership, 
and the importance to humanity that the 
ideals which built up the American re- 
public shall prevail in the clash between 
and democratic states, was 
of the talk delivered Thurs- 
Lewis Douglas, president 
before the annual banquet 
of Commerce. In 


totalitarian 
the theme 
day night by 
Mutual Life, 
of U. S. Chamber 
the last analysis it is on the intelligence 
and conscience of the citizens of our 
country that the preservation of free- 
dom and liberty ultimately depend, he 
said. 

After reciting the responsibilities 
which American citizens have, and the 
necessity of meeting their obligations 
and solving their problems fairly and 
justly, Mr. Douglas concluded his ad- 
dress by telling what in his opinion 
should be our attitude in the present 
international clash of ideologies. He 
said in part: 


Against U. S. Isolation 

“There are some who may hold the 
opinion that we can isolate ourselves 
from world events, crawl into our eco- 
nomic and political cyclone cellar, draw- 
ing the trapdoor after us and thus pre- 
serve the essential elements of the 
American experiment. But this course 
means ultimately the creation of a gov- 
ernment here vested with sufficiently 
broad and arbitrary powers to restrict 
our production to our internal judg- 
ment, to distribute whatever produc- 
tion we may cultivate or manufacture— 
not by the measure of the individual's 
capacity, but by the standards of a cen- 
tral planning authority, disbursing favors 
here, substituting efforts there, direct- 
ing the production of synthetic articles 
which can be produced and obtained else- 
where in the world for less, expanding 
ever increasing part of our production 
and our patrimony in a necessarily ex- 
panding system of national defense. To 
retreat to the cyclone cellar here means 
ultimately to establish a totalitarian state 
a home. 

“Can we stick our heads into the sand 
like an ostrich and ignore the sand- 
storm that bids fair to obliterate the 
characteristics of a civilized world? It 
is my firm belief that we cannot. Our 
vital national interests are deeply in- 
volved in the outcome of this great 
struggle. The American way of living 
will be changed without recognition if 
a glorified personal state, faithful only 
to savage force as the arbiter of man- 
kind, is to dominate the world. Whether 
we like it or not, our destiny, fashioned 
in our traditional form, is inevitably 
linked to the future of those powers 
that cherish the fundamental values that 
characterized this republic since the day 
of its birth, ‘conceived in liberty and 
dedicated to the proposition that all men 
are created equal.’ This is not merely 
another European war. This is a strug- 
gle between two wholly contradictory, 
two clashing ways of life. We cannot 
escape the consequences of its outcome. 
Should the lands of Rousseau and Burke 
succeed it will be difficult enough to re- 
construct a peaceful world. It will be 
impossible should they fail.” 





RELIANCE HONORS C. V. CLEARY 
C. V. Cleary, general agent in Chicago 
of Reliance Life, was recipient at a 
lunch there Monday of a medalion pre- 
sented by John F. Jones, Eastern super- 
intendent of agencies of Reliance, in 
acknowledging his twenty years’ service. 
During first four months of this year he 
has personally paid for more than $40,000 
first year life premiums, exclusive of 
annuities, and his production over a 
twenty-year period has been large. 
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NEW BOOK VALUE RULES 





Will Be Fixed on Real Estate by New 
York State After Values Become 
More Settled 

Talking before the Chamber of Com- 
merce of U. S. Wednesday, Superintend- 
ent Pink said that New York State has 


140 civil service examiners, many of 
whom are attorneys, accountants or sta- 
tisticians. 


Supervision, he said, was not an end 
in itself, but rather is an incentive to 
company management to police itself and 
improve in every possible respect the 
conduct of its business. It would be a 
sad thing if the insurance business were 
to depend solely for honesty on the In- 
surance Departments. Company man- 
agement must always be in the lead. 

He is against any further restrictive 
legislation relative to administration of 
directors of insurance companies. “We 
cannot legislate the good taste and alert 
and active conscience which every trus- 
tee of life insurance should possess,” he 
said. 

He said that when real estate values 
have become more settled and fluctua- 
tions are less severe the New York De- 
partment will put into effect definite 
rules as to fixing book values. He 
thought that the matter of book values 
and the conservative capitalization of 
interest and taxes and other charges 
have been overstressed. The real test is 
what is real estate worth. That can be 
ascertained only by an intelligent and 
accurate appraisal. 

Discussing the controversy over par- 
ticipating examinations by states he said 
if the states are tolerant of each other 
and sincere in their desire to secure 
the best possible type of examination 
with the least expense to Companies and 
policyholders, the present dispute is but 
a passing incident. 


DENIS MADURO SPEAKER 
Denis B. Maduro, New York attorney, 
will address the Life Supervisors Asso- 
ciation of New York City on May 15. 





C. A. Gough Comments 
On Valuation of Assets 


Cc. A. Gough, Deputy 
missioner of New Jersey, 
length before the U. S. 
Commerce meeting in Washington on 
Wednesday about annual statements of 
insurance companies to the various State 
Departments and the facts revealed in 
the new gain and loss exhibit adopted 
in 1939. Following a review of uniform- 
ity in procedure and differences in valu- 
Gough 


Insurance Com- 
spoke at some 
Chamber of 


ation of assets, Commissioner 
said: 

“There are so many elements entering 
into the composition.of capital and sur- 
plus that it is difficult to make compari- 
sons of companies by a mere review of 
balance sheets and expect to arrive at 
reliable conclusions as to which compa- 
nies are the strongest. That this can 
be done is an unreasonable expectation. 
Assuming that a standardized method 
of valuation of assets is possible of 
achievement, uniformity would still not 
be secured.” 


Concluding with a commendation for 
the operation of insurance companies 
during ten years of depression, Mr. 
Gough declared: “I am convinced that 
this confidence has been promoted by 
intelligent supervision on the part of 
states, and in connection with which the 
form of financial statement blank has 
been a vital part. Supplemented by 
other forms of evidence of company 
practice and condition, it has kept the 
Commissioners acquainted with full de- 
tails of company operations, and super- 
vision has developed with due cognizance 
of the point at which management ceased 
and supervision began. Supplementary 
to this purpose, the public is being sup- 
plied with vital facts on the basis of 
which they may intelligently act in their 
own self-interest and on the basis of 
their own responsibility.” 
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Leroy Lincoln Presents 


Health Awards to Cities 


Leroy A. Lincoln, president, Metro- 
politan Life, presented awards of the 
Health Conservation Contests at the an. 
nual meeting of the U. S. Chamber of 
Commerce in Washington on Monday. 
The contests are sponsored jointly by 
members of the U. S. Chamber and the 
American Public Health Association. The 
city contest has been supported by a 
group of life insurance companies and 
the rural contest by W. K. Kellogg 
Foundation. Mr. Lincoln said that the 
Metropolitan on April 23 took action 
to support the contest in the coming 
year. In presenting the awards Mr, 
Lincoln said in part: 

“When these contests were first pro- 
posed to life' insurance companies for 
financial support, they were conccived 
to be both an ideal and a _ practical 
method by which business, in general, 
and the life insurance business in par- 
ticular, could make a vital and lasting 
contribution to public health. From year 
to year, we have watched the program 
in operation. We have seen it growing 
in its scope and influence and have be- 
come convinced that it is a simple, in- 
expensive and effective instrument for 
raising health standards wherever it is 
applied. There is good evidence that in 
contest cities and counties health con- 
ditions have improved steadily, and that 
death rates have shown corresponding 
diminution.” 





G. A. Bowles Commends 
Cos. on Annual Reports 


George A. Bowles, Virginia Commis- 
sioner of Insurance, addressing the 
United States Chamber of Commerce 
this week on insurance accounting prac- 
tices, commended the companies for their 
simplified financial reports for policy- 
holders. He said: “I feel that much 
progress has been made during the re- 
cent past in the matter of furnishing 
simple and attractive financial statements 
to policyholders. I have also noticed 
that in order to bring this about com- 
panies have not hesitated to follow some- 
what different practices from those gen- 
erally followed by the insurance busi- 
ness in making their more complicated 
financial reports.” Commissioner Bowles 
also discussed the influence of state su- 
pervision on all forms of insurance. He 
said: “More than any other group, with 
the possible exception of the insurance 
company managements themselves, the 
insurance commissioners have probably 
been responsible for the accounting 
practices and systems now in use through 
their control of the form and detail of 
the financial reports required by the 
states.” 





ADDRESS BERKSHIRE MEETING 


Home Office Men Talk Here; 1941 Field 
Convention at Pittsfield Will Cele- 
brate Co.’s 90th Anniversary 

A number of executives from home 
office of Berkshire Life were in New 
York Wednesday, where they addressed 
a meeting of the New York and Newark 
production forces of the company, about 
seventy in number. Among those who 
spoke were Harrison L. Amber, vice- 
president; Lewis B. Hendershot, man- 
ager of agencies; Dr. Frank Harnden, 
medical director, and Gardner F. Knight, 
actuary. It was announced that the gh 
annual field convention will be held i 
Pittsfield in celebration of the company’s 
90th anniversary. 

S. S. Wolfson, general agent, Empire 
State Building, New York, who has been 
with the company thirteen years, pre- 
sided. 





Cc. K. BRUST AGENCY ORGANIZER 


Charles K. Brust, Jr., has been ap- 
pointed agency organizer, Mark S. Truc- 
blood arency, Union Central Life, Los 
Angeles. He is the son of General Agent 
Charles K. Brust, Sr., of the Guardian 
Life, Los Angeles. 
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IDEAS that CLICK | 


By Paul Troth | 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 135 


idea 











Here’s an from Harry Kuesel, 
manager, Phoenix Mutual, which he tells 
me has been responsible for opening up 
literally dozens of retirement income ac- 
counts for New York uptown 
agents, practically all of which were in- 


various 


creased by larger amounts later on. 
When the prospect admits he would 
like a retirement income of not less than 

















If you can’t reach the top in one jump, get 
there a step at a teume! 


$100 a month but claims he can’t afford 
the premium right now and insists he 
will do nothing until he can buy the 
entire amount, the salesman quickly 
draws a step-ladder with ten rungs, then 
Mr. Kuesel says the agent continues 
something like this: 

“In other words, Mr, Prospect, this 
goal you have in mind of a retirement 
income of not less than $100 a month 
is considerably beyond your present 
reach. I would like to suggest that you 
can bring it closer within reach if you 
use this step-ladder. You see each 
rung on the ladder, each step, repre- 
sents a unit of $10 monthly income. Like 
almost everything we do with our money, 
this plan will never materialize for us 
if we attempt something that is beyond 
our present capacity.” 

The agent then steps over to the pros- 
pect’s desk and pulls out the bottom 
drawer full length, the second drawer 
about two-thirds of its length and the 
top drawer about one-third of its length. 
Then the agent says: 

“You see, Mr. Prospect, it’s just as 
though you tried to step on top of this 
desk which is nearly three feet high 
in one step. Even if you had the 
strength to do it, you’d probably lose 
your balance and risk a bad fall 
But if you had a series of steps like 
these drawers that I have pulled out, you 
could walk up very comfortably and 
securely. 

“I’m not going to let you attempt 
anything beyond your present comfort- 
able capacity to pay Let’s see, 
each of these $10 income steps would 
require a monthly deposit of only $3.10. 
We can take the steps one at a time, 
or maybe you could handle two or even 
three. Shall we start with a monthly 
saving of $6.20 or would $9.30 suit you 
better right now?” 


E. L. Reiley Talks To 
Philadelphia Cashiers 


PUBLIC RELATIONS SUBJECT 


Improvement Due to Good Advertising, 
Well-Trained Salesmen, Better 
Service to Public 

Philadelphia branch, Life 
Cashiers Association, had as_ speaker 
in April Edward L. Reiley, co-manager 
of the home office agency, Penn Mutual. 

Mr. Reiley’s subject was “What Do 
You Mean by Public Relations?” He 
pointed out the two sets of factors de- 
termining the public attitude to life in- 
surance. The basic factors consist of 
ideals and policies, management and 
quality of service which remain fairly 
constant, and the public factors—adver- 
tising, salesman contact and service con- 
tact which are variable and subject to 
criticism, 

Mr. Reiley compared the situation 
thirty years ago with today’s in regard 
to public relations. He said that al- 
though at that time the basic factors 
were good, the public reception was poor 
due to lack of advertising and untrained 
salesmen. Now public relations have 
been much improved with good adver- 
tising, well-trained salesmen and better 
service to policyholders. 


Agency 


However, Mr. Reiley cautioned against 
a too pat attitude in regard to this 
improvement in public relations. He 
stated that today there is an even greater 
need to work harder to retain public 
confidence. 

For the particular group he called at- 
tention to the fact that the cashiers and 
the agents are in many ways dependent 


upon each other, and advocated closer 
cooperation between them in the work 
ing out of their problems. 

Mr. Reiley urged a greater public re- 
lations program built on further educa- 
tion of the public on the basic factors 
of life insurance, greater organization, 
improved selling and service with the 
thought in mind of the tremendous po- 
tential influence of 64,000,000 policyhold- 
ers in the furthering of life insurance. 
“Let’s start now to do our part,” he said, 
“because in the words of the Chinese, 
it’s later than you think!” 

NEW GROUP ASSISTANT 
Travelers Appoints Wm. R. Reitzell in 
Territory Under 55 John St., 
New York City 
William R. Reitzell of East Orange, 
N. J., has been appointed group assistant 
for the Travelers in the territory under 
the supervision of the 55 John Street, 
New York City branch office with head- 

quarters at the same office. 

Mr. Reitzell was born in Cynwyd, 
Pennsylvania and graduated — from 
Princeton in 1935. First employed by 
John Wanamaker’s, he resigned to ac- 
cept a position with the Socony Vacuum 
Oil Co. After preliminary training in 
New York City, he was sent to Calcutta, 
India, in April, 1937, as district 
manager. He stayed there until October 
31, 1939 when he resigned and returned 
to this country because of his father’s 
death, subsequently joining the Travelers 
organization. 


sales 


LINCOLN NATIONAL IDEA 
Lincoln National Life has a new pro- 
duction recognition plan for agents and 
agencies setting five-year records each 
month. 
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Assignment May Bring | 
Tax of Ins. Proceeds 


S. J. FOOSANER WRITES VIEWS 


First Printed in Newark Sunday Call, 
Paper Is Now Published in 
Pamphlet Form 


Life insurance assignment may bring 
Samuel J. 
wrote in a recent article published in the 


tax of proceeds, lFoosaner 


Newark Sunday Call. Mr. Foosaner js 
counsel to the New Jersey State Asso- 
ciation of Life Underwriters and chiair- 
inan of the New Jersey State Bar Asso- 
ciation committee on life insurance. His 
article for the Call is now published in 
pamphlet form. 

Speaking of the exemptions granted 
life insurance in matters of income and 
estate taxes, Mr. Foosaner mentioned 
one exception which, he says, is far too 
often entirely overlooked. He says: 

“That exception deals with assign- 
ments or transfers of insurance policies 
for a valuable consideration (that is 
where something of value is given for 
the assignment). When such an assign- 
ment or transfer takes place, then only 
so much of the proceeds as are equiva- 
lent to the consideration which passed, 
plus the premiums which are paid from 
that time on by the one who received 


the policy, are exempt from income 
tax.” 
Tax Saving Methods 
In the conclusion of his paper Mr. 


Foosaner says that sometimes the tax- 
payer has had a large tax to pay be- 
cause he fails to seek counsel or does 
not thoroughly analyze the problem be- 
fore him. He says: 

“The government has seen fit to af- 
ford certain statutory tax exemptions, 
with regard to life insurance. It has 
deliberately placed the taxpayer in a 
position where he can effect tax savings 
through life insurance. No less an 
authority than the Supreme Court of the 
United States has approved of tax sav- 
ing methods where legally employed. If 
the taxpayer effects certain life insur- 
ance transactions, assignments or other- 
wise, which are unnecessarily costly in 
taxes, or if he fails to negotiate trans- 
actions which could result in large tax 
savings, this is not the fault of the 
government. With all the apparent 
severity and harshness presently en- 
cloaking the various taxes, much can be 
done by the alert taxpayer to his distinct 
financial advantage.” 


BOSTON CONSOLIDATION 


The W. J. Carter and A. J. Farnsworth 
agencies in Boston have been consoli- 
dated by the Equitable Life Assurance 
Society under supervision of Mr. Carter. 
Mr. Farnsworth will be associated with 
the new agency as associate agency 
manager. 
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S. C. McEvenue Discusses 
Comparative Incomes 


AGENTS MAKE GOOD SHOWING 
Canada Life Club iciecs Earned More 
on an Average Than Professional 
Men; The Future 


talk before the Life Underwriters 





Association of Toronto, S McEvenue 
( -anada Life dis a the sub- 

ect of ¢ pensation of insurance agents 
d gave some interesting figures on in- 


es of insurance agents as compared 
er incomes. His company belies 

at man is not fully qualified all 

has been in the business for a period 

ut five years, by which time mis- 

eit the field to men who can 

and successfully write lit 

é The same is true in other 

ipations. Aspiring doctors or engi- 

ers irequently do not get past their 

i year in the university, while many 

tarting in general business fail in 

e first few years. Those who come 

through do well. The future will see 

er average insurance incomes as re- 

| better selection and training of 








A survey was made by one of the 
y officers of the Canada Life, John 
Romig, on comparative earnings bas ed 
le-time men with the company 
ears or longer, eliminations bein g 
le of those on pens ion and a W 
ers in ill health or for other causes 
active. Earnings were deemed to 
only of commissions paid by tl 
mpany in cash and did not include 
s received from any other sources, 
“as deferred commissions, invest- 
ts, rentals, etc. Figures were made 
the end of 1938, thus including the 

] fect of the depression. 
prammaen Whole-Time Cash Earnings of 
Agents After Five Years Were $2,407 


Average cash earnings of all pes wh le- - 


é representatives, includir ig small rural 
inities, were $2,407. “It a iould be 
mind,” said Mr. McEvenue, “that 

ur present system of remunera- 


y dollar of the new commis- 
included in the above incomes car- 
ries with it approximately another dollar 
leferred equities payable as renewals 
last census in Canada gave some 
nteresting information with respect 
stional incomes. On the averag 
school teachers earned $1,576 a 





r; telegraph operators, $1,503; book- 
rs $1,231: office clerks, $1,159; 
sr $1,048; locomotive engineers, 
7 108 


Discussing the earnings of Canada Life 
Club members Mr. McEvenue said that 
1938, omitting any men who had not 
with the company a full year, the 


following were the earnings, including 
renewals: Quarter Million Club, $5,411; 
Century Club, $2,258 Mr. McEvenue 


ght the income of these seasoned 

hen compared with that of other 

professions which entailed a study fer 

getting university — and 

cost thousands of dollars gettin 
preparation, while earning low 

in early years of practice, was 


U. S. Incomes 
the United States, according | 
Harold F. Clark of Columbia University, 
I cians are the largest average i 
professions. In recent years the 
average has been between $4,500 and 
$5,000 as compared with the Canada 
Life’s Quarter Million Dollar Club aver- 
t $5,411. It a physician becomes 
inable to work or dies his income stops 
On the other hand, the Quarter Million 
Dollar Club members enjoy the values 
established in the work in the past, both 
tor t hemselves and their families. Den- 
have the second highest income in 
United States among professional 
n; college professors the third. 

_ “Concentration of volume is thought t 
be the root of much of the present trou- 
ble,” he said. “A normal increase is 
ded by companies, but I wonder if 
we would be very far astray if we re- 


garded new business in much the same 























light as an industrial concern regards believe it 
new material. That is, something nec- because it produce 
essary to its operation, and which can _ service, sound 
be either a source of profit or a source the benefits 
of loss, depending on the cost of acquir- management.” 
ing it, the efficiency of management in It is because of t 
turning out the finished pro duct and the that companies 
manner in which that product finall; contracts 
meets the customer’s needs We have for the business: 
been bitten by a strange bug, whic! in force of mer 
has produced a discase which one clever selves to be 
agency executive has labeled ‘Volumitis.” eagerness in 
Our business as a whole will impr I ] 
when this fever subsides.” upervisior 
Good Income Best for Agent, till insuffi 
einapat viewers r at = 

Mr. McEv said that he was aware ‘8 Men. 2 
that the pees oi compensating field degen saiss cari 

en ne its shortcomings, and he called > 4 whole. with the problen f thi ! 
pil mattis ty this commiiitoas wales Ghimiinr The Future pape ae Pip ina a Tae : 
ng ito the subject. Mr. McEvenue belie . insu f a ne eee 

“May I state here,” he said, “that I s rapidly OR TRO 

m strong avor *s (1) Sa NEW ASSOCIATION AT ENID 
paises sige en . re care The Enid Association of Life Under- 
can be obtain d without increasing the (2) W . 
cost of insurance to the public. I be- ire r writers was rganized at J Okla., 
lieve that such ac nditior is best, first, i thre with Milton E. Asfahl of the a 
for the life underwriter, tending to kee: ful individual . i president. Between 
him permanently in the business, build This will be ; ] , underwriters 
ing up his own self consciou rlv ric be Chiet speaker 
encouraging him to professionalize - ¢ / ng was R. L 
work. Secondly, I believe sucl - P : rst s Baird, Oklahoma general agent Equit itable 
dition best f t ar r tl : lowa. wil is also president the 
reasons pre l 4 ed Phir - ser super- Okla! Association 
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MEASURING ROD 


Size and age are not necessarily a final criteria by 
which a company should be judged. An organization may 
have lost the common touch without being large. And it may 
have gained little from passing years without being young. 


But the company which has a reputation for friendliness 
alike to policyholders and agents and which throughout its 
operations evidences seasoned judgment in all its relations 
is a company to which men can tie with confidence regard- 
less of its size and of its age. Fidelity is such a company. 








It takes pride in being known as a friendly company—a 
reputation it has built for sixty-one years and in thirty-seven 
states. It is therefore not a young company. With over 
365 millions of insurance in force and assets of more than 
129 million, it ranks high in the list of American companies. 
One of a series—Giv-  Itis, therefore, not a small company. Its purpose to remain a 
about the friendly company has been steadfastly upheld as it has 
added the years and grown in size. It is one fundamental 
of its operation that goes on unchanged. 





ing facts 
Fidelity. 


Fidelity originated the “Income for Life” plan and for 
twenty-three years has operated a singularly successful lead 
service based on its unusual appeal. 


TIPIIT TTT 





The Fidelity Mutual Life Insurance Company 
Philadelphia 


WALTER LEMAR TALBOT, PRESIDENT 
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Agency Anniversary Today 





WALTER 


A. McGEORGE 


The Brooklyn Ordinary Agency of the 
Prudential at 16 Court Street is cele- 
brating its fifteenth anniversary today. 
The agency manager, Walter A. 
McGeorge, started the agency from 
scratch in 1925. The agency’s record is 
only a part of Mr. McGeorge’s record 
with the Prudential which dates back 
to July 3, 1901, when he started with 
the company as an Industrial agent in 
New Jersey. In the Industrial depart- 
ment he worked up to become assistant 
superintendent and later instructor in 
the eastern part of the country. About 
1920 he entered the Ordinary depart- 
ment, became one of the leading pro- 
ducers of the company, and was ap- 
pointed manager in 1925. Mr. McGeorge 
is a past president of the Life Managers 
Association of Brooklyn. 





N. Y. City Membership 
Tops Chicago By Two 
Membership in the Life Underwriters 
Association of New York City at the 
time this story was written was highest 
in the nation, topping the Chicago total 
by the close margin of two members. 
Charles J. Zimmerman, National Asso- 
ciation president, revealed that New 
York City was in the lead when he 
addressed that group last week as “the 
largest association of life underwriters 
in the nation by two members.” Official 
figures from the National Association 
office this week showed that New York 
has 1,610 members and Chicago 1,608 


members. Pittsburgh association is 
third with 1,316. 


Holgar J. Johnson Will 
Address New York CLU’s 


Holgar J. Johnson, president of the 
Institute of Life Insurance, will address 
the meeting of the New York Chapter 
Chartered Life Underwriters on May 8. 
The meeting will be a luncheon meeting 





in the Colonial Room of the Hotel 
McAlpin. 

COWAN & DENGLER, INC. MOVE 
Cowan & Dengler, Inc., New York 


advertising agency, is now located in 
new and larger offices in the Bankers 
Trust Building, Forty-fourth Street and 
Fifth Avenue. The agency formerly was 
in the RCA Building. 


KEE AGENCY MEETING 
The William H. Kee agency, Mutual 
Life of New York, Brooklyn, concluded 
a series of meetings this week with a 
review of sales ideas that have clicked. 
Meetings will be resumed in the Fall. 





Zimmerman Says Agents 
Will Fight Invasion 


TALKS TO N. Y. ASSOCIATION 

National Association’s President Calls 

Some Washington Proceedings Unfair; 
Criticizes Wagner Annuity Plan 

Charles J. Zimmerman, president Na- 
tional Association of Life Underwriters, 
who has probably visited more local 
associations than any president the asso- 
ciation has had, talked to 500 members 
of the Life Underwriters Association 
of the City of New York at the Hotel 
Pennsylvania April 25, among those on 
the dais being Thomas I. Parkinson, 
president, and Frank L. Jones, vice- 
president, Equitable Society; Vincent P. 
Whitsitt, general manager, Association 
of Life insurance Presidents, and James 
A McLain, president Guardian. Among 
others at the head table were the follow- 
ing past presidents of the New York 
association: Julian S. Myrick, Clancy 
Connell, Robert L. Jones, Theodore M. 
Riehle and Graham C. Wells, in addition 
to President Benjamin Alk. Roger B. 
Hull, and Max Hoffman, National Asso- 
ciation, also were on the dais. 

A large part of Mr. Zimmerman’s talk 
was devoted to the Washington insur- 
ance study. In his opinion efforts will 
be made by the Federal Government to 
encroach on the field of private life 
insurance by taking over supervising au- 
thority now delegated to the states, and 
to sell cut-rate annuities through post 
offices. He emphatically declared that 
the agents of the country would present 
a united front in resisting these en- 
croachments. One comment he made 
was this: 

“Our concept of personal freedom rests 
on a tripod, of which one leg is repre- 
sentative democracy, another civil liber- 
ties, and the third private, free enter- 
prise. You cannot undermine any one 
of these legs without having the whole 
structure crumble.” 


Criticizes SEC 

Mr. Zimmerman criticized some of the 
Washington procedures. He said: “In- 
complete comparisons of company ac- 
tions, misinterpretation of life insurance 
motives and what has sometimes seemed 
to be a hostile attitude toward the in- 
stitution as a whole have all been evi- 
denced at one time or another during 
the committee’s deliberations. These 
factors persisted in spite of the fact 
that life insurance was most coopera- 
tive with the monopoly committee. It 
recognized that it had not attained per- 
fection, and that a fair, objective study 
could focus its attention on any faults 
and weaknesses which might have crept 
into the business during a period of 
unparalleled growth. 

“But the study soon turned far adrift 
from its original purpose, which was to 
determine whether or not the investment 
assets of the companies were being used 
for the best interests of the public, or 
whether possibly they were being used in 
an effort to exercise monopolistic influ- 
ence or control over other lines of busi- 
ness and industry. But the Committee 
soon began to concern itself primarily 
with the distribution method of life in- 
surance. What our distribution method 
has to do with monopoly is a bewilder- 
ing question. Life insurance selling has 
long been known as one of the most 
competitive sales fields in existence.” 





Wagner Annuities 

Discussing the Wagner Government 
annuity plan he said in part: 

“There is only one reason why the 
government should enter this field, and 
that is if they could sell these services 
more cheaply than private companies. 
Taxpayers should know that the only 
way whereby government can sell any 
form of insurance more cheaply than 
old line legal reserve companies—and 
with the same amount of safety—is by 
arbitrarily lowering the price and then 
charging the difference up to those same 
taxpayers. No eliminating of agents or 


cutting in production costs can make 
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New England Mutual — 
Appoints Ed L. Foulks 


GEN’L AGENT SOUTH CAROLINA 





Has Been Associate in Raleigh, N. C., 
Agency; Succeeds Horace J. McGee, 
Recently Resigned 





Ed L. Foulks, for the past seven years 
an associate of the New England Mu- 
tual’s general agency in Raleigh, N. C., 
has been appointed general agent for 
South Carolina, effective May 1. He 
succeeds Horace J. McGee, who re- 
signed recently to be relieved of his 
responsibilities and rebuild his health. 

Headquarters for the agency will re- 
main at 710 Woodside Building, 13-17 
South Main Street, Greenville, S. C. 
Arthur V. Williams will continue as 
manager of the agency’s district office at 
Charleston, and C. C. Sanders maintains 
his post as district manager at Spartan- 
burg. 

A native of Kentucky, Mr. Foulks 
lived during most of his youth in the 
Southwest where he began business as 
a cattleman. He entered life insurance 
in 1920 in New Mexico and six years 
later transferred to Raleigh where he 
has made his home ever since. 





Baldwin Agency Forum 


On Pension Trusts 
Charles Butt of the Lathrop E. Bald- 
win agency, New England Mutual, New 
York City, who is a pension trust spe- 
cialist, conducted a series of forum meet- 
ings in the Baldwin agency last week 
and this. Roswell W. Corin, educational 
director in the agency and a CLU, has 
been lecturing on the Social Security 
Act and salary savings, showing how 
the gears inter-mesh. Meetings have 
been held in the late afternoon and the 
attendance has been especially good. 


N. C. PETTY NOW IN MEMPHIS 

Norman C. Petty, since 1937 general 
agent of American United Life in Owens- 
boro, Ky., has moved his headquarters 
to Memphis, Tenn. 








up for the fact that the government is 
entirely unable to invest its money as 
advantageously as private companies. 
The American people must be educated 
to the fact that they cannot go to the 
polls and vote themselves security and 
pensions. If they try to do this we will 
have the greatest insecurity this country 
has ever known. To have security you 
must pay for it.” 





INSU 
Sera me ys 









a EMBLEM of a 


strong, enduring life in- 
surance company which 
for 73 years has adhered 
to principles of justice 


and friendliness. Well 
directed and _ soundly 
managed, the protection 
the Equitable of Iowa 
provides to policyhold- 
ers.and their families is 


Outstanding by Any Standard 
of Comparison 


EQUITABLE 
LIFE 0/1OWA 


HOME _ CH + DES MOINES 





PHILADELPHIA ACTUARIES MEET 
Hear Albert N. Guertin, N. J. Depart- 
ment, and E. W. Marshall, Provident 

Mutual Life; to Sponsor Study Groups 

The Penn Mutual 
to the Actuaries Club of Philadelphia on 
April 25. Albert N. actuary, 
New Jersey Department of Banking and 
Insurance, was guest of the Club. He 
has been serving as chairman of the com- 
mittee, appointed by the commissioners 
and the actuarial societies, to study the 
need for a new mortality table. Mr. 
Guertin discussed “Valuation Standards 
and Mortality Tables” interestingly, and 
after his remarks the meeting was 
opened for informal discussion. 

\ discussion of the effects of the de- 
cline in interest rates and the increase 
in life insurance assets was opened by 
E. W. Marshall, vice-president of the 
Provident Mutual. 

B. F. Blair, Provident Mutual, 
chairman of the meeting. 

The Actuaries Club of Philadelphia 
has been functioning for twelve years. 
The decision has been made to sponsor 
study groups for actuarial students in 
the Philadelphia area commencing this 
coming Fall. 


Life acted as host 


Guertin, 


was 





MRS. K. T. ROGERSON DEAD 


Mrs. Katheryn T. Rogerson, widow of 
the late W. L. T. Rogerson, for many 
years vice-president, Life Insurance Co. 
of Virginia, died at her home in Rich- 
mond last week. 





PARSONS AGENCY SCORES HIGH 

The Bruce Parsons agency, Chicago, 
for Mutual Benefit, had the largest paid 
business in March in its history and 
finished the first quarter in first place 
among the company’s offices. Business 
during March was over $1,000,000. The 
Phipps and Clements units and the Ed- 
ward C. and Ervin D. Hintzpeter branch 
were the leaders. 
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Estate Planning Not 
Job for One Person 


TRUST OFFICER ON PROCEDURE 





Intricacies of Business Situations Ex- 
plained By E. W. LaRue; Bene- 


fits of Cooperation 


LaRue, vice-president and trust 
Montclair Trust Co., has given 
a number of talks, recently before life 
underwriters in Newark, ae What 
follows is an embodiment of his views, 
one of which is that business insurance 
in its many phases has advantages of 
varying importance in estate planning. 
One branch of it that is of definite in- 
terest to any wide awake trust organi- 


E. W. 
offic er, 











LaRue’s Background 

F. W. LaRue, whose views on trust 
company cooperation with life underwrit- 
ers are expressed on this page, has had 
considerable background in this work. 
For seventeen years he was associated 
with the Central Hanover Bank & Trust 
Co., becoming an officer of that institu- 
tion in 1929, and dealing entirely with 
estate and trust administration. This 
work kept him in close touch with life 
underwriters of New York. In 1934 Mr. 
LaRue resigned from the Central Han- 
over to join the Montclair (N. J.) Trust 
Co, one of the largest banks in_ the 
state, as vice-president and trust officer. 
There he has continued his keen interest 
in insurance trust matters. 








a 
zation is the business insurance trust. 
In Mr. LaRue’s opinion proper em- 


phasis has not been placed on this type 
of account by fiduciary groups. 

He says that in estate planning the 
average individual mentally groups all 
of his assets. Theoretically he should 
consult with his insurance adviser as to 
the amount of insurance and the types 
of contracts he should own. Likewise, 
if a trust officer is to be named as an 
executor or trustee, he should consult 
with that institution for practical sug- 
gestions as to how the plans he may 
have made will work in actual operation. 
Finally, it will take the services of his 
attorney to place in legal form his will 
or any trust agreements that are to be 
prepared as a result of this planning. 
However, in actual practice this is sel- 
dom carried out, for the client will not 
hesitate to ask his insurance agent for 
a complete estate and trust plan. The 
problems of estate and trust planning 
call for the best efforts of each group. 

Conflicts Are Rare 

It is natural, said Mr. LaRue, that 
insurance and bank representatives work 
in close cooperation in seeing to it that 
the client receives the best of their com- 
bined efforts. On rare occasions there 
is a conflict between the activities of 
an insurance company and a corporate 
fiduciary. These are usually promoted 
by ignorance or prejudice. This is not 
a criticism of the insurance representa- 
tives but it probably emphasizes the lack 
on the part of the fiduciary to publicize 
properly the value of their own service. 

To demonstrate that a business insur- 
ance trust may be an important part of 
an estate trust plan, Mr. LaRue pre- 
sented a hypothetical case involving a 
man who goes into business with anoth- 
er, the two being designated respectively 
as X and Y. A conclusion is reached 
that an insurance program would solve 
many of the resulting estate problems 
but it would seem that the mere acqui- 
sition of business insurance, each one ob- 
taining insurance on the other’s life, 
would not completely provide the latitude 
needed by one’s family to meet the prob- 
lems, nor the amount of insurance they 
should have. Mr. LaRue then outlined 
at considerable length a program involv- 
ing a minimum of inheritance and estate 
tax liability. He presented a resume de- 
signed to disclose the advantages of the 
plan he had described as follows: 

ae No Tax Increases _ 

[The protection of X’s business in- 
terest making necessary its possible 


sacrifice by members of the family. The 
business may be of a specialized nature 
so that the loss of X’s services and/or 
knowledge maybe difficult to offset and 
may be reflected in the price that would 
otherwise be obtained for stock of the 
concern. 

There is no increase in estate or in- 
heritance taxes to X’s estate and at the 
same time the possible second and un- 
necessary set of taxes and administra- 
tion costs on the settlement of Mrs. X’s 
estate have been eliminated. 

“Protection of X’s business partner. 

“The insurance funds are disposed of 
by the medium of the business insurance 
trust agreement for the benefit of the 
members of his family but at a saving 
of thousands of dollars. 


Availability of Trustee 


“NX and his family are assured of the 
impartial group judgment on the matter 
of investment and other problems that 
are apt to arise as well as continued 
management. An individual acting as 
a trustee may die with the resulting 
expense and delay in the appointment 
of a successor trustee or he may be 
ill, incapacitated or on vacation when 
immediate action is necessary and with- 
out which substantial may be en- 
countered. 

“The fees of the trustee and the ex- 
pense of administration are small indeed 


loss 


compared with the advantages gained 
and, particularly, the savings that are 
effected through the use of proper 
planning. 


“X is assured that his wife and family 
will be maintained in the manner he has 
directed.” 

Various eventualities in event of the 
death of either X or Y are cited and the 
comment made that business insurance 
trust plans work equally well with three 
or more stockholders of a corporation. 
Mr. LaRue continued, saying that “it 
should be remembered that trust officers 
and life underwriters alike agree that 
a client needs insurance and/or trust 
service or a combination of both and 
that when he really needs one the other 
is a poor substitute. Should a person 
be sold a plan which is later found to 
be unsuitable to his needs, in addition 
to the loss of his goodwill you will un- 
doubtedly lose his business as well. 


Benefits of Cooperation 


“Underwriters and trust officers who 
so far have not made a point of em- 
phasizing the degree of cooperation that 
should be present within the two groups 
should do so by all means. Aside from 
the educational advantages that the asso- 
ciation will bring, you will find also that 
the financial benefits may prove to be 
startling. In addition there is a degree 
of satisfaction in a job well done con- 
trasted with mistakes in planning that 
you would like later to overcome but 
which you are then powerless to change.” 


G. W. DEWITT IN NEWARK 


George W. Dewitt, who has been in 
the life insurance business in New York 
City for the past ten years, being asso- 
ciated with the Equitable Society as 
district manager, has been appointed 
general agent for the Mutual Trust Life 
in Newark, N. J. He replaces William 


J. Bristol, who resigned recently. Mr. 


Dewitt assumed his new duties with the 
Chicago company May 










insurance. 


Basil S. Walsh 


President 


INDEPENDENCE SQUARE 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 


Washington Woman 
Raps TNEC Study 


TELLS STORY OF OLD CLAIM 





Wins Life Insurance in Action Story 
Contest in District of Columbia 


Association 
Challenging the TNEC to spotlight 
cases such as her own in its insurance 


inquiries, a Washington woman received 
top prize from the D. C. 
of Life Underwriters for her essay on 
that subject. The winner is Mrs. Fran- 
ces Maurine Irwin, a Treasury Depart- 
ment employe. 

“Tf the TNEC could know this story 
about the insurance company searching 
for me for years in order to pay off, 
they might appreciate some of the other 
important angles of life insurance,” Mrs. 
Irwin told assembled members of the 
District Association at the Willard Ho- 
tel. She explained that her father had 
died when she was six, but her educa- 
tion continued uninterrupted as a result 
of the insurance he owned. Again in 
1938 when her husband passed on, the 
power of insurance as a new source of 
income helped tremendously to lighten 
her grief by eliminating economic trag- 
edy. 

Mrs. Irwin 


Association 


then revealed her “sur- 
prise fund” story. In 1929 when she 
visited her birthplace, Fort Smith, Ark., 
for the first time in twenty-three years, 
she said she “was amazed when.an old 
neighbor said to me at church, ‘I bet 
you’ve come back to collect your father’s 
insurance.’ I told her ‘No. I collected 
back in 1906 when father died’.” It was 
then that Mrs. Irwin learned an insur- 
ance company had advertised for her in 
order to pay off a matured endowment 
which she didn’t know existed. When 
the company learned her father had died 
years before, it not only paid the amount 
of the endowment, but interest on that 
sum from the date of her father’s death 
in 1906. 

The award was presented to Mrs. Irwin 
at the monthly meeting of the associa- 
tion by Joseph A. Marr, its president. 
Mrs. Irwin attended Blue Mountain Col- 
lege in Mississippi, Ward Belmont in 
Nashville and the University of Ten- 
nessce. 

Nominate New Directors 

At the same meeting the association 
nominated six candidates, three of whom 
will be elected to the board of directors 
at the May meeting. They are Raymond 
A. DuFour, Paul Grove, Raymond B. 
Hotchkiss, Arthur H. Minor, Charles 
B. Sinclair and Warren S. Stone. A 
joint-congress with Baltimore underwrit- 
ers, to be held in that city on May 17, 
was announced. 





BLAGDONS HAVE SON 


Mr. and Mrs. Henry Blagdon are re- 
ceiving congratulations upon the recent 
birth of a son, Henry Blagdon, Jr. Mr. 
Blagdon is assistant actuary of the Pru- 


dential. He is a fellow of the Actuarial 
Society of America. Mrs. Blagdon is a 
daughter of J. E. Flanigan, formerly 


actuary, Bankers of Iowa, and in recent 
years manager of a New York agency for 
the company. She is receiving the con- 
eratulations of her many friends in Des 
Moines and Hartford. 





John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 























IDEAL PROTECTION POLICY 


A Convertible Term Policy for the 
Productive Period of Life 


Policy issued at age 35 pro- 
vides term insurance to age 69. 
The policy is convertible prior 
to age 60 without examination. 
Waiver of Premium and Acci- 
dental Death Benefits may be 
included. Also issued on sub- 
standard lives. 


nce 
INSURANCE COMPANY 
Founded 1850 
120 West 57th Street 
New York, N. Y. 

















Mutual Benefit Holds 


Forum for Supervisors 

Eleven Mutual Benefit supervisors rep- 
resenting nine agencies met in Cleveland 
April 19 and 20 for the first “supervisors’ 
3ruce Palmer of Detroit, gen- 
eral chairman for the first meeting, ar- 
ranged a two-day program which was 
divided into four round-table 
Panels were conducted by R. B. Knapp, 
E. D. Carlough, Jr., J. A. Blandford and 
W D Baskett, Jr. Theme of the meet- 
ing was “Strengthening Existing Agency 
Organizations.” E. D. Carlough, Jr., was 
named chairman for the next meeting 
and Detroit was tentatively chosen as a 
meeting place. 

General Agent F. N. Winkler was host 
to the supervisors and their wives at a 
dinner at Cleveland’s Union Club on 
April 20. 

Supervisors present were W. D. Bas- 
kett, Jr., Chicago; E. F. Berger, Detroit ; 
J. A. Blandford and M. J. Hamilton, 
Cincinnati; O. F. Johnson, Chicago-Par- 
sons; R. B. Knapp, Cleveland ; G. < 
Meldrum and F. M. Soden, New York- 
Youngman, and H. B. Palmer, Detroit. 


ra ” 
torum. 


sessions. 





Visits U. S. Life From 
West Indies Territory 


L. H. Palacios, fiscal representative in 
Curacao, Netherlands West Indies, for 
United States Life, arrived in New York 
City April 24 to confer with company 
executives on the further development 
of United States Life activities in that 
territory. 

Mr. Palacios has been a resident of 
Curacao for twenty-five years, and be- 
lies that because of the progressiveness 
of its people, the country holds excellent 
possibilities for the development of 
American legal reserve life insurance. 
After spending two weeks in the United 
States, Mr. Palacios will return to the 
West Indies. 
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Bookstaver Agency Plans 
Tribute to Elias Klein 
los. D. Book- 
Travelers, New York 
Wed 


plans for a fitting tribute 


The agency force of the 
staver Agency, Inc., 
City, held a 
nesday to lay 
to thei 
his thirtieth 


special meeting on 


agency manager Elias Klein on 


with — the 


anniversary 
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ELIAS KLEIN 

ravelers Mr NI was not present 
and the initiative for the meeting was 
with his three office associates, Irving 
\. Bush, Saul Rosenstein and Milt 
(; ldstein 

Agents’ committee which is in charge 
t all plans includes Herman Stern as 


Noal 


Frewald 


chairman, Harry Morris, David 


Sugerman, 





| ert Rosen, I sick re 
I 





and Lewis Kalisky 
Entering insurance with a_ general 
brokerage New York City, Mr 
Klein hand general insurance lines 
for the late |. D. Bookstaver, who was 
en an agent tor the New York Life 
They became associates in general in- 
surance and in 1911 when Mr. Book- 
staver was appointed general agent of 
the life department of the Travelers. 
Mr. Klein went with him as production 
manager. They started with offices in 
the Bowery Bank Building, 230 Grand 
Street, but in 1919 moved downtown 
William Street. In 1920 the agency 
stepped into first place among Travelers 
agencies Following the death of Mr 
Bookstaver February, 1936, Mr. Klein 
ontinued < manager of the general 
which is incorporated Under 





has retained its 





irection the agency 

osition of first place in the Travelers 
One of the wheel-horses of the Life 
Underwriters Association of New York 
City, Mr. Klein has worked hard in its 
behalf servin n the board of direc- 
tors and or arious committees Most 
ecently he handled publicity for the 
New York sales congress. He is active 
in the Life Managers Association of 
(Greater New York and on their annual 
utings has kept a moving picture record 

activities His thirty years in life 
nsurance have made for him man 
riends in the business 





NEBRASKA COURT APPROVES 
District Judges Broady and Chappell 
igned an order approving the quarter- 


y report of the Lincoln Liberty Life on 
iandling of business of the Cosmopoli- 
tan Old Line Life, and ordering the 
Lincoln Liberty to pay $2,367 tax to 





Nebraska from funds held for the bene- 
fit of holders of Cosmopolitan thrift 


COMPANY NAME CHANGED 
The Fidelity Life of Oklahoma City 
has amended their articles of incorpora- 


tion and changed their name to the 
Commonwealth Life The home office 
will be removed to Tulsa, Okla. George 


Kaburee ident 
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Penn Mutual Holds 
Conference at Skytop 


SIX AGENCIES REPRESENTED 


Novel Program Includes Special Ses- 
sion for Wives Addressed by 
General Agents 


\ regional educational conference of 
Mutual Life held April 24, 25, and 
26, at Skytop in the Pocono Mountains 


Penn 


of Pennsylvania included 100 production- 
qualified underwriters from the Home 
Office Agency of Philadelphia, the Os- 
borne Bethea and Ralph G. Engelsman 
Agencies of New York City, the John 
(. Elliott Agency of Newark, and the 
Philip O. Works Agency of Rochester. 

They first convened together, with E. 
L. Reiley as chairman and almost im- 
mediately adjourned in five groups for 
seminars led by Ralph E. Carpenter, Jr., 
Bethea Agency; John W. Ely, Elliott 
Agency; Freeland Harlow, Engelsman 
Agency; Norman W. Rowley, Home Of- 
hee Agency, and Weldon Hames, Works 
\gency At these seminars those par- 
ticipating brought up whatever under- 
writing problems they wished—prospect- 
ing, sales talks, programming, closings, 
experiences. 

In the meantime the wives of the 
underwriters, about fifty attending, held 
a meeting of their own, at which they 


were shown the life insurance movie, 
“Yours Truly, Ed Graham.” Ralph G. 
Engelsman talked to them about “The 


Philosophy of Life Insurance”; Joseph 
H. Reese discussed with them “The Job 

f the Agent,” and Osborne Bethea dis- 
cussed “Agent's Compensation.” Philip 
O. Works gave suggestions on “How 
the Wife Can Help.” 

On the second day, Ralph G. Engels- 
man presided over another novelty 
which was stories of “Life Insurance in 
Action,” in playlet form. A death claim 
was dramatized by members of the 
Bethea Agency a retirement situation 
dramatized by the Elliott Agency, and 
“meeting an emergency” dramatized by 
the Engelsman Agency. 

Osborne Bethea was chairman for the 
last feature, a presentation of the 
agent’s viewpoint. Various underwrit- 
ers told “Why I Like This Business.” 


CONNELL 


CLANCY D. 
Claney D. Connell, general agent, New 
York City, has been twenty years with 
Mutual Life. 
force honored him at a breakfast meet- 


the Provident His agency 
ing last week when they presented him 
with a gold wrist watch. 

Mr. Connell 


became an 


started in the field as 


an agent, agency supervisor 


made general agent with 


Wells in 


and was 


Graham C. 1927 in the agency 


of Wells & Connell. He has been sole 
general agent since the retirement ot 
Mr. Wells from general agency work 


in 1932. 

\mong many association activities Mr. 
Connell is past president of the New 
York State Association of Life Under- 
writers, the New York City Association 
and the Provident Mutual General 
Agency Association. For several terms 
he has served as national committeeman 
from the New York City Association of 
Life Underwriters to the National Asso- 
ciation. 











HEARD on the WAY 








Since Leroy A. Lincoln, president of 
the Metropolitan Life, told the field 
managers of that company that furnish- 
ing information to SEC in the Washing- 


ton insurance study cost that company 


in all about $500,000, some of the news- 
paper writers have been forming their 
own estimates what the toll was for all 


companies in making up the answers to 
the questionnaires sent to companies, 
\. E. Magnell, financial editor of Hart- 


ford Courant, says: “It is conceivable 
that the total cost ran well above $2,- 
000,000.” 

In discussing the late Frederic W. 


Fuller, Springfield, Mass. general agent 
or forty-two years, Equitable Society’s 
Agency Items last week recounting the 
large personal production which he wrote 
a number of years ago said that he 
had a total volume credit during one 
vear exceeding $13,000,000 


At the annual convention of the Amer- 
Publishers Association 


ican newspaper 

here last week one of the reports: read 
was of the Bureau of Advertising of 
ANPA. Chairman of the bureau com- 


mittee, Edwin S. Friendly, business man- 
ager of the New York Sun, expressed 
considerable satisfaction over the fact 
that the life companies have entered the 
daily newspaper advertising field, start- 
ing with 259 newspapers. 

“I think I am right in saying that the 


future of this new advertising will de- 
pend also upon the attitude of news- 
papers not vet on the schedule,” he com- 
mented. “If these newspapers lay down 
a barrage of high-pressure selling and 
pursue sales tactics which look as though 
they are determined to get the adver- 
tising or kill the campaign I’m afraid 
this new customer (Institute of Life In- 
surance) will soon be discouraged. 

“Competition is inevitable in our busi- 
ness, but competition that threatens to 
destroy a new advertiser is an economic 
monstrosity.” 


W. A. Robertson, general manager of 
the Century Insurance Co., Edinburgh, 
and president of the Faculty of Actu- 
aries, who died recently, had a consider- 
able acquaintance among American actu- 
aries who regarded him as one of most 
able of international insurance men. He 
became ill on a train en route to London; 
collapsed; was taken to a London hospi- 
tal and died. At one time he was presi- 
dent of the Insurance Society of Edin- 
burgh. He wrote and read numerous 
papers on insurance topics, and was co- 
author of “Insurance As a Means of In- 
vestment,” and also of a large volume, 
“Actuarial Theory.” He was a graduate 
of George Watson’s College, and at one 
time was an instructor there. One of 
his keenest interests was in Rugby foot- 
ball. 


Uncle Francis. 


Daniel J. Bloxham Dead; 
Well-Known Educator 


WiTH TRAVELERS SINCE 1914 


Many of Present Staff of Managers and 
Assistants Had Been Under His 
Tutelage; His Career 


Daniel J. Bloxham, one of the most 
successful educators in insurance, and 
supervisor of the agency field’ service 
department of the Travelers, died jn 
West Hartford this week following a 
short illness. Many of the present staff 
of managers and = assistants in the 
Travelers life, accident and Group de- 
partments, and hundreds of other young 
men were trained under him in Travelers 
schools. 

He was born in Angola, N. Y., in 1884, 
last of a family which for centuries 
lived in Bloxham, Oxfordshire, England 
Last Summer he visited the ancestral 
home. The first Bloxham left England 
to settle in America more than 100 years 
ago. He was graduated from Colgate 
University in 1907. Subsequently, he 
studied at Columbia, Colgate and Cor- 
nell, specializing in economics and _ soci- 
ology. 

For three years he served as principal 
of the Ovid High School in Ovid, N. ¥- 
and became a Travelers agent in 1914. A 
year later he was appointed supervising 
special agent in Erie, Pa., and shortly 
thereafter, manager of the life and acci- 
dent departments there. In April, 1918, 
he enlisted in Y.M.C.A. work at Camp 
Meade. He came to Hartford in Decem- 
1918, to become instructor in life, 
and group insurance in_ the 
Travelers training and instruction de- 
partment. In 1924 he became assistant 
superintendent of agencies, life accident 
and health groups, and in 1927 was made 
supervisor of the agency field service 
division. 

His mother, Mrs. Minnie Bloxham, and 
his widow, Mrs. Clara West Bloxham, 
survive. 


ber, 
accident 


ALFRED L. LIND BOOKLET 
Travelers Agent, Minneapolis, Has Social 
Security Program Document Which 
Interests Both Clients and Agents 

Alfred L. Lind of Minneapolis, who 
has represented the Travelers for the 
past seventeen years, is author of a 
booklet which he calls, “My Social Secur- 
ity Program.” Issued in the format, 
of an insurance policy, it consists of 
thirty-two pages. Mr. Lind has used the 
social security approach to life insur- 
ance selling for two and a quarter years 
and the booklet is a result of his exper- 
ience based on the Social Security Act 
and its revision. 

Among other things the booklet illus- 
trates in convenient form with blank 
spaces to be filled out in amounts, how 
the client’s social security program works 
out, property now owned that will pro- 
vide an unfailing income supplement to 
social security, client’s financial plans 
for himself and family, client’s present 
financial picture, minimum requirements, 
and various other details. 

The booklet contains the important 
high lights of the present Social Security 
Act and a number of tables. Mr. Lind 
also gives twelve reasons why the social 
security approach will sell life insurance 
and another feature explains how to 
solicit life insurance with a social security 
program. 





SAN FRANCISCO CASHIERS MEET 

John A. Stellern, manager San Fran- 
cisco office Social Security Board, ad- 
dressed the members of the San Fran- 
cisco Life Agency Cashiers Association 
April 18. After covering the historical 
development of the board, Mr. Stellern 
invited questions about the board and 
administration of the Social Security Act. 
For the ensuing hour members and 
guests fired a barrage of inquiries deal- 
ing with every phase of the board’s 
operation, and the answers developed a 
great deal of useful information. 
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Penn Mutual Names 
Watson in Oklahoma 


SUCCEEDS ROBERT T. SHIPLEY 


Jack R. Watson Man Snes General Agent 
at Shreveport; Succeeded There 
By F. L. Forte 


Penn Mutual Life has appointed Jack 
R. Watson, formerly 
Shreveport, as general agent in Okla- 


general agent at 


homa City, succeeding Robert T. Shipley. 
Mr. Shipley requested the change be- 
cause of his poor health. He had been 
general agent in Oklahoma since 1929 
and prior to that did good work in 
Montana since 1922. 

New general agent at Shreveport is 
Forrest Lee Forte, who has been an 
agent in the Watson agency for the past 
four years, operating in northern Lousi- 
ana. Mr. Forte at 30 becomes the young- 
est general agent of the Penn Mutual. 
He is a native of Shreveport and a 
graduate of its schools. 

The new Oklahoma City general agent 
was at one time a YMCA secretary. 
Mr. Watson was successful as a super- 
visor for the Penn Mutual in Little 
Rock and was made Shreveport general 
agent in 1936. His accomplishment there 
led to his promotion to a larger terri- 
tory. At Shreveport he has been presi- 
dent of the Life Underwriters Associa- 
tion and president of the General Agents 
and Managers Association, a speaker 
at sales congresses and active in the 
Chamber of Commerce and other civic 
organizations. 


F. J. Travers ‘Speaker 


At Investment Session 

Frank J. Travers, second vice-president 
in a of investment research, Lin- 
coln National Life, was speaker and dis- 
cussion leader at the conference on re- 
tirement administration sponsored in 
Chicago April 26 and 27 by the Municipal 
Finance Offcers’ Association of the 
United States and Canada. Approxi- 
mately fifty administrators from Middle 
Western cities were present. Mr. Trav- 
ers was the only life insurance man to 
appear on the program. 

Mr. Travers talked on investments- 
stressing availability, diversification, se- 
curity and liquidity, short and long term 
maturities, trading operatings, periodic 
analyses of investments, and handling of 
defaults. He then led a discussion which 
revolved around legal limitations on in- 
vestments, responsibility for selection, 
board and investment committees, di- 
versification, security, liquidity, yield, 
trading operatings, periodic analyses ot 
investment accounts, and handling of 
defaults. 


GUESTS FOR WOMEN’S TEA 

Among the many guests invited by 
the League of Life Insurance Women 
to attend the tea at Pierre’s in New 
York City on May 9 in honor of Mrs. 
Helen Wolfsohn, president, are these: 

Benjamin Alk, 





president Life Underwriters 
Association; Julian S. Myrick, Mutual Life of 
N. Y.; Charles W. Langmuir, vice-president, 
New York Life; Leon Gilbert Simon, Equitable 
Society; Joseph Schirmer, supervisor of agencies, 
New York Life; Stuart 
partment, Equitable Society; Isadore Freid, 
New England Mutual; Kathleen McLaughlin, 


Munroe, legal de- 


New York Times; Mrs. Gertrude Wixson, 
New York Journal-American; Miss Helen 
Brown, Brooklyn Daily Eagle; Mrs. Rudolph 


M. Binder, president City Federation of Wom- 
en’s Clubs; Mrs. Cora Davis, president Serop- 
tomist Club; Mrs. Clare Senie, president Drama 
Study Club; Mrs. Sara Sparks, president Busi- 
Professional Women’s Club; Mrs. 
Minna Hall Carothers, president Woman‘s Press 
Club of New York City, and Mrs. Leon Benoit, 
president Zonta Club. 


ness and 





MacWHINNEY COMPLETES YEAR 

J. Bruce MacWhinney, general agent, 
John Hancock, Newark, was the guest 
of his agency force May 1 at a luncheon 
celebrating the completion of his first 
year as general agent. 


N. Y. City Cashiers 
Plan Dinner Meeting 


HOLGAR JOHNSON AS SPEAKER 


Affair Will Be Open to All Life Agency 
Cashiers But Attendance Limit Is 200; 
J. N. May Handling Reservations 

The Life Agency Cashiers Association 
of New York City, which is still in its 
first year of organization, is now laying 
plans for its biggest meeting when Hol- 
gar J. Johnson, president of the Insti- 
tute of Life Insurance, will speak on the 
subject, “The part the cashier plays in 
his relations with the public.” The meet- 
ing will be held as a dinner meeting May 
23 at 6:30 o’clock in Childs Restaurant, 
136 William Street, near Fulton. 

Because of the importance of this 
meeting to all agency cashiers the meet- 
ing is open to all of them whether they 
are members of the association or not. 
Tickets for dinner and the meeting are 
$1. Reservations are being handled by 
John N. May, Jr., Runyon agency, F'i- 
delity Mutual Life, 55 Liberty Street, 
who is secretary of the association. At- 
tendance will be limited to about 200. 

Besides Mr. May, officers of the as- 
sociation are Philip Harwood, Canada 





Life, president; Peter J. Spies, Keanc 
agency, Massachusetts Mutual,  vice- 
president, and R. I. Townsend, Young 
agency, State Mutual, treasurer. Direc- 


tors are M. P. Gallagher, manager pre- 
mium collection office, Penn Mutual, and 
W. S. Webber, Kassoff agency, Mutual 
Life of New York. 





‘ 
G. P. Shoemaker Anniversary 
George P. Shoemaker, general agent, 
Provident Mutual, New York City, has 
just completed ten years in the life in- 
surance business. Starting as an agent, 
he was one of the charter members of 
the Lewis C. Sprague agency in uptown 
New York, where he was appointed su- 
pervisor in February, 1935. On October 
1, 1937, he became general agent for the 
Provident Mutual. Recently he has 
moved his agency to attractive new of- 
fices in 111 John Street. Mr. Shoemaker 
is a Chartered Life Underwriter and a 
graduate of the Life Insurance Sales 
Research Bureau School of Agency Man- 
agement. He first qualified for his 
company’s Leaders’ Club in 1931. A 
graduate of Williams College in 1928, 
his first interest was the theatre. He 
played bit parts and did some stage 
managing. He still directs amateur the- 
atricals at his home in Westchester 
County and for two years he has direct- 
ed the gridiron show of the Life Man- 
agers Association of Greater New York. 
His talent has been used too by the 
Life Underwriters Association here. 


MICHIGAN COURT DECISION 





Agreement to Insure in Exchange for 
Consideration Good Against 
Substituted Beneficiary 
“An insured who retains the right to 
change the beneficiary may do so at 
pleasure. A married man may even 
change the beneficiary to a woman to 
whom he is not married. (Metropolitan 
Life v. Gray, 290 Mich. 219, 287 N. W. 
41.) But a court of equity will not 
permit a change in favor of a donee 
that will prejudice the rights of a per- 
son whom he has made beneficiary in 
accordance with a contract to that ef- 
fect, for which he has received a valu- 
able consideration, for thereby the rights 

of the beneficiary become vested.” 

The Michigan Supreme Court, Mac- 
Donald v. Conservative Life of Wheel- 
ing, W. Va., 290 N. W. 372, applied these 
rules to the case of a person who had 
served the insured as housekeeper and 
practical nurse for about six years, re- 
ceiving practically no pay but the as- 
surance that the insured would provide 
as a fund for her the proceeds of his 
insurance policies in the event of his 
death. When her services were no 
longer required by him, he agreed to 
keep the insurance in force. 

It was held that the housekeeper was 


. 


Office Management Ass’n 
In Session Here Today 


Opening the Life Office Management 
Association conference in New York 
City yesterday morning, President Wil- 
liam P. Barber, Jr., said that the de- 
pression period with its large army of 
unemployed had changed the home of- 
fice personnel problem and raised selec- 
tion standards, ‘‘Today,” he said, “the 
problem is one of placing individuals 
in home office positions whereas in 1929 
the companies actually had to go out 
and sell the possibilities of home office 
work in life insurance companies to the 
individuals.” Theme of the conference 
is “Recent Developments in Personnel 
Administration.” The meeting being 
held at the Hotel New Yorker here 
opened yesterday morning and will con- 
tinue today. Mr. Barber is secretary 
of Connecticut Mutual. 

This morning’s session opens with an 
address by Holgar J. Johnson, presi- 
dent Institute of Life Insurance, on the 
subject of management’s and the em- 
ploye’s opportunity in building and 
maintaining public approval. 

Some war-time experiences in per- 
sonnel administration will be discussed 
at this morning’s session by Edward E. 
Duckworth, comptroller, Sun Life of 
Canada. Other speakers this morning 
are C. A. Burns, staff instructor, Canada 
Life, and Robert Newcomb, executive 
secretary, House Magazine Institute. 

The functioning of a life company 
salary administration plan will be the 
subject under discussion at this after- 
noon’s session. Members of the LOMA 
clerical salary study committee will re- 
port and be in charge of discussion. 

Other speakers yesterday were Gordon 
A. Hardwick, Penn Mutual; George D. 
Wood, Provident Mutual: Bert R. Sap- 
penfield, LOMA committee; L. Wood- 
ruff Ward, Aetna Life; D. N. W arters, 
Bankers Life Co.; Dr. George E. Wood- 
ford, Home Life of New York; H. L. 
Rhoades, Metropolitan Life, and Robert 
M. Green, Prudential. 





Few Openings Left For 
A. L. C. Investment Seminar 


The preliminary edition of the cata- 
log for the 1940 session of the American 
Life Convention’s Life Officers Invest- 
ment Seminar to be conducted in co- 
operation with the School of Business, 
Indiana University, Bloomington, Ind., 
July 15 to 26, inclusive, has been sent 
out by the convention headquarters, 
Chicago. 

The University is limited as to the 
number that it is possible to accommo- 
date, seventy-five being set as the out- 
side maximum figure. And since sixty 
registrations for the first class have al- 
ready been made it is apparent that any 
life insurance investment officer planning 
to take advantage of the seminar should 
make his reservation at once. 

The A. L. C. headquarters has stated 
that, of necessity, new registrations, up 
to the fifteen additional, will be accepted 
in the order of their receipt. The semi- 
nar is an institution for the advanced 
study of the investment problems of life 
insurance companies. 





FEWER LIFE INSURANCE AGENTS 

The Life Insurance Sales Research 
Bureau issued a report this week show- 
ing that number of life insurance agents 
under contract had declined by 24,900 
since 1934. Total number now estimated 
as of August 1, 1939, is 192,500. Ordinary 
agents total 121,400; Industrial 71,100. 
The Bureau estimates that there are at 
least 5,000 Ordinary agencies in the 
United States. 





entitled to specific performance of the 
agreement as against a donee substituted 
by the insured as beneficiary. The court 
said: “We think plaintiff's rights became 
vested by 
that it operated, in equity, as a release 
of the power to substitute as beneficiary 
one who is without superior equities. 
Therefore plaintiff is entitled to the pro- 
ceeds of the policies paid into court.” 


virtue of the contract, and - 


James A. Beha Talks 
About Social Security 


WESTERN & SOUTHERN MEETING 
Former New York - Superintendent a 
Director of Cincinnati Company; 
Charles F. Williams Presides 

James A. Beha, New York insurance 
attorney, former Superintendent of In- 
surance and a director of the Western 
& Southern Life attended the fifty- 
second managers’ meeting of that com- 
pany in Cincinnati last week. He took 
part in the opening session and was a 
speaker at the final banquet April 27, 
taking as his subject the Social Security 
Act and life insurance. President Charles 
F. Williams presided over the opening 
session attended by 500 company repre- 
sentatives. He paid tribute to his three 
sons, Charles M., James R. and William 
J. Williams. 

In his banquet address, Mr. Beha 
covered the broad concepts of social 
security which he traced back through 
the ages and the modern developments 
which most recently resulted in the 1939 
amendments to the Social Security Act. 
Mr. Beha discussed these amendments 
as a base on which private life insurance 
could be built. He said: 


Would Supplement Federal Benefits 


“The provisions for Federal old-age 
annuities and survivors’ insurance under 
the Social Security Act are not intended 
to — ample income. These benefits 
do, however, form a basis upon which to 
build with life insurance until ultimately 
an adequate income may be reached. 
The Social Security Act paves the way 
for the sale of life insurance to supple- 
ment Federal Old-Age Benefits and sur- 
vivors’ insurance. 

“The Social Security Act will stimu- 
late individual and personal financial 
security plans. In making life-insurance 
proposals to persons entitled to Federal 
benefits, therefore, these benefits should 
be recognized as the basis upon which 
to build. The prospect will usually agree 
that the Federal income provided will 
be less than he would consider adequate. 
The amount of his Federal benefits is 
limited by law but it is his individual 
privilege to provide sufficient life insur- 
ance to make up the difference between 
bare subsistence and at least some de- 
gree of comfort. 

“Naturally, you in the field must be 
familiar with the provisions of the Social 
Security Act and be ready and willing to 
explain to each prospect his approximate 
protection for himself and his family 
under the Act. Your familiarity with the 
provisions of the Social Security Act 
greatly increases your prestige with your 
clients and your value to them as a com- 
petent advisor. You thereby enhance 
your own op portunities to produce busi- 
ness and hence to increase your earning 
capacity. He profits most who serves 
best.” 


UNDERWRITERS CONVENTION 





Preliminary Plans for Institute of Home 
Office Underwriters in Chatta- 
nooga Next September 
Preliminary details for the annual con- 
vention Institute of Home Office Under- 
writers, to be held at Lookout Mountain 
Hotel, Chattanooga, Tenn., ogg te 5, 
6 and 7, have been announced by Presi- 
dent John L. Briggs. 
Addresses scheduled include guest 
— by Alfred M. Best, president, 
Alfred M. Best Co., and Dr. Donald 
B. Cragin, medical director, Aetna Life 
An interesting part of the program 
will be a case clinic discussion, with 
separate sections for Ordinary and In- 
dustrial underwriters, the Ordinary ses- 
sion to be presided over by Walter 
Menge and Ray Burke, with Al Biggio 
as chairman for the Industrial session 


SMITH IN BETTER QUARTERS 


Horace Russel Smith, manager at 
Houston, Texas, for Jefferson Standard 
Life, has taken a new location in the 
Gulf Building. 
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THE 
The late Dr. 
director of the 
Life, principal experts on 
heart diseases in the country. His address 
International Life 
Medical Congress in Paris a year ago was 
devoted to that subject. He told of the 
large toll taken by arterial 
symptoms ; 


LATE DR. H. W. COOK 
Henry W. Cook, 


Northwestern 


medical 
National 


was one of the 


before the Insurance 


being heart- 
diseases; discussed the dis- 


agreed with the former theory that normal 
with age. He said 
j 


average blood pressure rises 


blood pressure rises 
that, “though 

) does not.” 
field of 


with age, the ‘normal’ probably 
He was one of the 


1: 


first in the 


life insurance medicine to recommend the 
use of the blood pressure machine in life 
insurance examinations. 

It is one of life’s ironies that it was 


a heart attack which resulted in his death. 
In Paris and since then Dr. Cook appeared 
best of health. On April 25 
he -went to his office in his usual apparent 
good health. Shortly before 11 o’clock 

feeling ill and shortly there- 


to be in the 


complained of 
evident that he was suf- 
attack. He died before 
great shock to his asso- 


fraternity I 


after it became 
fering a coronary 
noon. It was a 
ciates and the throughout the 
country, 

Dr. Cook had won many honors in life 
insurance medicine, including presidency of 
the Association of Life Insurance Medical 
In Minneapolis he was active 
in the Council of Social Agencies and the 
Community Health 
impressive. He 


Directors. 


Minneapolis Service. 


His personality was will 





be missed from life insurance medical 
councils, 
ELECTION OF DIRECTORS 
In his Chamber 


address before the 
merce of the United 
Washington Wednesday, 
of New York 


of the allegation before TN 


of Com States in 
Superintendent 
gave his viewpoint 
TEC that large 
companies are not 
He said that 
that 
policyholders know their rights and are 
advised that they may vote for directors. 
In case of contest the Superintendent of 
has full 
that 
available to both sides; opportunities are 
given to contestants and no unfair tac- 
tics are Conduct of con- 
tested elections is for all practical pur- 
out of the hands of the 


charge of 


Pink 


mutual life insurance 
democratically controlled. 


State Insurance Departments see 


charge of elections. 


of policyholders are 


Insurance 
He sees 


lists 


used such 


poses taken 
company and placed in 
the state supervisor. 
Superintendent Pink does not consider 
it in the best interests of policyholders 


sole 


should be 
which 


that made 


for selfish 


contests too easy 
to profit 


Continuing, he said: 


groups seek 
from control 

It is the purpose to put the ultimate 
control squarely in the hands of policy- 


holders, to make change practically pos- 
sible when it is wise or necessary, but 
to continue in office without constant 
embroilment trustees who are faithful 


to their trust and who are satisfactorily 
carrying on the work of the company. 
The right to vote which is given in- 
surance company policyholders is a great 
protection and should be used in case 

need or emergency. But the daily 
protection to the policyholders as well 
as to the public rests almost entirely 
upon honest management and the con- 
stant, efficient and thorough supervision 
of companies by the Insurance Depart- 
ments. The boards of directors are 
trustees for ail policyholders. It is the 
luty of the Insurance Departments to 
see that the trustees function properly 
and, as F. H. Ecker puts it, “keep on 
heir toes.” 


The policyholders of insurance com- 
panies are so widely scattered and so 
numerous that it is impossible for them 
to take an active or intelligent interest 
in the running of the company except 
in times of emergency or crisis. But 
they are protected by the corculions 
eye of the Insurance Departments. The 
periodic examination of insurance com- 
panies is the most important function 


which the supervisors have to perform. 


J. M. Harrison, resident vice-president 
f Marsh & McLennan at Minneapolis, 
has been named delegate from Minne- 


apolis to the national Red Cross confer- 

ence at Washington this month. He is 

Hennepin county Red Cross chairman. 
* * * 


Stephen V. R. Spaulding, vice-presi- 


dent of Hedstrom-Spaulding Co., sea 
has been elected director of the Paul 
Revere Fire of Buffalo. Mr. Spaulding 


will complete the unexpired term of the 
late Lawrence Tremaine, who died sev- 
cral months ago. 

x a a 


T. Garnett Tabb, prominent Richmond, 
Va., local agent, formerly president of 
the’ Virginia Association of Insurance 
\gents, has accepted the chairmanship of 
tl i? committee of the Cen- 
new building program in 


S speci ial 

tral Y.M.C. 

Richmond. 
* * * 

Arthur J. Huneke, manager of the 
inland marine department of the Eagle 
Star, and Mrs. Huneke are the parents 
f a son, Robert James, who was born 
Monday morning at the South Nassau 
Community Hospital, Rockville Centre, 
cs They have also another son, 
Arthur J., Jr. ‘ 

- £ 2 

Brigadier General Victor Odlum, new- 
ly appointed commander of the second 
division of the Canadian Active Service 
Force is a well-known insurance broker 
of Vancouver. 


ws Photo 


Associated Ne 
GIBSON, JR. 


JOSEPH P. 


Joseph P. Gibson, Jr., president Excess 
Underwriters, Inc., New York, who heads 
the Rye (N. Y.) Figure Skating Club, 
gained increased prominence last Sunday 
when he was elected to the executive 
committee of the United States Figure 
Skating Association for a_ three-year 
term. The leading ice skaters of Amer- 
ica are members of this organization and 
it was voted at their executive meeting 
to allocate the 1941 national champion- 
ships to the Skating Club of Boston. 

‘#2 « 

Wm. A. M. Burden of the National 
\viation Corporation has been elected 
a member of the board of trustees of 
Central Hanover Bank & Trust Co., 
New York. At one time Mr. Burden was 
in charge of aviation research for the 
investment counsel firm of Scudder, 
Stevens & Clark. He is further con- 
nected with the aviation industry through 
a directorship in the United Air Lines 
Transport Corporation. He is chairman of 
the board of the Aeronautical Archives 
of.the Institute of Aeronautical Sciences 
and a vice-president of the Institute. 

* * * 


Joseph P. Licklider, who for several 
years was director of advertising and 
sales research for the Missouri State 
Life, St. Louis, was ordained in the Bap- 


tist ministry at the Delmar Baptist 
Church, that city, April 28. Rev. Lick- 
lider has been assisting at the church 


for some time and plans to continue his 
work there. 
* * * 

August C. Glasser, _— elected presi- 
dent of the Buffalo Association of Fire 
Underwriters, is a native of Buffalo, N 
Y., and entered insurance as a young 
man with the O’Brian & Co. agency. 
After two years he joined the old Na- 
tional Lumber and in 1915 went with the 
New England Mutual in Buffalo as cash- 
ier. Soon afterwards he returned to fire 


insurance with Tiernon & Co. and in 
1917 joined Deuel, Lapey & Co., of which 
he is now vice- -president. He is also 
captain of a bowling team in the Greater 


Buffalo Advertising Club League. 


. «x © 
John B. Dacey, New York state agent 
for the Boston and Old Colony, has 
moved his office in Albany to 11 North 
Pearl Street. 


* ok 
Lyle P. Bement, Merchants Mutual 
Casualty, has been elected first vice- 


president of the Credit Association of 
Western New York. Charles H. Wilson 
of Wilson, Forster & McCall, Inc., has 
been elected director. 





A. A. McFALL 


A. A. McFall, well known and popular 
vice-president of the Columbian National 


Life, Boston, was married in Topeka, 
Kans., to Miss Iva G. Hayter on Friday, 
April 19. Mrs. McFall is secretary- 


treasurer of the National Reserve Life 
of Topeka. Mr. and Mrs. McFall are 
now on a trip through the West. 
* # ¢ 

Charles H. Smith, Western manager 
of the Hartford Fire, will make his first 
official appearance since his recent elec- 
tion as president of the Western Under- 
writers Association at the meeting of the 
Cincinnati Fire Underwriters Associa- 
tion, May 9. Manager Charles F. 
Thomas of the W. U. A., who had been 


scheduled to speak at that meeting, was 
forced to cancel his engagement. 
* * x 
Walter E. Mast, Los Angeles, of the 


Continental Assurance Co., life manager 
for the California Agencies, Inc., that 
city, and immediate past president of 
the local Accident & Health Managers 
Club, has been appointed to the insur- 
ance committee of the Better Business 
Bureau, representing the A. & H. 
branch. Other members of the commit- 
tee are Alex Dewar, Equitable Society; 
H. S. Standish, Sun Life of Canada, and 
W. K. Murphy, Northwestern Mutual 
of Milwaukee. 
. = * 

Ogden Brown, publisher of the West- 
ern Insurance Review of St. Louis, has 
formed an association with James E. 
Dunne, publisher of The Insurance In- 
dex. Mr. Dunne says: “This move in 
no way affects the ownership or man- 
agement of the 73-year-old Western 
Insurance Review, which will continue 
as before under the active direction of 
Mr. Brown. He will devote much of his 


time, however, to our organization in 
an executive and sales capacity.” 
i= ~*~ 


Charles F. Williams, president of the 
Western & Southern Life, will entertain 
at a luncheon May 10 in honor of Post- 
master General James A. Farley, who 
will be in Cincinnati for a dinner that 
night. Mr. Williams’ guests will be local 
newspaper and radio men, and forty out- 
of-town newspapermen who will be in 
the Farley entourage. The luncheon will 
be held at the Queen City Club. 

x * * 


Clinton Davidson, of New York, presi- 
dent of Estates Planning Corp. and one 
of the largest producers of life insurance 
in the country, was the speaker at the 
regular meeting of Los Angeles Chapter, 
C.L.U., April 26, to which all life under- 
writers had been invited. 
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Trying to Keep Track of Insurance 
Meetings 


There are few of the large hotels in 


Greater New York which are not the 
scenes of insurance mectings or dinners. 
Many of these gatherings do not re- 
ceive a line of publicity. It is impossible 
for the newspapers to keep track of all 
of them. On one night recently, every 
event on the current bulletin board of 
the Waldorf-Astoria had something to 
do with insurance, and there were eight 
different events. One of the insurance 
newspaper reporters said to the writer: 

“The other night I had six events 
on my schedule, four of which I suc- 
ceeded in attending. One night I went 
to five affairs of an insurance character 
in one hotel.” 

There is no business in America which 
gets together in groups as often as does 
the insurance business. The stenotype 
concerns regard insurance as their best 
patron. Tens of thousands of words are 
stenotyped, listened to, forgotten. Many 
committee meetings are held without 
benefit of stenotype or shorthand re- 
porters. There is no such thing as a 
complete record of, say, the fire insur- 
ance business. For a couple of centuries 
fire insurance men have been meeting. 
Every meeting presumably has an ob- 
jective. As soon as it is reached another 
objective is established, There seems to 
be more of them than ever. 

In casualty insurance a company once 
moved its head office to New York from 
another city. Reason: so much time 
of its executives were spent on trains 
coming here to meetings that it was 
easier to attend them, and much more 
economical, if the entire executive organ- 
ization made New York its home. 

In every city in the country there are 
meetings held to reform the business 
or the contract in some way. 

How do the newer men in the business 
keep track of what has been done in the 
years before they started attending 
meetings? Most of them pick up the 
trend and try and keep abreast of it. 

\s these are days of specialists, most 
insurance men pay attention to the de- 
velopments in the business which per- 
sonally interest them or their own par- 
ticular department. That’s enough to 
keep them busy, and they would not have 
time to keep in touch with everything. 

And this situation is responsible, too, 
for the fact that book reading has been 
on the decline for years and few books 
are read by the average insurance man. 
He hasn’t the time. He'll read an 
ccasional volume nowadays about the 
war or an adventure story by a news- 
Paper correspondent steeped in world 
events. He'll pack a book or two—gen- 
erally a best seller— when he goes on his 
vacation, hoping to delve into the pages. 
He stopped reading the classics after he 
left college. Most of his reading is of 
daily papers and magazines, and quite 
a number of people read the book sec- 
tions of the Sunday papers, thus -ac- 
quainting themselves in capsule form 
with what is going on in the world of 
literature. 
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Recovering From Accident 

Mrs. Eric Wilson, wife of the director 
of publicity of State University of Iowa, 
lowa City, and former secretary of Ray 
Murphy, both when he was Insurance 
Commissioner of Iowa and for some 
months here after he had been made 
assistant general manager of the Asso- 
ciation of Casualty & Surety Executives, 
was injured in an automobile accident at 
Drake University, Des Moines, a few 
days ago. She was alighting from a car 
being driven by Mrs. E. W. Morehouse, 
wife of the president of Drake Univer- 
sity, when a door on the Morehouse car 
was struck by a passing automobile. She 
suffered chest and leg bruises, but her 
injuries are not serious. It was a hit- 
and-run driver who caused the accident. 
He stepped on the gas and outdistanced 
some Drake students who gave chase in 
another car. 


* * 


Booklet on Accounting 


The American Institute of Accountants 
has issued a booklet, “Accounting and 
Your Pocketbook,” which tells some 
rudimentary facts about accounting. 

A basic concept of accounting is to 
show what has happened to money in- 
vested in the business, the booklet says. 

“Therefore,” it continues, “accountants 
generally recommend showing buildings 
and machinery in financial statements in 
the amount it cost to buy or build them. 
The use of cost rather than ‘present 
value’ is recommended because estimates 
of present value will change each year 
according to the probable price at which 
some one else would buy it. Further- 
more, if the concern expects to continue 
in business, and to use this plant and 
equipment indefinitely, it makes little 
difference what it is worth today.” 


a * * 


Keeping the Home Fires From 
Burning 


One of the most important functions 
of the National Fire Protection Associa- 
tion, which is to have its annual meet- 
ing in Atlantic City May 8-11, is distri- 
bution of literature. An estimate made 
in 1935 indicates that in the previous 
ten-year period the Association distri- 
buted 4,172,000 pieces of literature on 
home fire protection alone. Probability 
is that 500,000 copies of this literature is 
now going out each year. The Associa- 
tion is also influencing other powerful 
groups in support of a campaign for the 
reduction of home fires. Appeals have 
been made to all radio stations to broad- 
cast information on home fire prevention 
and material of this nature is sent to 
broadcasting stations periodically by N. 
F. P. A. Special appeals have been 
made to women’s programs, children’s 
programs and all chain radio programs. 

Furthermore, N. F. P. A. has been in 
contact with every newspaper in the 
United States in an appeal to each that 
accurate reports be given on causes of 
home fires. The association has been 
in active cooperation with the boy 
scouts and girl scouts in fire prevention 








The cut shown above is of newly elected officers of the Insurance Accounting 


and Statistical Association. 


Front Row, L. to R.: R. L. Hughes, Guarantee Mutual Life; O. D. Seely, Metro 


politan Life; E. M. 
& Haight, Inc. 


Karrmann, American United Life; R. A. Clark, Haight, Davis 


Back Row, L. to R.: John P. Walker, Jr., Southland Life; R. H. Redus, Inter- 


Ocean Reinsurance Co.; L. J. 
Casualty Co; 


J. Hale, Kansas City Life; D. M. Munn, 
B. H. Miller, State Farm Life; D. J. Schonberg, United Benefit Life. 


situminous 


Mr. Karrmann is president; Mr. Seely, vice-president; Mr. Clark, secretary- 
treasurer; Mr. Schonberg, assistant secretary-treasurer; Mr. Hughes, director of 


publications; 


Mille Tt; director of research. 


work. The association has developed a 
popular colored folder, called, “Keep 
Your Home From Burning,” of which 
many hundreds of thousands of copies 
have been sent out. An_ educational 
poster series covering hazards within 
control of children is available also, 
there is a coloring book for small child- 
ren on simple home fire hazards and 
there is a fire prevention picture quiz 
on common fire hazards in the home. 

One reason for this activity is the fact 
that the major part of loss of life and 
injury by fire in United States and 
Canada is now occurring in homes and 
other small-unit properties which do not 
have the benefit of fire protection engi- 
neering and inspection service enjoyed 
by larger and more valuable properties. 
In the large industrial: and mercantil« 
properties, great progress has been made 
in recent years in reducing the hazards 
to life and property by fire through im- 
proved methods of building construc- 
tion, safeguarding hazards, fire detect- 
ing and extinguishing equipment, and 
other measures of fire safety. Homes 
and other small-unit properties, which 
because of economic and other factors 
do not enjoy these advantages, have 
lagged far behind in respect to the solu- 
tion of the fire problem. Much has 
been done in this field through the work 
of various members of the N. F. P. A., 
and others interested, but the fire prob- 
lem in this large class of property is 
still far from being solved. 

During the past winter a “committee 
on control of incipient fires” was started 
by N. F. P. A. At the May convention 
the committee will ask the N. F. P. A 
board of directors to revise its name, 
define its scope and enlarge its member- 
ship in order to give it more representa- 
tive contacts with all the major groups 
interested in fire safety in homes and 
other small-unit properties. The name 
suggested for the revised title of the 
committee is Committee on Fire Safety 
in Homes and Small-Unit Properties. 

* * * 


Painter John B. Sisley to Exhibit 


An exhibition of paintings of John B. 
Sisley, some of E. J. Sisley of Sisley & 
Brinckerhoff, New York agents, will be 
held at Argent Galleries, 42 West Fifty- 


Mr. Walker, director of publicity; Mr. Redus, director of fire section; 
Mr. Hale, director of life section; Mr. Munn, director of casualty 


section; Mr 


seventh Street, New York City, from 
May 6 to 18. Many of the pictures are 
landscapes. At the same time, paintings 
of Mary E. Mitchell are being shown 
at the same galleries. Both painters 
received their training in the arts at the 
School of Related Arts and Sciences in 
which they now serve as members of 
the faculty. They are engaged in teach- 
ing history, philosophy, aesthetics and 
sociology in addition to the arts of 
theater, writing, music, painting and 
sculpture. 

Mr. Sisley has privately produced a 
number of motion pictures, the most 
recent being a symphonic arrangement 
of scenes from ‘the New York World's 
lair. 


* * * 


Chamber of Commerce of U. S. A. 
Annual Meeting in Wash- 
ington This Week 
The annual meeting of the Chamber 
of Commerce of the United States in 
Washington this week was well attended 
and unusually serious because it is fel 
that a strong front is needed in the face 
of attacks on business which are being 
made in many quarters. Some of these 
nslaughts are found in Washington it- 
self. Theme of the convention is “Build 

America.” 

The Chamber's position is that busi- 
ness must face today’s situation con- 
structively. As always, business is ready 
to keep on devising new and better pro- 
ducts, new and better methods of pro- 
duction and distribution; is anxious to 
establish new industries, to make the 
best use of its resources, to do its full 
share in helping to build this country 

The program carries out the Chamber's 
promise that for the individual 
itself and for the 





man, for business 
country as a whole, the annual meeting 
this week is one of the st important 
meetings of business yet held 
* x x 
z — 
Sir Albert Bain’s Estate 
Sir Albert Ernest Bain, who was a 
governing director of A. W. Bain & 


Sons, Ltd., 
kers, left a gross estate of the value 
£210,184, on which 
has been paid. 


incorporated insurance bro- 


estate duty of £9,735 
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Fire Rate Reductions Keeping Pace 
With Drop in Losses, Figures Show 


Vice-President Harold Junker of Crum & Forster Group Points 


to Drop of 34% 


in Both Rates and Losses in 


18-Year Period to 1938 


Figures to show that the decline in fire 


losses in recent years has been 
panied by 
insurance rates are presented by Vice- 
President Harold Junker of the Crum & 
Forster Group in a letter sent a few 
days ago to agents of these companies 
Figures on risks written, premiums re- 


accom- 





ceived, losses paid, average rate of pre- 
mium, burning ratio of losses paid t 
risks written and loss ratio of losses 
paid to premiums received are contained 
in the table presented herewith 

Interpreting the facts and figures as 
revealed by the record Mr. Junker 
writes : 


“The table shows the risks written or 
amount at risk, premiums received, losses 


paid, average rate of premium, burning 
ratios and loss ratios by years; also the 
average burning ratio and average loss 
ratio over the period. The average loss 


ratio for this eighteen-year period whicl 
includes good and bad years—years of 
prosperity and years of 
49.6, which we readily accept as a true 
and normal experience. Over the same 
period the average burning ratio is 
42/100 of 1% of the risks written or 
amount at risk. Had the year 1938 pro- 
duced a normal burning ratio of 42/100 
of 1% instead of 26/100 of 1% , the 
ratio would have been 61% at the present 
rate level instead of 38.3. 
Higher Losses May Be Coming 

“The six favorable years in a row—1933 
to 1938, inclusive—to which we can add 
1939 with a loss ratio of 42.1, completes 
a seven year cycle. The marked in- 
crease in fire losses for the first quarter 


depression—is 


loss 


a corresponding fall in fire 


of 1940, attributable to nothing more 


than severe winter weather, illustrates 
the bearing which factors beyond con- 
trol have on the business and may be 


an indication of an overdue swing of 
the pendulum 

“While we all appreciate that fire rate 
making is far from a perfect science, 


largely because of the elements entering 


into a risk whieh cannot be measured 
a rate schedule, it is interesting to 
te that over the eighteen year period 
this tabulation we have arrived at 
an average loss ratio of 49.6, as stated 
above. The theory of rate making is 
predicate rate schedules anticipating 
a loss ratio of approximately 50%. The 
experience of individual years will of 
course vary, but again we are working 
on average. That fire insurance has 
kept pace with changing conditions (al- 


though the business frequently faces 
charges to the contrary) is evidenced 
by the fact that while over the eighteen 
year period the loss ratio has dropped 
from 58.3 in 1921 to 383 in 1938, or 
34%, it is further interesting and a reve- 
lation to observe that in the same period 
the average rate dropped from 1.05 in 
1921 to .69 in 1938—a reduction of 34%— 
identical to the movement in the 
ratio. 


loss 


1929 and 1938 Compared 


“The peak volume of business on the 
books of capital stock fire insurance 
companies was 77 billion dollars in 1929, 
which at the then average rate of .89, 
produced premiums of 687 million dollars. 
If the same amount of liability had been 
written in 1938, the premiums at the 





Lehman Signs Expense Bill 


Governor Lehman of New York has 
signed the so-called extra expense bill 
and it becomes Chapter 824. This meas- 
ure requires the Insurance Superintend- 
ent to charge to domestic companies, on 
the basis of their premium income in 
this state, expenses of the Insurance 
Department in excess of the amount re- 
ceived as fees and refunds. Strong ob- 
jections to the measure were offered by 
the insurance business itself and also by 
various business and civic organizations. 








AS 


average rate of .69 for 1938 would have 
been $532,800,000 or $155,000,000 less than 
was paid for the same amount of in- 
surance in 1929! 

“Also notice that over the 
to 1931 the losses exceeded 
dollars annually and in the 
years the losses show an average annual 
reduction of over 100 million dollars. 
Many reasons have been assigned for 
this change in the burning situation, not 
the least among which are the efforts 
which capital stock fire insurance com- 
panies have made along fire prevention 
lines, which is a distinct contribution 
to the public good. 

“The reduction in destruction of prop- 
erty by fire has directly contributed 
to the wealth of the nation in the average 
annual amount of reduced fire losses. 

“Over the ten year period—1929 to 
1938—of economic change, capital stock 
fire insurance has met all the problems 
of depression and readjustment, and at 
the same time has consistently reduced 
the cost of standard protection—quality 
insurance. Capital stock fire insurance 
has performed its services well—much 
better than many of those engaged in the 
business have realized. 

“Develop a talking knowledge of these 
facts; as an agent of capital stock fire 
insurance companies, you might well be 
proud of this performance and your 
calling. 

“You are in the selling end of the 
business—talk capital stock fire insurance 
as an institution—as standard old line 
insurance keyed up to the tempo of the 
times—as a field of insurance that be- 
lieves in personalized service through 
the American Agency System—as a field 
of merchandising that believes in the 
middleman—as a branch of industry that 
upholds the sound principles of Amer- 
ican traditions, constantly at work to 
improve the coverage and reduce the cost 
of insurance protection.” 


years 1921 
300 million 
subsequent 


CAPITAL STOCK FIRE INSURANCE EXPERT ENCE 





RISKS 
WRITTEN 
49,375, 604,409 
54,632, 686,788 
64,212,007,615 
63, 277,574,352 
68, 227,758,159 
74,791,178,945 
71,141,015,500 
73,218, 703,220 
77,355,797,114 
70,997,367, 695 
66 883,275,999 
60,179,367,141 
58,118,765,056 
63,858, 663, 383 
65, 322,260,987 
63,179 ,552,334 
64,941,176,071 
63,045,637,053 


1921 
1922 
1923 
1924 
1925 
1926 
1927 
1928 
1929 
1930 
1931 
1932 
1933 
1934 
1935 
1936 
1937 
1938 


PREMIUMS 
RECEIVED 
20,80 
545,463,196 
622,240,735 
616, 658,714 
661,457,254 
699,058,896 
673,053,184 
675,441,184 
687,732,495 
609,039,337 
539,257,220 
469,310,686 
431, 
456,877,233 
460,748,917 
447,330,231 
448,152,502 
434,070,088 


LOSSES 
PAID 
303,515,009 
311,687,842 
329,112,310 
341,421,657 
364,213,919 
367,611,295 
313,355,834 
311,198,710 
317,718,274 
346,110,887 
319,387,107 
288,774,979 
196,598,685 
195,569,246 
154,196,767 
172,400,078 
160,711,307 
166,437,800 


574,700 


BURNING 

RATIO 
AVER.OF LOSS LOSS RATIO% 
RATE PAID TO OF LOSSES 
OF RISKS PAID TO 
PREM WRITTEN PREMIUMS 
i——.)—|lU-Sl lS 
1.00 .57 57.1 


0.97 -S1 52.9 
0.97 -54 55.4 
0.97 -54 55.1 


49 52.6 
46.6 
46.1 
46.2 
56.8 
59.2 
61.5 
45.6 
42.8 
33.5 
38.5 
35.9 
38.3 
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1,172,756,471,821 9,998,267,345 4,960,030,536 
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Rertheiees Joining 
North British Group 


WITH INLAND. MARINE DEP'T 


Has Been Marine Suneteen of National 
Union Since 1936; J. C. Foyle Suc- 
ceeds Him at Pittsburgh 


A. Wesley Barthelm: 


marine 


Sarthelmes is resigning as 
secretary of the National Union 
Fire of Pittsburgh and will be connected 
with the inland 
the North British 
early this month. 


will be 


department. of 
& Mercantile 
Official announcement 
made by the North British at 
date. The National Union has 
appointed J. C. Boyle to 
Barthelmes, Mr. Foyle has been assist- 


marine 
Group 


an early 
succeed Mr. 





A. WESLEY 


BARTHELMES 


ant marine manager for several years. 

Mr. Barthelmes was manager of the 
inland marine department of the America 
Fore Companies for nearly a decade be- 
fore becoming marine secretary for the 
National Union in July, 1936. A native 
New Englander, he started in insurance 
in 1914 with Lloyd’s Agency in Boston 
where he handled war risk and marine 
insurance on hulls and cargoes. Four 
years later he joined the Boston agency 
of Kaler, Carney & Liffler, which rep- 
resented the Continental among other 
companies. After remaining with this 
agency eight years, becoming manager 
of the marine department, Mr. Barthel- 
mes joined the America Fore Group in 
December, 1926, and was transferred to 
the home office in New York City. 

Well known as a speaker and writer 
on inland marine subjects, he has con- 
ducted insurance lecture courses in New 
York and Pittsburgh and been a visit- 
ing lecturer in other cities. He has also 
been an active worker in the Inland 
Marine Underwriters Association and has 
served on many important committees; 
likewise he has been a member of com- 
mittees of the Registered Mail Central 
Bureau. 


Underwriters Golf Ass’n 

The Underwriters Golf Association 
will hold its 1940 Spring tournament at 
the Knollwood Country Club, Elmsford, 
N. Y., on Thursday, May 16. There will 
be seven events in the tournament be- 
ginning at 1 p. m. Dinner is scheduled 
for 7:30. John R. Dumont, 85 John 
Stre ot is secretary-treasurer. 








N. A. U. A. to Meet May 22 


The National Automobile Underwrit- 
ers Association will hold its annual meet- 
ing at the Waldorf-Astoria in New York 
City on Wednesday, May 22. This pre- 
cedes by one day the annual meeting 
of the National Board of Fire Under- 
writers, to be held at the same hotel. 
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N. Y. Suburban Agents’ Ass’n Enlarges 


Contingent Commission Committee 


Will Meet Later With New York Rating Body Committee; 
Thompson Re-elected President; Schauffler and 
Hammond Speakers 


By Edwin N. Eager 


Moving to strengthen its position in 
the drive for an increase in contingent 
commissions from the present rate of 
5% to 10%, the Suburban New York 
Association of Local Agents enlarged 
its contingent commission committee to 
eleven members at the annual meeting 
held last Thursday at the Wykagyl Coun- 
try Club, New Rochelle, N. Y. Nearly 
100 agents from various counties in the 
New York suburban area were present 
and the contingent commission question 
was considered at length in executive 
session. 

This enlarged committee which in- 
cludes leading agents from several coun- 
ties will later confer with the governing 
committee of the New York Fire Insur- 
ance Rating Organization. For several 
years suburban agents have argued for 
an increase in contingent compensation 
on the ground that the fire loss ratio 
in this territory has been consistently 
profitable; and that much of this is 
due to careful selection of risks by 
agents. The fire companies have de- 
ferred action on the subject from time 
to time. Anton L. Schwab of Moffatt 
& Schwab, Inc., Tompkinsville, Staten 
Island, has been chairman of the com- 
mittee for several years. Serving now 
on the committee with Mr. Schwab are 
the following agents: 

Members of Committee 

George J. Campo, Forest Hills, L. 1; 
Henry Eisemann of Seaman, Taliaferro 
& Eisemann, Inc., Hickville, L. I.; Rob- 
ert E. O’Donohue, Central Islip, L. L.; 
J. V. Kilby of James V. Kilby, Inc., 
Nyack; Robert T. Paine, Far Rockaway, 
L. l.; Murray Lent of Knox, Lent & 
Stevens, White Plains; E. J. Powers of 
the Powers Agency, Mount Vernon; 
Charles J. Schoen of Murray, Schoen & 
Morgan, Mt. Vernon; A. C. Edwards of 
A. C. Edwards, Inc., ‘Sayville, L. I., and 
Roy C. Hoyt of C. E. Simonson & Co., 
St. George, S. I. 

Richmond E. Thompson of Valley 
Stream, L. L, was re-elected president 
for his third term and other officers are 
as follows: first vice-president, Roy C. 
Hoyt, St. George, S. I.; second vice- 
president, Edwin H. Bedford; secretary- 
treasurer, William Behrendt, West Bell- 
rose, L. I., and directors, Mr. Schwab, 
Mr. Edwards and William B. Dickinson, 
Elmhurst, L. I. 

Harry K. Schauffler, head of the pub- 
lic relations department of the National 
Board of Fire Underwriters, and Harold 
F. Hammond, director of the traffic di- 
vision of the National Conservation Bu- 
reau, were speakers at this meeting. 

Prior to the Suburban Association 
gathering the Westchester County Asso- 
ciation met and elected the following of- 
ficers: president, Murray Lent, White 
Plains, succeeding William J. Lane, New 
Rochelle; vice-president, William A. 
Kleine, Bronxville, and secretary-treas- 
urer, Charles J. Schoen, Mount Vernon. 
Directors are James J. Butterly, Peeks- 
kill; Joseph Crawford, Mount Vernon; 
Kenneth A. Huntington, New Rochelle; 
Herbert K. Morrell, White Plains; Rob- 


ert W. McKensie, Yonkers; Theodore 
B. Rawl, New Rochelle, and Fred T. 
Wilson, Mamaroneck. 


Stevens Urges Company Campaign to 
Interest Public in Local Financing 
_ Allan C. Stevens of White Plains, who 
is also president of the Great Eastern 
Fire, strongly advocated that automobile 
fire companies advertise in the newspa- 
pers of the country the services of local 
agents and local banks available for han- 





Shelburne Studios 
HARRY kK. SCHAUFFLER 


dling financed automobiles. He believes 
that in this wa there can be created a 
public demand for local insurance and 
financing on new cars which will tend 
to break down the present control of 
this business by automobile dealers and 
national finance companies. 

Mr. Stevens opposes reducing automo- 
bile rates and agents’ commissions on 
finance insurance as he does not feel this 
necessary to bring local banks into the 
picture. He said there are 6.500 such 
banks now financing cars, many allowing 
the automobile purchaser to place his 
own insurance, while others have a blan- 
ket policy to cover financed cars, this 
policy being handled by a single agent 
in the town. 

In his opinion at least 15,000 local 
banks will come into this field ultimately 
if the public is told the story of the 
advantages of local agents’ and banks’ 
services. He said he believes people 
prefer to deal with business men in their 
own communities if the opportunity ex- 
ists to do so. Mr. Stevens told the 
meeting that automobile rates should be 
maintained at present levels so that those 
car buyers who pay the full price in cash 
cannot claim discrimination by insurance 
companies in favor of those who buy 
automobiles “on time.” 

Schauffler on “Standard Protection” 

Value 

Mr. Schauffler told the agents that 
capital stock fire insurance has a real 
story to tell the public, and he described 
steps now being taken to coordinate ef- 
forts throughout the country, so that this 
story does reach the public conscious- 
ness. The “Standard Protection” seal 
has become a national emblem for high 
quality stock fire insurance, he said, and 
today 135 companies are using this seal 
on every policy issued, stamping the 
product with the hallmark of finest qual- 
ity. 

National Board adv ertising in national 
magazines carries the “Standard Protec- 
tion” seal and likewise currently features 
the services of local agents, Mr. Schauf- 
fler said. These advertisements are tell- 
ing also what fire insurance companies 
are doing to prevent catastrophes in 
schools and hospitals; safeguarding the 
loved ones of prospects. He pointed out 


that posters, enlarged reproductions of 
these advertisements, are available for 
agents for window display, giving a local 
tie-up with the magazines reaching the 
homes of clients and prospects. 

More than 400 local boards throughout 
the country are working to make effec- 
tive use of this public relations material 
by using National Board advertisements, 
by placing the “Standard Protection” seal 
on checks going to claimants, on sales 
literature and office stationery. The pub- 
lic is being so constantly reminded that 
capital stock fire insurance and standard 
protection are synonymous that gradu- 
ally, but nevertheless steadily, a better 
relationship is being developed between 
insurance and buyers of protection. 

It is Mr. Schauffler’s firm conviction 
that agents who act, and not just talk, 
have an excellent opportunity to better 
themselves. He told how companies to- 
day are doing a better job in offering 
training to agents and employes than 
ever before; they are actively promoting 
insurance educational courses in order to 
elevate the standards of producers. Many 
local boards and state associations of 
agents are doing likewise, but the speak- 
er said there are still too many agents 
who are not keeping un with the de- 
mands of the times by failing to educate 
themselves and the personnel of their 
offices. 

Mr. Schauffler believes that a strong 
local board can achieve notable results 
in improving the quality of producers 
through the use of educational programs 
and bv the elimination from the insur- 
ance field of those obviously unfit to 
sell protection. He cited New Jersey 
and California as leaders in the move- 
ment to improve agency appointments. 
He mentioned also the insurance courses 
of the Rochester, N. Y., and Miami, Fla., 
local boards, and others too. 

Hammond on Traffic Safety 

Mr. Hammond, representing the Na- 
tional Conservation sureau — affiliated 
with the Association of Casualty & Sure- 
y Executives—told why traffic safety is 
good business for the local agent. He 
mentioned five reasons: self - preserva- 
tion, civic responsibility, good- will and 
publicity, reduction of insurance rates, 
ad development of more business. As 
an illustration he cited how local agents 
in Worcester, Mass., had assisted in 
reducing automobile injuries and fatali- 
ties by tremendous percentages. 

In many parts of the countrv there 
have come reductions in automobile ac- 
cidents where well-devised safety pro- 
grams have been applied intelligently, 
with insurance agents and companies 
takine a leading part. Insurance agents, 
Mr. Hammond said, should logically par- 
ticipate in such undertakings, which not 
only are of public benefit but help keep 
stock insurance ideas and principles out 
front in the public mind. 





CHARLES D. ROSS DIES 


Was Vice- Piddduet a New Brunswick 
Fire; Connected with Company 
for 37 Years 

Charles D. Ross, vice-president. sec- 
retary and treasurer of the New Bruns- 
wick Fire, died at his home in New 
Brunswick, N. T.. on Mondav following 
a long illness. He was nearly 68 years 
old and had heen with the company 
since May 13, 1903, joining as an ac- 
countant. Mr. Ross became president 
on October 17, 1918, and held that post 
until the comnany became a member of 
the Home of New York Fleet in May, 
1927. He was elected vice-president, 
secretary and treasurer on January 20, 
1939, and was also a director of that 
comnany, the National Libertv and the 
3altimore American. Funeral services 
were held yesterday afternoon from Mr. 
Ross’ late residence. 


PETER CARTER MANN DIES 
Peter Carter Mann, attorney in the 
law firm of Alexander & Green, 120 
sroadway, New York Citv, and a special- 
ist on insurance law, died April 23 at 
the Mountainside Hospital, Montclair, 
N. J., after a long illness. He was 56 
years of age 





Folley Geneced Agent. 
North British Group 


LOCATED AT THE HOME OFFICE 





Serving in a and Service De- 
partment; Has Been with Crum 
& Forster Many Years 





Effective May 1, the North British & 
Mercantile eis announces the appoint- 
ment of Edward P. Folley as general 


agent in its brokerage and service de- 





Blank & Stoller 
EDWARD P. FOLLEY 
partment at the home office, 150 William 
Street, New York. He will be 
ciated with Harry B. Standen, secretary 
in charge. Mr. Folley entered the em- 
ploy of the Westchester Fire in 1922 
and subsequently was made assistant 
special agent for western Pennsylvania 
Six years later, when Crum & Forster 
assumed management of that company, 
he was transferred to the suburban New 
York field as special agent In 1935 
Mr. Folley was brought into the home 
office and made production manager, 
which position he is now leaving to join 
the North British group. 

A native of New Jersey Mr. Folley was 
educated at Mount Hermon, Mass.; and 
after joining the Westchester continued 
his studies at Columbia University and 
New York University, as well as com- 
pleting the fire insurance courses of the 
Insurance Institute. 


asso- 


Barbara Hutton Places 
$2,250,000 on Jewelry 


Countess Barbara Hutton Haugwit 
Reventlow, granddaughter of F. W 
Woolworth, has placed insurance on her 
$2,250,000 in jewels through William N 
Martin, president of Bayly, Martin & 
Fay, Inc., New York and Hollywood 
insurance brokers. New York offices are 
at 52 William Street Mr. Martin is a 
partner also in the Boston insurance firm 
of Roosevelt & Sargent, founded by 
James Roosevelt, eldest son of the Presi 
dent. Mr. Martin says, however, tl 
this business has no connection wit 
the Boston firm. 








Clyne With Nawab Union 
In Western New England 


Goodwin Clyne has been appointed 
special agent of the Norwich Union 
‘ire, Eagle Fire of New York and Nor- 
I Eagle | f N \ 


wich Union Indemnity for Connecticut, 


western Massachusetts and Vermont, 
succeeding Joseph A. Broderick, re 
signed. His headquarters are at 125 
Trumbull Street, Hartford. Mr. Clyne 
has been in insurance about twenty 


vears and was for some years with the 


New England Fire Insurance Exchange 
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American, N. J., Group 
Enlarges N. Y. Office 


NOW INCLUDE SUBURBAN DEP’TS 


Warren E. Buell Appointed Assistant 
Manager; Eugene C. Richard Man- 
ager of Combined Offices 


The suburban fire, inland marine and 


automobile departments of the fire com 
American of Newark group 
New York City on 
metropoli- 
supervision of Man- 


Warren E. 


~~ 


panies of the / 
were transferred to 
May 1 
tan office under the 


Richard. 


and combined with the 


ager Eugene C. 





EUGENE C. RICHARD 


Buell has been appointed assistant man- 
ager of the enlarged office to assist M1 
Richard in the management and further 
levelopment of the combined territor 

Mr. Buell has been agent in 
charge of the Long Island field for the 
companies for the past four years. His 
entire life has been spent in 
insurance, which he entered twenty years 
ago with the Newark Fire. When that 
-ompany became a member of the Royal 
group, he served as agent, cov- 
ering the suburban field for twelve years. 
He joined the fie Id force of the American 
group four years ago. He is past presi- 
dent of the athe al New York Field 
Club. 

Frank N. Smith, special 
Westchester County and the 
which includes Staten Island, Rockland, 
Putnam and Bronx Counties, will con- 
tinue in that capacity, retaining his head- 
quarters at 1 Court Street, White 
Plains, N. Y., but reporting to the New 
York office. Fred Moyle, suburban un- 
derwriter, wing to New York with 
the suburban department, where he will 
business in 





Sf ecial 


business 


special 


agent for 
mainland, 


iS Ime 


‘ontinue to underwrite the 
this territory. 
These changes necessitated the en- 


rearrangement 
of the group’s New office which, 
when completed, will provide attractive 


grade floor quarters devoted entirely to 


' 
and complete 


largement [ 
York 


the underwriting, production and engi- 
neering departments for both metropoli- 
tan and suburban business, and in new 
space n the twelfth floor re-located 


quarters of the policy-writing, account- 
departments. With the 
branches of the 
departments 
under one 


' 
loss 
ne ame aM 
now made, ali 
suburban 
group are 
Street. 


changes 
metropolitan 
of the American 
roof at 90 John 


and 


GREAT AMERICAN PROMOTIONS 

The Great American has appointed 
Frank L. Banks agency superintendent 
at the home office in New York. He 
has been special agent of the group in 
Georg ia. Albert S. Daughtridge, special 
agent in Florida, is now transferred to 
the Georgia field. 














LOYALTY GROUP LECTURES 


Course on Inland Marine and Casualty, 
for Field Force and Home Offfice 
Employes, Conducted in Newark 

\ lecture course covering the principal 


sales and underwriting aspects of cas- 


ualty and inland marine insurance is be 
ing sponsored by John R. Cooney, chair 
man or president of the Loyalty Group 


Park 


dle Silene d tor 


companies at its home office, 10 


Place, Newark Primarily 


the instruction of the New Jersey field 
force, the privilege of attending the 
lectures has been extended to all home 


office employes 


The course is under the 


Frank W. Franzen, 


direction of 
vice president of the 
Commercial Casualty and Metropolitan 
Casualty. Plate Glass was the subject of 
the first lecture held on Monday, April 
15. Burglary insurance was presented to 
an audience of over 300 on April 22 
The first part of the meeting is a formal 
paper on the subject at hand followed 
by an informal round-table discussion 

Each Me hereafter, until June 17 
a new phase of the business will be con- 
sidered. During the balance of the 
Spring term liability other than automo- 
bile, professional liability, inland marine 


nday, 





and automo bile liability will be = dis- 
cussed There will be no meetings dur- 
ing the Summer months. In the Fall, 
however, beginning early in September 


itv and surety and accident and 


taken uy] 
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CHESTNUT AT THIRTEENTH STREET 
PHILADELPHIA 
ROOMS « 400 BATHS 


Four air-conditioned restaurants 
Ad Banquet facilities-Sample rooms 








HOWARD F. HOHL, Mgr 

















M. W. Harrison to Address 
N. Y. City Pond on May 15 


The New York City Pond of the Blue 
Goose will have Milton W. Harrison, 
well known New York publisher, as 


guest speaker at the dinner meeting at 
the Governor Clinton Hotel in New York 


City on Wednesday evening, May 15. 
Mr. Harrison will speak on “What Does 
the American Economy Face?” For 


ears he has had many intimate con- 
tacts in Washington. He is publisher of 
the Savings Bank Journal and president 
of the Natamsa Publishing Co. and the 


National Railway Service Corp. 





Like the 


must visualize 











wmaniged INSURANCE 


X-Ray, 
agent must look beyond the printed policy terms. He 
its provisions as removing 
the injured, bringing shelter to the victims of disaster, 
restoring ruined homes. Thus it is that the local agent of 
the capital stock companies plays the role which makes 
humanized insurance possible. 


the skillful and successful insurance 


the worries of 





Falls~ 


INSURANCE COMPANY 
Glens Falls. N.Y. 








MMERCE_ 
Insurance Company 


of GLENS FALLS, NEW YORK 





Ftin- 


INDEMNITY COMPANY 
of Glens Falls. New York. 

















CONFERENCE CLUB ELECTS 


Coston Group of ‘Vou Insurance Men 


Picks Aaron Porter, Jr., as Presi- 
dent; Austin Vice-President 
\aron Porter, Jr. of Patterson, Wylde 
& Windeler was elected president of 
the Conference Club of Boston at. the 


annual meeting of that organization last 


week. He succeeded Joseph Dobbins 
ot Wood, Keyes & Co. who will now 
be a member of the board of directors 


with Joseph E. Laurendeau of the Liver- 
pool & London & Globe and James Reed 
of Gilmour, Rothery & Co. 

The club, composed of 
from various insurance 


young men 
offices, was orig. 


inally organized to exchange ideas and 
discuss practical problems of the busi- 
ness. 

Other officers elected were George 


Austin of W. A. Muller & Co., vice- 
president; Edmund Gleeson of Patter- 
son, Wylde & Windeler, treasurer and 
\. Thomas Tyler of Gilmour Rothery, 
secretary. 

Other members are Gordon B. Mer- 
chant, E. A. Lord & Co.; Henry Drohan, 
Kimball, Gilman & Co.; Theodore Cath- 


cart, Boit Dalton & Church; Joseph 
Marshall, Hollis Perrin & Kirkpatrick; 
Edward Johnson, Gilmour, Rothery & 


Co.; James Smith, Patterson, 
Windeler; John Donaghue, 
American branch office; 


Ws Ide & 
Saltimore 
John Fitzgerald, 


R. S. Hoffman & Co.; Edward O’Brien 
and Allan Wilson of E. J. Solari & Co 
and Joseph Fahey of F. G. Macomber 
& Co. 


Hear evened D. Parker 
On Insurance Advertising 


At a meeting of the marketing, adver- 
tising and selling division of Pace Insti- 
tute, New York City, April 27, Raymond 
D. Parker, manager of the insurance de- 
partment of Cowan & Dengler, Inc., ad- 
dressed the group on “Insurance Adver- 
tising.” Mr. Parker is particularly adapt- 
ed to speak on this subject due to his 
many years of training in the insurance 
business. 

“The problems confronting insurance 
companies today,” said Mr. Parker, “are 
no different from those of industry, bust- 
ness in general, and the field of finance 
The portfolios of insurance companies 


read like a ‘Who’s Who’ in business 
Their investments in American business 
make them silent partners. As_ such, 
they are vitally interested in how the 
individual companies are operated, attt- 
tude of the management toward its em- 
ployes, it labor problems and its public 


relations. : 

“It should be the function of the vart- 
ous insurance companies,” continued Mr 
Parker, “to emphasize this point before 
the various groups through their respec- 
tive trade papers, as well as through the 
daily newspapers, so that employes of all 
businesses should be informed of this 
alliance.” 





ROBERT S. HOWELL DIES 
Robert S. Howell, 62, former president 
of the old Hawkeye Securities Fire In- 
surance company of Des Moines died at 
his home there recently following a long 
illness. Although he had retired he 
maintained a downtown 0°! ce. 
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LIKE A TORNADO — 


automobile liability and 
property damage claims 
can wipe out the homes 
of those not properly 
insured ! 


Impress this fact on your 
clients and prospects , 
so that they will carry 
adequate Bodily Injury 
and Property Damage 
insurance - - in the 
Fidelity and Casualty 


Company, of ‘course ! 


t, 


America Fore Insurance ; : and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY = NIAGARA FirRE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY = = MARYLAND INSURANCE COMPANY OF DELAWARE 
AMERICAN EAGLE FIRE INSURANCE COMPANY = = THE FIDELITY AND CASUALTY COMPANY 


First AMERICAN FiRE INSURANCE COMPANY @ zi BERNARD M. CULVER, President 
INSURANCE FRANK A. CHRISTENSEN, Vice-President 


Eighty Maiden Lane, |B) New York,NY. 


GROUP 





NEW YORK CHICAGO SAN FRANCISCO DALLAS MONTREAL 
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N. Y. Agents Preparing 
For Annual Convention 

AT SYRACUSE MAY 13, 14 AND 15 

One Session To Be Devoted Entirely 
to Discussion of Vital Problems; 


Smith and Pink Among Speakers 


he New York State Association of 


Local Agents ar 









f the resolutions 
Cary of Niagara 
nating committee 


get under way at 
3, with a join 





pertaining to the 
cal be vards and 


unty associations, review and suggest 


pics for discussion at convention ses- 
sions and propose resolutions or declara- 
trons f state association principles tor 

nsideration by the resolutions com- 
mittee 

The “A Half Day at School” session 
will occupy Monday afternoon ROY 
Duffus of Rochester will be “head 
aster” with four experts in their re- 


spective lines as members of the faculty. 
President Russell M. L. Carson will pre- 
sent his annual report Tuesday morning 
Executive Vice-President Thomas A. 
Sharp will report on results of the mem- 
‘resident Sidney O 
ional Association will 
convention 
iday night there will be the 
pening dinner, with the convention 
lay night. Speakers at the 
atter will be Insurance Superintendent 
Louis H. Pink of New York and “Dusty” 
Miller, the country editor from Ohio 





HERBERT RUMRILL DIES 
Herbert Rumrill, 57, East Orange real 
estate and insurance dealer, died April 
20 at East Orange General Hospital 
following an operatior He was born 


in New York City, where he attend- 
ed Trinity School He lived in Bay- 
onne before going to East Orange 
twenty-nine years ago At that time 


he became proprietor of the real estate 
and insurance business of Connolly & 


Connolly and identified with the Triumph 
Building and Loan, both having been 
started by Raymond Connolly, now of 
South Orange. The last fifteen years 


Mr. Rumrill operated the real estate and 
insurance business in partnership with 
Charles A. Price of East Orange. 


Sees Capacity Attendance 
At Brooklyn Brokers’ Dinner 


H. LESTER HEISTAD 


Arrangements are being completed for 


enty-eighth annual dinner of the 











c t 
Brooklyn Insurance Brokers Association 
be held this vear at the Hotel Bos 
sert Thursday, May 9. H. Lester Heis- 
tad, chairman of the committee, an- 
iced that reservations have been re 
ceived for a capacity attendance. Super- 
ntendent of Insurance Louis H. Pink 
and John Cashmore, president of the 
Borough of Brooklyn, will be the prin 


cipal speakers. 

Assisting Mr. Heistad on the commit- 
tee are Jacob L. Schneider, vice-chair- 
man; E. ( MacCormack, treasurer; 
Jerome Siegel, secretary; Harry G. Ellis, 
Charles J. Lotten, Bernhard Stern, Alex 
Goldberger, Fred Schmidt, John Piselli, 
Victor Gauthier and N. Lee Colin in 
charge of the publicity. 


J. E. FRIES MOVES 

|. E. Fries, insurance broker and presi- 
lent of the Brooklyn Insurance Brokers’ 
\ssociation, has as of May 1 moved to 
new quarters at 166 Montague Street. 
CONN. AGENTS TO MEET JUNE 5 

The mid-Summer meeting of the Con- 
necticut Association of Insurance Agents 
will be held at Tamarack Country Club, 


Greenwich, Conn., on Wednesday, June 5. 


‘Mel lelel. | AMERICAN 
FIDELITY - PHENIX 








HARTFORD 
NORTH AMERICA t s FIRE 


Service Since 1894 


HONOR CHARLES S. BURKE 


Jersey City Agent Given Dinner Last 
Night to Mark 25th Anniver- 
sary of His Agency 
Friends and associates of Charles S 
Burke, head of the Burke Insurance 
Agency of Jersey City, tendered him a 
testimonial dinner last night at— the 
White Beaches Country Club at Hacken 
sack, N. |. to honor the twenty-fifth 
anniversary of his agency. There were 
about thirty present and the committee 
in charge consisted of William B. 
Holmes, Yorkshire; Robert F. Moore, 
Boston, and John N. Ochs, Continental 
Mr. Burke started his agency on May 
1, 1915 Prior to that he had been a 
oss clerk for the Stuyvesant Insurance 
‘oo and also had done some imsurance 
rroduction. Now associated with him in 
he ageneyv, which has grown to be one 
of the leading offices in Jersey City, are 
William K. Campbell and Frank Burke 
Charles S. Burke is active in) several 
organizations and is tail twister of the 

Lions’ Club 


| 
( 
! 
t 


JAMES A. CORROON DIES AT 28 


Requiem Mass This Morning for Late 

Secretary of Companies in Corroon 

& Reynolds Group 

lames Aloysius Corroon, secretary of 
the companies of the Corroon & Reyn 
olds Group, passed away Tuesday after a 
brief illness. He was 28 vears old. Born 
December 30, 1911, he attended New 
man School, Georgetown University and 
Fordham Law School, following which 
he became associated with the firm of 
Corroon & Reynolds of which his father, 
Richard A. Corroon, is head After a 
rigid course of inspection study and 
work, his ability coupled with an at 
tractive personality led him to the field 
under the direction of Vice-President FE. 
S. Inglis. His uncle, James F. Corroon, 
is president of the insurance brokerage 
firm of R. A. Corroon & Co 

He is survived by his wife, Lorena, 
and one son, James Michael; his parents, 
Mr. and Mrs. Richard A. Corroon, and 
four brothers and three sisters. Funeral 
will be from his late residence, Massa 
pequa, Long Island. Solemn = requiem 
mass at Church of Curé of Ars, Merrick, 
L. 1. today at 11:00 a. m 


Cincinnati Board Called 
Oldest in This Country 


Feature articles on fire and life agency 
organizations are published in the 100th 
anniversary edition of the Cincinnati Times 
Star, April 25. It credits the Cincinnati 
Fire Underwriters, organized April 18, 
1838, with being the oldest insurance or- 
ganization in the United States, and 
Ephriam Robins, appointed Cincinnati rep- 
resentative of the Protection Insurance Co. 
of Hartford in 1826, as the first general 
agent in the country. 

The Cincinnati Life Underwriters’ Asso- 
ciation, it says, has the largest per capita 
membership in the C. L. U. of any city. 
\ letter from Professor S. S. Huebner is 
published, confirming the fact that the idea 
of the C. L. U. originated at the 1914 
convention of the National Association in 
Cincinnati. 

ST. PAUL F. & M. DIVIDEND 

The St. Paul Fire & Marine declared 
the regular quarterly dividend of $2. 


FIREMAN S FUND 
FRANKLIN 


EXPERIENCE 
CO-OPERATION 


O'GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


744 BROAD STREET - - - - - 


NEWARK, N. J. 


New York Brokerage Office 


110 William Street 





W. E. Craig, Mgr. 
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MARYLAND AGENTS MEET 


Cc. W. Johnson of North America 

Addresses Regional Gathering on 

Advantages of Stock Insurance 

Attended by officials of the organiza 
tion and a large number of insurance 
men from various parts of the state, 
a regional meeting of the Maryland As 
sociation of Insurance Agents was held 
at Centreville, Md, on April 24.) It was 
arranged by the first and fifth districts 
of the association, which are in’ charge 
of Howard N. German and |. HH. E. Lege, 
regional vice presidents William Belt 
Townshend, chairman of the executive 
committee, presided 

C. W. Johnson, assistant secretary of 
the Insurance Co. of North America, was 
one of the speakers. He discussed “Ad 
vantages of Capital Stock Fire Insiu 
ance,” 

Plans for the mid-year meeting of the 
state association were discussed — by 
Presley D. Bowen, chairman of the com 
mittee arranging the program, The 
meeting is to be held at Ocean City 
June 27 to 29 Joseph D. Lazenby, 
president of the association, made a_ re 
port on the New Jersey Association's 
mid-year meeting, which he attended, 
and Avery W, Elall, past president of the 
Maryland group, also spoke. Entertain 
ment features were arranged for the 
Visitors 


Brokers Adopt Resolution 
Commending S. N. Schwartz 


The General Brokers’ Association of 
the Metropolitan District has adopted 
a resolution commending First Vice 
President S. Nicoll Schwartz for his 
excellent work as director of publicity, 
a post he held fifteen years and just 
recently resigned. The resolution says 
that he “has discharged the di cult and 
exacting duties of that office in an illus 
trious manner and at great personal 
sacrifice” and “his labors and fine talents 
have been of vreat benefit to the in 
suring public, the insurance institution 
and the insurance brokerage profession.” 


BUFFALO AGENCY CHANGES 

\ business name has been filed in 
Buffalo for the Kenneth W. Clark In 
surance Agency by Kenneth W. Clark 
and Clara I. Clark, 651 Ellicott Square 
Building. 

American Fire & Marine Agency, Inc., 
has been incorporated in Buffalo with 
a capital of 200 shares.  Incorporators 
are Bernhard J. Huber, Agnes Mon 
ezynski and Philip C. Barth, all of Buf 
falo. 


RURAL AGENTS’ FORUM MAY 8 
The New Jersey Association of Un- 
derwriters will hold a rural agents’ forum 
at the Salem Country Club at Salem, 
N. J., on the evening of Wednesday, 
May 8 A shad dinner is featured and 
the speaker afterwards will be Bernard 
Hamilton, assistant manager, Compensa- 
tion Rating and Inspection Bureau of 
New Jersey, whose topic is “Compensa 
tion Problems of the Rural Agent.” 





SAMUEL C. NEIDLINGER DIES 

Samuel Carter Neidlinger, insurance 
broker and agent of Montclair, N. J., 
for more than thirty-four years, died 
April 24 at the age of 62. He was born 
in New York City and maintained offices 
at 80 Maiden Lane. A _ great-grand- 
father, Nicholas Neidlinger, had _ vine- 
yards on land where old Madison Square 
was located. Surviving the deceased are 
his widow, a daughter, two sons, two 
sisters and a brother. 


CHARLES E. ANNETT DIES 
Charles E. Annett, who has been in 
the real estate and insurance business 
in Bayonne, N. J., for forty years when 
he retired in 1929, died last week at his 
home on Navesink River Road, Red 
Sank, N. J. He was 81 years old. He 


was a director of the Bayonne Building 


and Loan Association, a Mason and an 
Elk. 
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Hearty Congratulations oe | West Whshes 


To 


White & Camby, Inc. 









Cin 


ces 








From 


FRIENDS and BROKERS— 


ales are mindful of the fine service 
always nee ee | by your organization 
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O. F. Grover to Retire 
From America Fore Cos. 


SERVED 30 YEARS WITH GROUP 


Supervision of Southern Field Will Be 
Under L. P. Jervey With Head- 
quarters in Atlanta 
President Bernard M. Culver of the 
America Fore Group announces that 
O. F. Grover, secretary in charge of the 
Southwestern department for the fire 
companies, after thirty years of servic« 
is retiring July 1. In a letter to Amer- 

ica Fore agents Mr. Culver said: 

“After having served the companies 
i this organization faithfully, conscien- 
efficiently for thirty years, 
Secretary ©. F. Grover is retiring from 
active duty on July 1, 1940. Mr. Grover’s 
retirement will, | hope, permit him t 
enjoy many vears of health and happi 
ness to which he is so rightly entitled.” 


tiously and 


Jervey in Ch-rge of Entire Southern 


Department 
Because he is well fitted to deal witl 
he Southern department, Secretary L. P 
jlervey, now in charge of the Southeast 
crn lepartment has been selected 


n the work which Mr. Grover has 
ne in this territory. Supervising this 

I inta, he will be able 
America Fore agents 


t 
ne service they have enjoyed in thx 








J. D. Culpepper 
the Atlanta of- 





ce and will continue to assist in the 
supervision of the Southwestern terri- 
ry with which he is so familiar. The 
resent field force will be maintained 


throughout the territory as well as a 
complete service office in Dallas at 1505 
Federal Street, which will include in ad- 
a ee el 


i the regular special agents, a 
adjuster, and engineering depart- 
t, and a special representative of the 
nland marine, general cover and engi- 
departments. 
With transportati 
the way they are today, it is felt that 
th the supervising office 
from Dallas to Atlanta will in no wavy 
diminish the service which the 
have enjoyed heretofore 


n and mail facilities 
e transfer of 


agents 


Dissenting Stockholders 

Of Merchants of R. I. Act 
the Merchants of Provi- 
dence have appointed a committee to act 
for them in the matter of appraising the 
in fixing the price to 
be paid for it in the merger with the 
Rhode Island Insurance Co. Harold C 
Field, treasurer of Brown University and 
vice-president of the Puritan Life; Everett 
S. Hartwell, vice-president of the Indus- 
trial Trust Co., and H. Stanford McLeod, 
of the investment house of Brown, Lisle 
& Marshall, have been appointed members 
of this committee, and Harold B. Tanner 
1 counsel for the dissenting 


Stockholders of 


¢ . Be mandl 
value of stock and 


has b en name 
stockholders 

The dissenters own 37,785 shares of the 
authorized issue of 200,000 of Merchants 
stock They have not accepted the share 
for-share exchange terms of the merger. 
The committee has been authorized to re- 
ceive deposits of stocks and the Rhode 
Island Hospital Trust Co. has been desig- 
nated as depository for the committee 
Depositors are required to endorse their 
stock in blank and deposit 10c with respect 
to each share An 


per share 


1aximum expense of 50c¢ 
1s specified 


MONTANA PREMIUMS OFF IN 1939 


That fire insurance premiums in Mon- 


tana for 1939 represent a decline of 


some 5% is indicated by report from a 
number of the larger companies oper- 
ating within the state Fifteen compa- 


nies which rank among the premium 
leaders in Montana wrote a total net 
fire premium last year of $988,251, as 
compared with a total of $1,037,793 writ- 
ten by the same companies in 1938 
Losses paid by the fifteen companies 
listed totaled $287 244, which represented 
in incurred loss ratio of 30% 
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HARTFORD FIRE PROMOTIONS 


Edwards, Gracey, Hutt, Robinson and 
Chapin Assistant Secretaries ; 
Broucek Is Advanced 
Directors of the Hartford Fire and 
Hartford Accident & 
Tuesday elected as assistant secretaries 
of the Hartford Fire C. 
wards, Raymond C. 


Indemnity — last 


Bernard Ed- 
Chapin, Burton B 
Gracey, Charles F. C. Hutt and George 
\. Robinson, Joseph T. Broueek, as- 
sistant secretary, was advanced to comp- 
troller of the Hartford A. & I. 

Joseph T. Broucek, controller of the 
Hartford Accident, was educated in Hart- 
ford and studied accounting and insur- 
ance statistics. He joined the Hartford 
Fire in 1920 and was clected assistant 
secretary in 1937, the position he held 
until he was promoted to be controller 
of the Hartford Accident. 

Mr. Gracey has been general adjuster 
He started with the Aetna, which he left 
to serve in the World War. Rejoining 
the company, he was sent to western 
New York as special agent and advanced 
to state agent. He was recalled to the 
home office in 1931 and the following 
year joined the Fire Companies’ Ad- 
justment Bureau. He joined the Hart- 
ford Fire in 1936. 

Mr. Hutt, superintendent of the ma- 
rine and automobile department, was 
graduated from Huntsinger’s Business 
College and joined the Orient Insur- 
ance Co. in 1901, where he remained 
until joining the Hartford Fire in 1907 

Mr. Robinson, who is in charge of 
the inland marine department, began 
with the Buffalo Insurance Co. at Buf- 
falo, N. Y., and went to the Hartford 
lire about fifteen years ago. 

Mr. Edwards joined the Hartford Fire 
in. July, 1917, to assist in organizing 
the railroad department. He had a back- 
ground of railroading experience. He 
has recently been in charge of Hart- 
ford Fire’s railroad and brokerage in- 
surance. 

Mr. Chapin left the Hartford High 
School to enter the employ of the Hart- 
ford Fire in 1910. He is now identified 
with the production department. 


Employes of Home Give 
Entertainment and Dance 


The 59 Maiden Lane Club, Inc., a home 
office employes’ organization of the Home 
of New York, on April 19, presented 
the third annual entertainment and dance 
at the Hotel St. George in Brooklyn 
Around 2,000 persons attended. The cast 
consisted of more than 200 club members, 
including a thirty-five-piece symphony or- 
chestra, twelve-piece dance orchestra, men’s 
glee club of sixty voices and women’s glee 
club of 100 voices, 

The symphony orchestra opened the en- 
tertainment with a series of three selec- 
tions, following which there were men’s 
and women’s glee club renditions, piano 
selections and songs by a picked men’s 
quartet. The variety show consisted of 
the dance orchestra, songs, dancing and 
impersonations. The entertainment  con- 
cluded with a grand finale composed of 
both glee clubs and the symphony or- 
chestra, 

Music for the dancing which followed 
the entertainment was furnished by _ the 
59 Maiden Lane Club dance orchestra. 





CHESAPEAKE POND MEETS 

Members of the Chesapeake Pond, 
Blue Goose, met at Dubner’s Restaurant, 
Baltimore, on April 16, with a large at- 
tendance. Most Loyal Gander Harry 
Hazlehurst, Jr., of Washington, was on 
hand. Tentative arrangements were 
made for a golf match and outing to be 
held by the organization probably late 
this month. 





OCCIDENTAL DIVIDEND 
Directors of the Occidental of thie 
Fireman’s Fund Group have declared a 
dividend of 30 cents a share, payable 
May 15 to stock of record May 6. 
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Cleveland Board Head Sees Need for 
Set of Guiding Principles in Ohio 


The Insurance Board of Cleveland, 
Ohio, founded in June, 1846, held its 
ninety-fourth annual meeting on April 
2? in Cleveland. The following trustees 
were elected to serve for three years: 
Cc. A. Benner, of Benner & Co., Henry 
Frankel, of the Frankel Brothers, Ben 
p, Gale, secretary-treasurer of the Gale 
Co. 

The trustees met later and elected the 
following officers for the coming year: 
john W. Barrett, for second term as 
president; I. B. Berkeley, vice-presi- 
dent; S. J. Horton, for twenty-first 
term as secretary-treasurer. <A _ state- 
ment expressing the sentiment of the 
members was adopted by rising vote 
as a tribute to the secretary for his long 
years of service to the board. Hold- 
over members of the board of trustees 
ae John W. Barrett, E. B. Berkeley, 
Geo. A. Geuder, Thos. C. Goss, Donald FE. 
Herren, H. R. Manchester. 

President Barrett of the Richey-Bar- 
rett Co., in his annual report called atten- 
tion to the numerous reports of active 
committees indicating the board’s partici- 
pation in civic affairs as well as the 
conduct of the insurance business. He 
also commented on the satisfactory sit- 
uation which develops when companies 
cooperate with their agents through 
an organization such as the board. 

Sees Need for Appointment Principles 
in Ohio 

‘California adopted a set of principles 
to which a great number of companies 
operating in that state have subscribed,” 
said Mr. Barrett. “These principles are 
far-reaching in character, but generally 
speaking, are in the interests of promot- 
ing business through legitimate agency 
channels and binding the companies to 
agree to eliminate part-timers and other 
undesirable features. More recently New 
Jersey, which has been facing a serious 
problem because of the part-time issue, 
adopted similar principles. Your board 
of trustees has given some consideration 
to this subject and has reached the con- 
clusion that something of a similar 
character should be promoted in Ohio. 

‘During these trying times it would 
seem to be a move very much in the 
right direction for the agents of this 
state to band themselves together and 
ask the insurance companies to subscribe 
to some set of principles calculated to 
relieve our business of some of its 
serious difficulties. It is inevitable that 
such a program would promptly disclose 
those companies which are willing to co- 
operate with their agents, and also ex- 
pose those companies which are unwill- 
ing to help promote the best interests 
of the agency business. I sincerely hope 
that something tangible and effective 





Peter J. Murphy President 


Insurance Bowling League 
Peter J. Murphy, Royal-Liverpool 
Groups, was recently elected president 
of the Insurance Bowling League. He 
succeeds William A. Barnett of the In- 
surance Co of North America. Other 
officers were elected as follows: senior 
vice-president, William J. Kaiser, Aetna- 
Century; junior vice-president and pub- 
licity director, Louis Mezey, Aetna 
Casualty & Surety; secretary, George 
Pevarnik, Phoenix-Norwich; treasurer 
Norman Merz, Appleton & Cox (re- 
elected) ; honorary chairman, George N. 
Gavey, Jr. (re-elected). 

The league voted not to increase the 
number of teams for next season. The 
last place Royal Exchange team de- 
cided not to participate during 1940- 
1941, and it will be replaced by a team 
representing the United States Fidelity 
& Guaranty. 

Plans are progressing for the league’s 
second annual dinner, which will be held 
Thursday evening, May 9, at Schwartz’s 
Restaurant, 54 Broad Street, New York 

ity. 


will be worked out in the 


future. 


very near 


Standard Policy Revision 


“lor several years a movement in the 
direction of a revision of the standard 
fire policy has been under way. It first 
took form in the Insurance Commission- 
ers Conventions. The activity progressed 
slowly but in an orderly fashion until 
suddenly there appeared this year a com- 
pletely revised form sponsored by Super- 
intendent Pink of New York. Your 
board’s position has not been in opposi- 
tion to revision of the somewhat anti- 
quated form now in use, but it is and 
will continue to be in opposition to the 
one now offered to the New York Legis- 
lature because in our opinion it has been 
hastily drawn and contains features 
which do not recommend it as a satisfac- 
tory substitute for one which has stood 
the test of time and of the courts for 
so many years. The Superintendent of 
Insurance of Ohio maintains the same 
position and we are supporting him 
nit. 


Handling Telephone Fire 
Alarms Bulletin Issued 


“Handling Telephone Fire Alarms” is 
the subject of the latest bulletin pub- 
lished by the committee on fire preven- 
tion and engineering standards of the 
National Board of Fire Underwriters, 
85 John Street, New York City, for 
distribution to fire department officials. 
Dealing with the problem of how best 
to handle fire calls transmitted over the 
public telephone system, the subject is 
of interest to all communities. 

The suggestions contained in the 
bulletin have been discussed with some 
of the leading telephone engineers and 
are advanced as a guide in making ar- 
rangements for this service. Accord- 
ingly, copies also are being sent to the 
editors of telephone publications. The 
importance of the telephone as one of 
the means of transmitting fire alarms has 
long been appreciated by the National 
Board, whose widely distributed leaflet 
“Your Life—Your Property!” contains 
the following paragraph: 

“In using the telephone, dial or call 
the operator and say ‘I want to report a 
fire.’ Be accurate and specific be sure 
to tell just where the fire is—the exact 
street and number. Leave the receiver 
off the hook if you are forced to go 
before the message is delivered.” 


Edmondson Candidate for 
Blue Goose Grand Keeper 


George E. Edmondson, well known 
general agent at Tampa, Fla., who has 
many friends in the New York City 
area, is a candidate for grand keeper of 
the golden goose egg of the Blue Goose. 
The annual convention, with election of 
officers, is scheduled for August in Phil- 
adelphia. Mr. Edmondson entered in- 
surance in 1919 with Hurt & Quin in 
Atlanta after serving in the Navy during 
the war and prior to that with the 
Southern Railway in Atlanta. 

He was sent to Florida in 1926 and 
remained until March, 1929, when he 
entered the general agency business on 
his own account at Tampa. He is the 
sole owner of George E. Edmondson & 
Co. He has been active in the American 
Association of General Insurance Agents, 
serving as secretary and treasurer in 
1934 and 1935. 

Mr. Edmondson joined the Georgia 
Pond of the Blue Goose in 1924 and 
three years later transferred to Florida 
As most loyal gander in 1937 and 1938 
he made the pond one of the most active 
in the country. He was deputy most 
loyal grand gander in 1938-39 and_ is 
chairman of the grand nest educational 
committee. 











AUTOMOBILE + FIRE 
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CLEVELAND 
314 Bulkley Bldg. 





help you. 


CINCINNATI 
2810 Carew Tower 





T is our earnest desire to cooperate to the fullest 


extent ... to fit our contracts to the assured’s needs... to 
“tomorrow’s broader protection today.’ 


have any special problems, bring them to us. 


PEARL ASSURANCE COMPANY IU. S. Branch) 
EUREKA-SECURITY FIRE & MARINE CO. 
MONARCH FIRE INSURANCE COMPANY 


PEARL AMERICAN FLEET 


Home Office—80 John St., New York 
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175 W. Jackson Blvd. ® 
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200 Bush St. 
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ALES of the ROAD | 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





there 
was an article explaining how much more 


In a newspaper column recently 


would be 
tor the Post Office Department of the 
United States if 
mention the 


convenient and time-saving it 


correspondents would 


name of the locality of des- 


tination first, and then the addressec’s 
name and detail address, viz 
Rochester, N | = 

James Johnston Agency, 
Powers Building 
nstead of 
James Johnston Agency, 
Powers Building 

Rochester, N  & 

All of which was made to appear as 

if it were some new brilliant thought. 


Fifty vears ago, when I was in mercan- 
tile"business, we did this uniformly, and 
the soundness of this practice has fol- 
lowed me through life. I was asked 
recently why I always gave the name 
of a place twice, once in present mode, 


but adding the name of the 
left hand corner, viz 


locality in 


James Johnston Agency, 


Powers Building 


Rochester, N. \ Rochester, N. Y 
This is a compromise of modern ad- 
dressing with the old way. I still hold 


that a lot of time was saved and service 
was quickened by the method mentioned 
above. What a tremendous help in sort- 
ing letters in post offices and especially 
railway post office cars 

= = = 


He “Took” His Temperature 
An agent in my territory, who makes 
a specialty of collecting good jokes for 
me, usually based on actual occurrences, 
told me of an old Negro who was being 
treated by a Negro doctor who did not 
seem satisfactory to him. When the 
white doctor took hold he asked him sev- 
eral questions, among which was wheth- 
er the Negro doctor had taken his tem- 
re “Tempera ure, what's dat?” he 
asked, then trying to hide his ignorance 
he sdded quickly, ‘ WW’ ell, I did miss one 
or two things around here, maybe he 
took dat, I don’t know.” 
* * * 
My Wife Tells the Census Man 


A census taker called at my residence 





during my absence, and my wife under- 
took to answer for me Among the 
questions was the query “How many 


(in a specified pe- 
she couldn’t answer 
told the census 


hours did you work 
riod)?" Wifey said 
that specifically, but she 
man: “He works always, day and night, 
Saturdays and Sundays, and_ holidays, 
on the road, and works most of the 
time he is at home at his desk. The 
only time he when he is sick 


in bed.” 


rests 1s 


«x ” = 


Wilderness Near Albany 
Near Albany and between Albany and 


Schenectady, close to the state road and 


stretching southward for several miles 
is a section hardly known well by many 
local people which to me has seemed 
remarkable, reminding me of the wilder- 
or something like the hillbilly sec- 
tions in several sections of the country. 
Here is a section, mostly sand soil, cov- 
ered by a forest of medium-sized pines, 
sparsely settled, with sandy roads and 
few inhabitants, mostly of a low grade 
state of civilization. 

You can get lost easily here on the 
roads, which are not really roads but 
lanes with many cross lanes and side 
lanes. In fact a taxi driver and I were 
nearly lost there once, and it was getting 
dark. When you consider that this sec- 
tion is only a few miles from Albany and 
Schenectady and anly a mile or two from 
the state highway, it impressed me with 
the fact that it does not take distance 
from large cities to make a semi-wilder- 
ness, but they just happen. Of course, 
the explanation is that the soil is not 
very fertile and the timber of not much 
use. This naturally has attracted only 
very poor people to the area. Some say, 


: 
when more scientific processes are ap- 


ness 


plied, this area might become a great 
melon raising section; in fact, on the 
outskirts thereof manv of the so-called 
Albany melons are raised. 





Marine Underwriters Give 


Gold Watch to Capt. McHale 


New York marine underwriters yes- 
terday presented to Captain W. A. Mc- 
Hale of the Mormacsea a handsome 
gold watch in recognition of his re- 
sourcefulness and resolution at Trond- 
heim, where he took his vessel out of 
the harbor after German occupation. 
The ship carried $4,500,000 in gold from 
Sweden, insured in New York. 

The presentation was made by Frank 
B. Zeller, marine manager of the Royal- 
Liverpool Groups, at a luncheon of the 
Propeller Club at the Downtown Ath- 
letic club, at which Capt. McHale was 
guest of honor. 





McCaskie Staff Adjuster 
Of Bureau at Albany, N. Y. 


Edgar A. McCaskie, who has been an 
independent fire insurance adjuster for 
some years in Newark, N. J., is now 
associated with the Fire Companies’ Ad- 
justment Bureau as a staff adjuster in 
Albany, N. Y., which office is in charge 
of Herman Grebert, manager. Mr. 
McCaskie was with the old General 
Adjustment Bureau in New York many 
years ago and later did special work 
for the National Board of Fire Under- 
writers before becoming an independent 
adjuster He is a past most loyal gander 
of the New York City Pond of the Blue 
Goose. 


Col. Layton Presents 
Fire Waste Awards 


REDUCTION IN LOSSES SHOWN 
National Fire President Addresses Cham- 
ber of Commerce Meeting ; Commends 
Acts of Cwie Groups 

Tribute was paid to those thousands 
of civic-minded persons throughout the 
country who engage actively in the cause 
of fire prevention by Col. Frank D. 
Layton, president of the National Fire 
of Hartford and also of the National 
Board of Fire Underwriters, when pre- 
senting the fire waste awards Monday 
at the annual meeting of the Chamber 
of Commerce of the United States in 
Washington. 

Since the 
Contest was 


Inter-Chamber Fire Waste 
started in 1923 a material 
reduction in the fire loss of the com- 
peting cities has been shown. No one 
would deny, he said, that at least a large 
portion of this improvement is the result 
of interest aroused by the contest. Fifty- 
two per cent of the contesting cities 
showed a reduction in the number of 
fires and 46% showed a drop in fires 
exceeding $1,000 loss. 
Public Spirited Activity 

“The formula for success in this con- 
test,” said Mr. Lavton, “according to 
these who are familiar with the reports 
submitted, seems to consist of the as- 
sumption and the maintenance of leader- 
ship in the community by the executive 
head of the Chamber of Commerce and 
the chairman of the local fire prevention 
committee. The program is set up by 
the local Chamber of Commerce. In 
all these successful cities the business 
men have been interested; public and 
parochial schools, women’s organizations, 
fire departments and fire prevention bu- 
reaus, public officials, parent-teacher as- 
sociations and other groups are enlisted 
in the fire prevention campaign. Then 
with all of these public spirited agencies 
coordinating their activities, coupled with 
the support of the newspapers, radio 
broadcasting stations, and the motion 
picture theatres, people are made aware 
of the ease with which fire prevention 
can be accomplished.” 

Winning cities to which Mr. Layton 
presented awards were Cincinnati, which 
received the grand award; Milwaukee, 
Hartford, Lakewood, . Parkersburg, 
W. Va., and Ridgewood, J. The Hart- 
ford fire prevention obot has been 
for four vears under the general direc- 
tion of John Ashmead, advertising man- 
ager of the Phoenix of Hartford. Also 
at Washington were Dennis E. Finn, 
president of the Hartford Board of Fire 
Commissioners, and Chief Michael T. 
Keena of the —— department. 

Lakewood, ( twelve times winner in 
Class IV, a a per capita fire loss last 
year of only 25 cents. 


‘ws SPECIAL FOR HOME 

H. ,Blaetz, manager of the Brook- 
lyn Br of the Home of New York, 
announces that Charles Wilson has been 
appointed special agent and will engage 
in production work. Mr. Wilson has 
sll associated with the office for nearly 
thirty-three years. 


N. J. SPECIALS MEET MAY 6 

The New Jersey Special Agents’ Asso- 
ciation will meet at the Suburban Golf 
Club, Union, N. J., on the evening of 
Monday, May 6 The annual meeting 
will be held on Friday, June 7, at Cedar 
Ridge Golf Club, Livingston, N. J. 








@ Our Research De partment ¥ 
has had many years of expe- [ 
rience in uncovering agency 
weaknesses —and suggesting f 
plans that lead to success. 
Write for “Ptannep Proc- } 
REsS.” It describes this im- f 
portant advisory service. No } 
obligation, 
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William F. Banta Drowned 
While on Honeymoon in Ga. 
William F. 


agent for the 


Banta, 26, Virginia special 


Royal-Liverpool Groups 
with headquarters at Roanoke, met death 
28 while on his honey- 
His bride of 
Frances Hen- 
Henley, gen- 


by drowning April 
Sea Island, Ga. 
former Miss 
Robert E. 


moon at 
a week, the 
ley, daughter of 


eral counsel for the Life Insurance Co 
of Virginia, stood on the beach and 
watched the life guards try to rescue 


him. The guards said that he was evi- 
dently seized with a heart attack while 
bathing in the surf. An expert swimmer, 
he had once been presented a medal for 
saving a man’s life. 

Son of the late George A. Banta, long 
Virginia state agent for the New York 
Underwriters, Mr. Banta had been with 
the Royal-Liverpool Groups in the field 
for the last six months. He was in 
training in New York for a vear before 
entering upon that work. Previously he 
was with the Virginia Rating Bureau. 
Besides his widow, he is survived by his 
mother and one brother, James H. Banta 
of Louisville, Ky. 





Buffalo Housing Projects 
Insured With Stock Carriers 


The Buffalo, N. Y., Municipal Housing 
Authority has voted to place all fire in- 
surance for the housing projects with stock 
insurance carriers, ruling out the mutual 
insurance companies because of the neces- 
sity of lending the authority’s credit to 
outside agencies and making deposits with 
these companies, 


New California Fi Fire Co. 


The Pasadena Fire of Pasadena, Calif., 
has been granted a charter. The new com- 
pany will have capital of $500,000 and has 
applied to the SEC for permission to 
issue stock. The company is sponsored by 
the firm of Reagan, Carr & Gaze, Ltd. 
Pasadena brokers, and the incorporators 
are John A. Reagan, Leslie N. W. Gaze, 
Frederick J. Carr, Bruce V. Reagan and 
Ray J. Fritz. 





Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 





FIRE RE-INSURANCE 


Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St.. New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street. 
San Francisco, California 








THE PILOT REINSURANCE COMPANY 
OF NEW YORK 


CAPITAL and SURPLUS $2,500,000 


Reinsurance: Fire, Marine & Allied Lines 
Carl Schreiner, President 


70 Pine Street, New York City 
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THE INSURANCE ALMANAC 


A REFERENCE BOOK 
IS 


YOUR FIRST NEED! 


Public interest in the personnel of insurance companies and agencies is greater than it has ever been before ! 





In your own experience, hardly a day passes that you do not have an inquiry about some insurance com- 
pany. Facts are wanted. Figures are needed. Statistics are studied. Names mean more than titles. 
Company officials are equally desirous of a closer acquaintance with their agents in the field. 


Fire insurance agents are receiving inquiries about Life insurance companies they never knew existed. 
= 
Life insurance men are asked what they know about Casualty companies they never heard of before. 


Casualty men are trying to answer their insureds’ inquiries about Mutuals and Reciprocals with strange names 


from far away places. 
Companies are looking up agents. 
Agents are inquiring about state regulations. 
WHERE TO FIND THIS INFORMATION? 
WHERE TO TURN?—WHAT TO DO? 





LOOK IN THE INSURANCE ALMANAC 


The Only General Reference Book Covering Fire, Casualty and Life Insurance in One Volume. 
The Lowest Priced Reference Book in the Insurance Business,—$3.00 per copy. 
The First General Reference Book to make its appearance each year. (About May 1|5.) 


GENERAL DIVISION OF CONTENTS 


The Individual—Who’s Who in Insurance. Biographical classes, Life Insurance growth, payments to policy- 
sketches of the leaders in the business. holders, policy loans, etc. 

Who's Who among the Agents-—A Biographical Direc- The Organization- National, State and Local Associations 

tory of leading agents in the larger cities, country-wide. of Fire, Casualty and Life Underwriters—Who’s Who 


: : : ; in them, when and where they meet, Officers, Executiv 
Who’s Who among independent imsurance actuaries, . : : ay te ata 





en Committees, ete. 

and adjusters. : «os we . . 
J The State—Insurance Supervising Officials, their deputies 
and assistants, States having certain particular laws. 
State requirements for agents, for brokers, Insurance 
Laws passed in early months of 1940, 


The Company—Ofiicers, Directors, Lines Written, Terri- 
tory Covered—Fire and Casualty (Domestic and For- 


eign), Stock, Mutual and Reciprocal. Life, Old Linc 
and Fraternal, Ordinary and Industrial. 


Statistical tables showing financial conditions of com- 


panies. Special tables showing premiums and losses by 


Here's 
Five Dollars ! 
Send the 1940 Edition of 
THE INSURANCE ALMANAC 
and enter my order for One Year's 
subscription to The Weekly Underwriter 


To 









ALL ORDERS MUST BE ACCOMPANIED BY CASH 


"The Insurance Almanac and Who's Who in Insurance" is the best all around general 
reference book available, at the lowest price,—$3.00 a copy. 
COMPILED AND PUBLISHED BY 


Che Weekly Underwriter 


80 Maiden Lane 
New York 
Use Coupon 


<< 


The Press—Complete list of Insurance Journals and Or- 
ganization House Organs—Names of editors and pub- 
lishers. Purposes and Field covered. 







Here's 
Three Dollars ! 
Send the 1940 Edition of 
THE INSURANCE ALMANAC 
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Office Routine, Handling Accounts, 
Highlights of the Final Session 


lhe final session last Thursday of the 
mid-year meeting of the National Asso- 
ciation of Insurance Agents in Wichita 
was devoted to an intensive course in 
office routine, in personnel training and 
in obtaining and h ling business so that 
it will show a proht Few agents lett 
before official adjc urnment. Oscar Be 
ling, Royal-Liverpool Groups, led the dis 
cussion on geari 1e office for profit- 











able production and he was assisted by 
lohn W. Carswell of Savannah, Ga 
Terrell Woosley of Lake Charles, La., 

and W. Ray Thomas of Pittsburgh 
Mr. Beling warned the agents that 
t do today’s work with yes 


u cannot do t 
s equipment and sales methods 





pect to be in business tomorrow 

egested that every employe in- 
cluding the office boy should be sales 
conse s since insurance is a 





ic relations and 


ers be as caretully 


urged th: 


“ ntacts 
d brought many 
nable 


said he 


ns oft reas 
Thomas 


1% as reasonable 





suggested as necessary for machine book- 
a smaller volume resulted in 
investment. Since produc- 
minimum time for 
Beling recommended 


keeping as 
too much idle 
ers should use the 
fice routine Mr 
dictating machines 
The forum on modern selling, led by 
Lorren W of St. Joseph, Mo., 


assisted by Richmond, 


aie 
rariichs 
Stuart Ragland ot 


Va.; Lytle H. Moore of Kansas City, 
Mo., and Milton W. Mays of the Busi- 
ness Development Office in New York 
City showed the advantages of visual 


spect can see while 
contine the sales 


selling so that the pr 


he hears and also to 


talk and the reception to the specific 
subject under discuss! on 
Survey selling was classed as a modern 


first aid to the salesman enabling him to 
asily determine what the assured needs 
by knowing definitely what he has in 
protection. Advertising which merely 
tells the age and size of local agency 


rr the companies represented was dis- 
couraged and the romance of insurance 
with its human interest appeals was 
encouraged. The successful efforts of the 





Business Development Office in helping 
stock co nv agents meet competition 
was outli by Mr. Mavs, acting direc- 
tor, as he ffered the services of his 
fice to all local and state associations. 


Mays Urges Agents to Tell How 
Stock Carriers Do a Better Job 


Placing ¢ isis upon what stock in- 
rance companies are doing to provide 
the bes surance, rather tha n what 
n-stock insurers ma to injure busi- 


d by Milton Ww Mays, 


acting director of the Bu 


ness, 


was 


ment Office, in his talk before 








ear meeting of the National Associ n 
at Wichita last week. He warned 
against over-emphasizing the dangers of 
the consumer -operative movement 
while neglecting esenting the story of 
capital stock insurance. Speaking of the 
real test of the profit system Mr. Mays 
said 

“The f the profit system is 
vhether lo a better job for the 
public ther system. I do not 
believe is any argument that 
a better I done in the past, 
and it s ificant to me that 
at the present time in our own business 


those perating along the 
t system are transacting 


ately 85% of all of the fire 


companies 


lines of the profi 


approxin 


insurance business in this country. That 

in itself is proof that the insurance buy- 

ing public recognizes that we have done 
I 


a better job than our c 
Must Continue to Do a Better Job 

“The fact that the profit system in the 
fire insurance business has been able to 
do a better job than any other system 
is not enough, however. We must be 
able to continue to do a better job in the 
future, and _— is more, we must be 


mmpetitors 





able to tell the public why we can do 
a better ew) thar other systems of in- 
surance which have nothing to recom- 
mend them vo the cheapne ss of their 
protection What kind of a better job 
can capital stock companies do than 


their non-stock competitors 

“First, capital stock fire insurance 
companies offer to the insurance-buying 
public protection backed by financial 


strength which non-stock carriers by 


their very types of organization and their 
plan of attempting to sell protection on 


1 ‘price’ basis are precluded from offer- 
ng their assureds 
Second, capital stock fire insurance 


companies are the only carriers which 
have recognized as one of the fundamen- 
[ ciples of their plan of operation 
e need for agency service as an integral 
art of the insurance transaction 
“Third, capital stock fire insurance 
panies are the only carriers which 
ave embarked on and carried forward 
a comprehensive public service for the 
protection of the lives and the property 
f the general public. Non-stock car- 
riers, because of their limited volume 
of business and because of their emphasis 
on cheapness, are not in a position to 
engage in a similar type of service 
“Fourth, capital stock fire insuranc¢ 
companies are the only carriers which 
have the facilities and the financial 
trength to accept any type of insurable 
property damage hazard of any size. 
“Finally, they are the only carriers 
which are in a position to render through 
their own organizations in co-operation 
with their established agents a compre- 
hensive individual service to the assured. 
‘These are the things which can be 
demonstrated to the public in support 
of our position that, as far as the insur- 
business is concerned, the 


ance compa- 
nies organized along the lines of the 
profit system can do a better job than 
any other type of carrier. These are the 
things which will keep your business 
on your books and add new business. 
You sometimes can sell capital stock 


insurance on the basis of sym- 
the profit system but sympathy 


company 
pathy for 


will not keep the business sold unless 
you can demonstrate conclusively that 
you and the companies you represent 


can do a better job than our non-stock 


competitors.” 
LAWRENCE J. SCHWAB DIES 


former member 
firm of Schwab 


Lawrence J. Schwab, 
of the Buffalo insurance 
& Kennedy and prominent in Buffalo 
politics for many years, died April 26 
in his home. He was 60 years old. 


urance e Agents’ 


Conv ention 


at Wic shita 


Confidence of Public ee to 
Maintain Profit Motive, Says Bugli 


Ralph W. Bugli, 
of the London Assurance, 
Kansas agents’ convention last Tuesday 
at Wichita on the subject “Whose Profit 
Motive?” He said that while the profit- 
system has been making headway, 
too many of the profit motive advocates 
have been thinking of calling their oppo- 


advertising manager 
addressed the 


less 





Blank & Stoller. 
BUGLI 


RALPH W. 


nents uncomplimentary names instead of 
trying to determine whether they have 
been living up to the rules. 

“We must be wise enough to appre- 
ciate that the creation of real profits 
cannot be achieved solely by people who 
sell,” said Mr. Bugli. “Each dollar of 
cash profit to a businessman must be 
equaled by a dollar’s worth of profit to 
the public in terms of increased leisure, 
freedom from worry, elimination of phys- 
ical labor or simple enjoyment of crea- 


ture comforts and luxuries. If this bal- 

ance is not maintained, no real profit is 

created; no real progress is attained. 
“In the sense of building better auto- 


furnishing better insurance 
protection or producing better talking 
pictures, the profit motive, the urge to 
have more of more good things, belongs 
in equal measure to those who create 
and services and to those who 
their benefits. 
Test of Competition 

“By their actions, most Americans 
have shown that they have one critical 
test for businessmen competing for their 
patronage; and that is simply a test of 
each business man’s ability to deliver to 
them more automobile, more entertain- 
ment, more food of standard quality or 
more insurance protection in return for 
each dollar. By every tradition of free 
enterprise, this is a valid test. 

“So it hardly behooves us to criticize 
organizations which, through extra ef- 
ficiency or special operating procedures, 
are able to give the public the extra 
profits it is constantly demanding and 
which we do not always seem to be able 
to provide. We should, instead, consider 
two realistic possibilities. 

“First, the possibility that what we 
have to offer, together with our methods 
of offering it, may not be the equal, in 
real profit to the consumer, of what 
someone else has to offer. 

“Second, the possibility that, while 
what we have to offer actually is as 
good as what someone else has to offer, 
the public may still be unaware of the 
benefits we can provide. 

“The first possibility suggests the need 


mobiles or 


goods 


enjoy 


for a rigid appraisal of our service facili- 
ties, plus a determination to make them 
superior to all others available. The 
second possibility suggests the need, 
ready recognized in many other indus- 
tries, for a well-planned advertising and 
public relations program. 

“Few unprejudiced economists would 
dare suggest that any other economic 
way of life should be substituted in its 
entirety for the profit motive with any 
expectation that it could do a_ better 
job of supplying all the complex wants 
of all the people. But it would be equally 
rash for us to sit back and assume that 
our present economic system is perfect 
In a changing world, change is inevitable 
and almost always for the better. How 
much smarter, therefore, will it be for 
us to change voluntarily and to improve 
our services so perceptibly that the pub- 
lic will be dissuaded from its current 
criticism and abuse of business. 

“And that change for the better on 
our part can be attained successfully only 
when we awaken to the realization that 
real profits can never be measured in 
terms of ledger entries and that this 
thing we call the profit motive belongs, 
first of all, to the public without whose 
confidence and support no business man 
can long survive.” 


Executive Secretaries 


Adopt Report on Emblem 
Wichita, Kans., April 22.—A_ special 
committee appointed at the Boston meet- 
ing of executive secretaries and mana- 
gers of local boards and state associa- 
tions to bring in recommendations for 
one emblem to be used by all members 
of the National Association of Insurance 
\gents made a report at the Monday 
session of secretaries and managers 
through its chairman, Mrs. Lillian L 
Herring, secretary of the Illinois Asso- 
ciation of Insurance Agents. The com- 
mittee’s report that the national emblem 
now in use bearing the word “Insuror” 
be adopted as the one official emblem 
was unanimously approved and that rec- 
ommendation will be made to the execu- 
tive committee of the national group. 

The special committee was asked to 
continue and to make recommendations 
at the Buffalo meeting as to road signs 
so that a uniform sign might be recom- 
mended to the National Association, and 
the committee was further asked to study 
the matter of having a uniform automo- 
bile identification certificate of pocket 
book size, bearing the adopted national 
emblem. 

Chairman R. Lea McClelland, manager 
of the Louisiana Association of Insurance 
Agents, and Secertary Alfonso Johnson, 
manager of the Dallas Association of 
Insurance Agents, were asked to again 
have charge of the secretaries and mana- 
groups meeting in Buffalo. 


gers 





Insurance Women May Form 
National Ass’n at Denver 


Steps to organize a national association 
of insurance women will be taken in 
Denver, Colo., June 21-23, when the In- 
surance Women of Denver will be hosts 
to other insurance women’s organizations 
from different parts of the country. 
About fifty reservations have been re- 
ceived already. Elsie B. Mayer of the 
Rockwell Investment Co. is president of 
the Insurance Women of Denver. 


CANDIDATE FOR N. 7 COUNCIL 

E. E. Vann of the Home of New York 
is a candidate on the Democratic ticket 
for election to the borough council of 
Leonia, N 
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Certain coverages—for example. the 
Extended Coverage Endorsement — 
lend themselves particularly to success- 


ful cultivation by mail. 


As a “spring tonic” to stimulate pre- 
mium growth in this broad field we 
are supplying our representatives with 
the new mailing piece pictured at the 
left. The inside pages illustrate and 
explain the *8 in 1” protection afforded by this popular 


endorsement. 


May we show you a specimen of this new folder 
—and at the same time tell you about other 
sales-building helps which assist Royal-Liverpool agents 
toward INCREASED PRODUCTION? Please address the 


Publicity Department. 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY °° _ BRITISH & FOREIGN MARINE INSURANCE COMPANY,LTD. ® CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ® QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
COMPANY ° FEDERAL UNION INSURANCE COMPANY bd ROYAL INSURANCE COMPANY, LTD. * THE SEABOARD INSURANCE COMPANY ° STAR INSURANCE COMPANY OF AMERICA 
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community. At least Virginia may so He pointed out that it was “immaterial 


New Supreme Court Decisions 


(Continued from Page 1) 


eral courts. (Carpenter v. Providence 
Vashington Ins. Co., 16 Pet. 495; Bose- 
rian v, Connecticut General Life Insurance 
Co., 301 U. S. 196, 204.) Formerly, in- 
surance companies often removed cases 
into the Federal court where the Federal 
law on the question at issue was more 
favorable to them than the state law and 
started actions in the Federal courts rather 
than the state courts for the same reason. 
Such “shopping around” for the more 
favorable tribunal is no longer possible. 
However, Erie Railroad Co. v. Tompkins 
was a general decision and applies to in- 
surance no more than to any other in- 
dustry. 


The Supreme Court’s decision of April 
22, 1940, in Osborn vy. Ozlin, unlike the 
other decisions cited, including that of 
Erie Railroad Co. vs. Tompkins, supra, 


may well have tremendous repercussions in 
the field of insurance regulation. It had 
long been the rule that the state where 
the property insured was located or in 
which the person insured was domiciled did 
not have jurisdiction or control over the 
contract of insurance unless the contract 
was actually issued in that state. 


Allgeyer v. Louisiana 
Thus, 


Louisiana, 


in the leading case of Allgeyer v. 
165 U. S. 578, the United States 
Supreme Court held unconstitutional a 
Louisiana statute imposing a fine on citi- 
zens of Louisiana who did any act within 
the state of Louisiana towards effectuating 
insurance on Louisiana property with non- 
admitted insurers. Tie court held that the 
state could not prevent its citizens from 
entering into contracts outside of the state 
with any company with whom the citizen 
chose to do business. The court said at 
pages 592 to 593: 
The Atlantic Mutual Insurance 
Company of New York has done no 
business of insurance within the state 
of Louisiana and has not subjected it- 
self to any provisions of the statute 
in question. It had the right to enter 
into a contract in New York with 
citizens of Louisiana for the purpose 
of insuring the property of its citi- 
zens, even if that property were in 
the state of Louisiana, and correla- 
tively the citizens of Louisiana had the 
right without the state of entering into 
contract with an insurance company 
for the same purpose. Any act of the 
state legislature which should prevent 
the entering into such a contract, or 
the mailing within the state of Louisi- 
ana of such a notification as is men- 
tioned in this case, is an improper and 
illegal interference with the conduct 
of the citizen, although residing in 
Louisiana, in his right to contract and 
to carry out the terms of a contract 
validly entered into outside and beyond 
the jurisdiction of the state. 

Similarly in St. Louis Compress Co. v. 
Arkansas, 260 U. S, 346, a discriminatory 
tax imposed by Arkansas on premiums on 
policies written with nonadmitted insurers 
on Arkansas property was held unconsti- 
tutional. 


Aetna Life and Hartford A. & I. Cases 

In Aetna Life Insurance Co. v. Dunken, 
266 U. S. 389, the court held that the law 
of the state where the contract of insur- 
ance was entered into governs and that no 
state could constitutionally apply its law to 
any policy not entered into in that state. 

In Hartford Accident & Indemnity Co. 
v. Delta & Pine Land Co., 292 U. S. 143, 
a fidelity policy was written in Tennessee 
covering the assured’s employe s wherever 
they might work, While in Mississippi an 
employe embezzled money and the as- 
sured sued on the policy in Mississippi. 
The United States Supreme Court held 
that the Mississippi court could not consti- 
tutionally apply its own law to the policy 
but must apply the law of Tennessee where 
the policy was issued. 

Importance to Insurance of 
Osborn v. Ozlin 

Such appeared to have been the law, 
until April 22nd of this year. The decision 
of the Supreme Court in Osborn y. Ozlin, 


decided that day, appears to have changed 
all this. The court held constitutional the 
Virginia resident agent law which requires 
the countersignature of a non-salaried 
agent registered in Virginia on all insur- 
ance policies issued by admitted companies 
other than life, title and ocean marine 
companies, on persons or property in Vir- 
ginia. It should be noted that the Virginia 
statute is not limited to policies issued 
within the state of Virginia, which dis- 
tinguishes it from the comparable New 
York Law (Insurance Law, Section 130). 
Applying Allgeyer v.. Louisiana and sub- 
sequent cases it would seem that if a policy 
was not issued in Virginia, Virginia could 
not constitutionally re gulate the issuance of 
the policy. However, by a vote of six to 
three (Chief Justice Hughes and Justices 
Roberts and McReynolds dissenting), the 
Virginia law was held constitutional. 

The Virginia law requires that the resi- 
dent agent retain at least one-half of the 
standard commission which must be paid 
to him (while the other half may go to 
a licensed non-resident broker). The ap- 
pellants contended that the law was in- 
valid and insisted that it required them 
to pay for a service that they did not 
want and which was of little or no use 
to them. The Court held that Virginia 
has a sufficient interest in contracts cover- 
ing Virginia property to justify the sta- 
tute. Such interest was said by the Court 
to exist in part in the right of Virginia 
to prevent rebating. The court said: 

The difficulty of enforcing these reg- 
ulations, so the District Court found, 
may be increased if policies covering 
Virginia risks are “produced” without 
participation by responsible local 
agents. Rebates evading local restric- 
tion may be granted under cover of 
business done outside the state. Con- 
trariwise, if resident Virginia agents 
are made necessary conduits for insur- 
ance on Virginia risks now included in 
master policies, the state may have bet- 
ter means of acquiring accurate in- 
formation for the effectuation of 
measures which it deems protective of 
its interests, 

Such interest was further held to 
in the right of Virginia to demand 
this exaction as a mode of assuring 
the active use of resident agents for 
procuring and “servicing” policies cov- 
ering Virginia risks. These functions 
when adequately performed, benefit not 
only the company, the producer, and 
the assured. By minimizing the risks 
of casualty and loss, they redound i 
a pervasive way to the benefit of the 


exist 


have believed, 
The Important Questions 

Justice Frankfurter, writing the major- 
ity opinion of the Court, pointed out that 
the states have great powers in regulating 
insurance rates, compensation of agents, 
expenses of companies, etc. He said that 
a state could if it chose go into the in- 
surance business and since it could do that 
as to local risks it can stop “short of such 
a drastic step by insisting that its own 
residents shall have a share in devising 
and safeguarding protection against its 
local hazards.” 

Justice Roberts in the dissenting opinion 
conceded that Virginia had full control 
over contracts of insurance made within 
the state of Virginia but said that this was 
an attempt to regulate not only policies 
made within Virginia but polici ies made out- 
side of the state of Virginia and that over 
such policies Virginia ‘could constitution- 
ally exercise no control. He said that the 
principles underlying the decisions above 
referred to “are at war with the existence 
of any such asserted power.” 

The important question is not whether 
the majority or minority is correct or 
whether the decision can possibly be recon- 
ciled with prior decisions. In our opinion 
it cannot be reconciled and the prior de- 
cisions are to that extent overruled. The 
important question is the effect which this 
decision will have on insurance regulation. 

The Powers to Regulate 

Specifically a growth in the number of 
similar statutes may be expected. Justice 
Frankfurter states that similar legislation 
is already in force in Alabama, Kansas, 
Louisiana, Maryland, Mississippi, Montana, 
Oklahoma, South Carolina, South Dakota, 
Washington, Wisconsin and Wyoming. 
Most state legislatures will meet in 1941 
and it cannot be doubted that many will 
seek to help local insurance agents by re- 
quiring the payment to them of a portion 
of commissions on all policies covering 
local property. 

More generally overlapping in state reg- 
ulation would seem to be indicated. Osborn 
v. Ozlin in no way limits the power of 
the state where the policy is issued to 
regulate the terms of the policies and the 
conditions governing the issuance thereof. 
30th the state where the policy is issued 
and the state where the insured property 
is located would seem to have power to 
regulate. It would seem that the only way 
conflicts between regulation by different 
states can be avoided will be found either 
in reciprocal or uniform legislation or by 
forebearance by the various states to exer- 
cise their full constitutional powers. Jus- 
tice Frankfurter pointed out that the Su- 
preme Court was concerned not with the 
wisdom of the legislation but with the 
question of the state’s power to enact it. 





New Monthly Blotter Campaign is 
Started by National Fire Group 


A new monthly blotter campaign to 
take the place of the one being widely 


used by hundreds of agents of companies 


of the National Fire Group was re- 
leased this week to fieldmen by the 
group's advertising department. The 


original campaign is the most popular 
advertising material ever offered by the 
group. This new campaign, composed 
of twelve different blotters in three 
color combinations, will start with July. 
When the National Group’s advertis- 
ing department started two and one- 
half years ago the first move was to 
find out what kinds of advertising local 
agents believe to be effective. Over- 
whelming winner in the popularity poll 


was hand blotters for enclosure with 
bills, policies, letters, checks to local 
merchants and other mail of all de- 


scriptions. So an attractive two-color 
series, on which the agent’s name is 
more prominent than the company’s 


name, was designed and offered free to 
the more aggressive agencies of the com- 
panies in the group. 

The illustrations in the new campaign 
follow those appearing in the companies’ 


recently released three - dimensional, 
lighted window display unit. The Jan- 
uary blotter suggests that “It’s Good 


Business To Take Inventory at Home,” 
the February blotter, stressing collision 
insurance, suggests that “It May Not Be 
Your Fault But It’s Your Fender”’—the 
National’s nominee for the insurance 
headline-of-the-year. March is wind- 
storm time and the blotter for that 
month tells why windstorm insurance is 
necessary. April stresses full automobile 
protection, May is on personal effects 
insurance, June on wedding presents in- 
surance, July camera insurance, August 
fire insurance, September rents and ren- 
tal value insurance, October fire preven- 
tion, November complete insurance cov- 
erage, and December stresses jewelry 
and furs insurance. 

The printing order, for 1,800,000 blot- 
ters, 150,000 each of twelve in black 
and three other colors on three colors 
of blotter stock, about a two-year sup- 
ply, may be the largest single order 
for blotters ever placed by a fire insur- 
ance company. About 1,500 agents in 
every state are using the campaign each 
month. 


that such state action may run counter to 
the economic wisdom either of Adam 
Smith or of J, Maynard Keynes or may 
be ultimately mischievous even from the 
point of view of avowed state policy.” 
Perhaps state legislators may be convinced 
that full exercise of their newly acquired 
power of regulation may not be in the true 
interests of the state. 

It has long been the rule that the sta- 
tutes of the state where the policy was 
issued governed in interpreting and de- 
ciding the validity of the policy (Boseman 
v. Connecticut General Life Insurance Co., 


supra) and that the statutes of no other 
states may be constitutionally applied 
(Aetna Life Insurance Co, v. Dunken, 


supra; Hartford Accident & Indemnity Co. 
v. Delta & Pine Land Co., supra). Since 
Osborn vy. Ozlin holds that the state where 
the property is located has a sufficient in- 
terest in the policy to require its counter- 
signature by a resident agent it would 
seem that it would have sufficient interest 
in the policy to require various terms in 
the policy and to prohibit other provisions, 
Grave questions arise, accordingly, as to 
which law now governs. This question 
cannot be solved until the precise question 
is presented to the Supreme Court and in 
the meanwhile there will probably be con- 
siderable confusion. 
Where Property Is in Different States 
One limitation on the sweeping doctrine 
of Osborn y. Ozlin may possibly be found 
in the case of insurance on property which 
is in different states at different times, 
such as inland marine insurance and motor 
vehicle liability insurance. Justice Frank- 
furter distinguished the case of Hartford 
Accident & Indemnity Co. v. Delta & Pine 
Land Co., supra, by pointing out that at 
the time the policy was entered into Mis- 
sissippi had no interest in the risk covered. 
As stated above, the insurance in question 
(¢ “ontinued on Page 33) 
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Bm. & 


Hear Talk on Use and Occupancy by W. 
E. Boyd, Jr., Travelers Fire; 125 
Present on Guest Night 

With more than 125 present the Insur- 
ance \women ot New Jersey had the 
largest attendance of the season at its 
regular monthly dinner meeting on 
Thursday evening, April 25, at the Es- 
sex House, Newark. This being guest 
night, Hospitality Chairman Betty 
Matyus, of Pierce & Drake, New Bruns- 
wick, and her committee presented each 
of the “bosses,” or other men associated 
in insurance, with a white boutonniere; 
and through the kindness of Special 
Agent Harold W. Wittich, Providence 
Washington, the officers of the organi- 
zation also wore gardenias. 

President Ada V. Doyle presided at 
the business meeting and with the as- 
sistance of Entertainment Chairman 
Bertha Collins, Hughes Agency, Mont- 
clair; Anne Dirion, Feist & Feist, New- 
ark, at the piano, and Edna Ewald, Nolan 
Agency, North Bergen, leading the group 
singing, the guests were welcomed. The 
Insurance Women of New Jersey, en- 
rolled by Mrs. Cristine B. Nolan, went 
on record as the first women’s organiza- 
tion to join the Safe Walker Club 100%. 

Program Chairman Thelma Fleming, 
Manning-Brouard, oo introduced 
the guest speaker, W. E soyd, Jjr.,. se 
retary of the lie Da who spoke on 
“Use and Occupancy.” 

William F. O’Brien extended greetings 
on behalf of the New Jersey Association 
of Underwriters. The concluding ad- 
dress, “Proper Public Relations,” was 
delivered by Kay Dougherty, Bollinger 
Office, Newark, who as a member of the 
recent Insurance Speakers’ Club con- 
ducted by Harry B. Morton, Marsh & 
McLennan, received first recognition for 
having made the greatest progress in 
the class. 

A meeting of the trustees, officers and 
committee chairmen will be held at the 
Essex House, Newark, on the evening 


of May 3. 


MARINE & GENERAL CHAIRMAN 
R. D. Denman, M.P., has succeeded the 

late A. N. Lubbock as chairman of the 

Marine & General in Great Britain. 
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Carbon Dioxide Fire Trucks Now 


Used for Industries and Airports 


By P. W. Eberhardt 
Walter Kidde & Co., Inc. 


Carbon dioxide, the fire-fighting gas 
originally developed for smothering cargo 
ship fires, has been given new mobility 
in recent months with the development 
of auxiliary fire trucks carrying large 
quantities of this gas. They are being 
used in growing numbers by American 
and foreign industrial plants and _ air- 
ports. 

Carbon dioxide does not take the place 


oxygen content of the air around a fire 
to the point where combustion cannot 
take place. The normal oxygen con- 
tent of the air is 21% but by blowing 
clouds of carbon dioxide on a blaze the 
oxygen content is reduced to a point 
below 14% or 15%, and gasoline requires 
17% oxygen in order to burn. Further- 
more, the gas penetrates past obstruc- 
tions which would interfere with liquid 





Photo courtesy Walter Kidde & Co. 


Designed for a large chemical plant by engineers of Walter Kidde & Co., this 
truck carries two batteries of carbon dioxide cylinders each manifolded to 200 


feet of hose. 


Four portable carbon dioxide extinguishers are also part of the 


equipment for fighting fires in the flammable liquids which the plant processes. 


of water for ordinary fire-fighting and 
municipal fire trucks will continue to 
be mainly water pumpers for years to 
come. But in industrial plants, refiner- 
ies, airports, and similar properties, 
hazards are more apt to be flammable 
liquids such as gasoline, oil, and chemi- 
cals which usually cannot be fought 
effectively with water and which require 
the blanketing or smothering effect for 





Photo courtesy Walter Kidde & Co. 

A small trailer unit designed for an 

air transport line is used to protect 

hangars and shops from flammable 

liquid fires and can also be driven to 
the scene of a crash, 


which carbon dioxide is noted. This 
accounts for the fact that most new air- 
ports throughout the world and many 
industrial plants are now turning to 
equipment which carries tanks of com- 
Pressed carbon dioxide as the main ex- 
tinguishing agent, 
How Gas Puts Out Fire 


This carbon dioxide gas looks like 
steam as it is discharged from the pres- 
sure cylinders in which it is stored, and 
it functions by quickly diluting the 


hose streams and is ideal for extinguish- 
ing airplane crash fires and fires in in- 
dustrial equipment. 


One of the most complete carbon 
dioxide fire trucks is the one recently 
installed in the New York Municipal 
Airport which carries over 1,000 pounds 
of carbon dioxide—enough for envelop- 
ing several airplanes in a cloud of the 
fire-killing gas. The truck is equipped 
with long hoses and nozzles for throwing 
the gas clouds, and also carries portable 
carbon dioxide extinguishers which can 
be taken right up to a blaze. Other 
equipment includes ladders, derrick, 
grappling hooks, asbestos suits, etc. 

Another similar type of truck has been 
ordered in quantity by foreign govern- 
ments for protecting military airfields. 
Usually mounted on a standard commer- 
cial chassis, the truck can speed to all 
parts of a far-flung airport to protect 
hangars, shops and_ gasoline stores 
against fire, as well as smothering crash 
fires. The fact that carbon dioxide is 
also being used successfully in British 
air-raid precaution drills to extinguish 
incendiary bomb fires, makes this gas 
especially valuable for military use. 

For airports and plants where full- 
sized trucks are impractical economic- 
ally, smaller carbon dioxide units are 
mounted on trailers or motorcycles. One 
southern electric utility has had excellent 
success with a trailer unit which hooks 
onto the bumper of any handy car and 
which can be whisked to the scene of the 
fire. It carries several hundred pounds 
of carbon dioxide and can combat almost 
any fire in the crucial early stages. This 
utility is especially partial to carbon 
dioxide because the gas can be used on 
“live” electrical equipment without dan- 
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100th Anniversary in Insurance 


Jones & Whitlock, Inc., 115 William 
Street, New York City, well known in- 
land marine agency, this year celebrates 
its 100th anniversary. The present head 
of this underwriting office is C. A. Sie- 
bold, who has been president about 
twenty-five years. 

In 1840 John D. Jones, a_ general 
average adjuster for marine underwrit- 
ers, and his brother Walter R. T. Jones, 
a graduate of Columbia College, founded 
an insurance agency and on the side 
made general average adjustments. Two 
years later John D. Jones retired to go 
with the newly formed Atlantic Mutual 
Insurance Co. as secretary and Walter 
conducted the agency alone until he ad- 
mitted to partnership James A. Whit- 
lock, who had been a law clerk in the 
office. Young Whitlock had had some 
training in a law office specializing in 
general average and had also been to sea 
a year before getting a job with Mr. 
Jones. 

Within a few years Jones & Whitlock 
became United States attorneys for the 
Union Marine of Liverpool and had open 
reinsurance policies covering all the ex- 
cess lines of the Atlantic Mutual. Busi- 
ness given to the Union Marine was 
largely marine insurance on ocean and 
Great Lakes cargoes. D. G. Whitlock, 
son of James A. Whitlock, entered the 
office and he developed the possibilities 
of inland marine, or inland transporta- 
tion, insurance. He was later made a 
partner and following the deaths of the 
founders he carried on alone for awhile. 

Organized Columbia Ins. Co. 

The agency organized the Columbia 
Insurance Co. in 1901 to write certain 
marine lines, the Union Marine furnish- 
ing the capital. A few years later both 
the Union Marine and the Columbia 
transferred to the office of F. Herrmann 
& Co. and induced Mr. Siebold, then a 
young man of 23 years, who was inland 
marine underwriter for Jones & Whit- 
lock, to come along. Jones & Whitlock 
then secured the Insurance Co. of North 
America for inland marine, 

After two years with F. Herrmann & 
Co. Mr. Siebold resigned to enter real 





C. A. SIEBCLD 


estate and insurance in New York but 
in 1910 returned to Jones & Whitlocl 
as office manager. In 1912 he was ad- 
mitted to partnership and shortly after 
Mr. Whitlock retired the agency was 
incorporated with Mr. Siebold as presi- 
dent. 

The North America withdrew from the 
agency in 1918 and was replaced with 
the Globe & Rutgers. Other companies 


added have been the Insurance Co. of 
the State of Pennsylvania, American 
Home, Hanover and Fulton Fire for 


inland marine, besides companies for 
local fire and casualty lines. 

Jones & Whitlock have a Western de- 
partment in Chicago with Albert H 
Grupe as vice-president in charg In 
1938 a branch office was established 
in Louisville, Ky., with supervision over 
four states. S. Cooke Shaw is manager. 
Another branch office is in Detroit with 
H, A. Hausman as manager. 








AUTO FINANCE BATTLE 


The battle in the State of Washington 
for financing automobile business and 
the control of insurance premiums has 
resulted in interest rates being pounded 
down to a low level, and most banks 
have lowered the discount rate from 5% 
to 4%, the borrower to have the privi- 
lege of designating their own insurance 
agents as before. 





A. F. POWRIE ELECTED TRUSTEE 


A. F. Powrie of Chicago, Western de- 
partment manager of the Fire Associa- 
tion of Philadelphia, was recently elect- 
ed to the board of trustees of the Un- 
derwriters’ Laboratories. John F. Hard- 
ing, vice-president at Chicago for the 
Springfield, presided at the annual meet- 
ing. 





ALL-RISKS ON PET PENGUIN 

Students of Youngstown College in 
Ohio have a pet Penguin, Pete, who is 
reported as being indifferent to fire, 
lightning, windstorms, explosions, theft, 
holdup, riots, strikes and transportation 
hazards, because he is insured for $150 
against practically all hazards. 





ger of grounding through the body of a 
fireman. 

The motorcycle units combine great 
mobility with lower cost, and many of 
them have been ordered by American 
plants. They usually carry an adequate 
supply of carbon dioxide hooked up to 
a hosereel and can carry two men in 
addition to the driver. 


ELLIS WITH FIREMAN’S FUND 


Has Been in U. S. Since 1921 With 
British & Foreign and Royal-Liver- 
pool Marine Department 
Eric E. Ellis has joined the Atlantic 
marine office of the Fireman’s Fund in 
New York City as of May 1. He has 
served as assistant marine manager of 
the Royal-Liverpool Groups since the 
groups merged their marine departments 
at 150 William Street in 1939. Prior 
to that he was manager of the marine 
offices of the British & Foreign and 
American & Foreign at 60 Beaver Street. 
Frederick B. McBride is manager of the 
Atlantic marine department of the Fire- 

man’s Fund. 

Mr. Ellis entered insurance in 1914 
with the head office of the British & 
Foreign in Liverpool, England. After 
serving with the British Navy during 
the World War he returned to insur- 
ance and in 1921 was transferred to the 
New York office of the British & Foreign. 


DeGray Banicntinn View Pres. 
Of Appleton & Cox, Inc. 


Henry DeGray has been elected execu- 
tive vice-president of Appleton & Cox, 
Inc., of New York, marine underwriters, 
succeeding Harry E. Manee, now presi- 
dent. Mr. DeGray has served the. or- 
ganization for twenty years and is a 
thoroughly experienced marine under- 


writer. He serves on many leading com- 
mittees of the marine insurance busi- 
ness. 
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Casualty Experience Exhibit Ready 


Points to 1939 Premium Volume of 77 Companies as Being 
$624,089,273; Total Underwriting Gain $45,505,664; 
Results Compiled by National Bureau 


The Casualty Experience Exhibit, 
which was published this week by the 
National Bureau of Casualty & Surety 
Underwriters for the sixteenth successive 
year, points to the favorable underwrit- 
ing experience in 1939 country-wide of 
the seventy-seven capital stock casualty- 
surety companies licensed to write busi- 
ness in the State of New York. These 
companies, writing more than 80% of 
the total casualty-surety premiums, re- 
ported a total undcrwriting gain of $45, 
505,664, which is $9,089,645 less than the 
underwriting gain in 1938. A 

elements account for this 
, including substantial rate re- 
ns All of the rate reductions 


t reflected, 


aggregate 


number of 





however, as it requires 


tre 1 
pproximately a year for such changes 
to show in underwriting results 

Net premiums written by these com- 
panies in 1939 totaled $624,089,273, as 
compared to $611,319,853 in 1938. While 


4 

this is an increase of $12,769,420, atten- 
tion is called to the fact that eleven 
more companies, a majority of them new- 
ly entered to write business in New 
York State, are included in the 1939 
exhibit than were covered in the exhibit 
This factor also affects a com- 
parison of figures relating to losses and 
expenses. In 1939, total losses and ex- 
i 


for 1938 


ises incurred were $573,687,264; in 
1938 they were $547,947,009. 

\ comparison of salient figures in the 
Exhibit for 1938 and 1939 shows the 
following: 

All Lines of Coverage Combined 





1938 1939 _ 

reporting. 6¢ 73 

written. ..$611,319,853 $624,089,273 

earned... 602,542,318 19,192,928 

and ex tf A 

penses incurred..... 573,687,264 

Underwriting gain.... 45,505,664 
Per cent underwriting 

C- svxccavacetne oe 7.3 

Only Four Lines Show a Loss 
Only four lines of coverage—health, 
plate glass, boiler and miscellaneous— 
reported a k 


May, N. Y. Federation Goal 
. can 


100,000 new 
was launched on May 1 by the Insurance 
Federation of the State of New York. 
ped out, the drive, which is 


in its scope, 1s 


ipaign for members 


aimed at at- 





insurance employes in all lines, 


stock and mutual, as well as associate 


physicians, investigators and 
attorneys. At a meeting April 30 of 
asualty company representatives an en- 
thusiastic pledge of support was given. 
lire, life and A. & H. people will also 
confer on campaign plans. 

Guidance for the membership drive is 
in the capable hands of a statewide com- 
mittee chairmen 


managed by regional 


which is composed as follows: 


Floyd N. Dull, chairman, executive committee, 
New York; Ray S. Choate, vice-chairman, ex- 
ecutive committee, New York; Leonard L. 


Saunders, executive Albany; Harry 


H. Wadsworth, membership chairman, Syracuse; 


secretary, 


F. Ackerman, membership vice-chairman, 
Binghamton, and these regional chairmen: P. W. 


Charles H. Wilson, Buffalo; 
Kobert E. Friedlich, Rochester; Foden Lawrence, 


Fenster, Albany; 


per cent of loss in each instance was: 
Health, 2.6; plate glass, .5; boiler, 1.6; 
miscellaneous, 19.7. The following thir- 
teen lines reported underwriting gains: 
Accident, auto liability, liability other 
than auto, workmen's compensation, fi- 
delity, surety, burglary and theft, ma- 
chinery, auto P. D., auto collision, prop- 
erty damage and collision other than 
automobile, credit, and sprinkler. 

It is interesting to note that the gain 
for workmen's compensation was 2.4%, 
for auto liability 7.9%, and for auto 
P. D. 3%. These are lines which con- 
sistently have attracted public attention. 
The gain as regards liability. and 
auto P. D. was substantially lower than 
in 1938. So was the gain tor workmen's 
compensation 


Tables Contained in Exhibit 


In addition to the aggregate under- 
writing results for all stock companies, 


ante 


both bureau and non-bure*su members, 
the Casualty Experience Exhibit con- 
tains: (1) table giving ratio of losses 


and expenses incurred to earned premi- 
ums: (2) table showing production cost 
on direct business; (3) comparison of 
production costs for calendar years 1933 
to 1939 inclusive; (4) comparison of 
earned premiums and underwriting re- 


sults for calendar years 1933 to 1939 
broken down to the various lines; 
(5) amount of net gain or loss from 


underwriting in the 1933 to 1939 period 
for the various lines, and (6) compari- 
son of expense ratios and loss ratios in 
the same period. 

In the last named table these facts 
are revealed: That the average five-year 
total expense in acquisition and field su- 
pervision is 25.4; tir general adminis- 
tration expense, 9.3; claim adjustment 
expense (allocated and unallocated), 
10.1; inspection and bureau expense, 2.4; 
taxes, 3.5. The average for total ex- 
penses incurred in the 1933-39 period 
was 50.7 and for losses incurred (includ- 
ing all claim expenses), 44.9. 


R. N. Rose Reelected 


Has Been President of Excess Co. of 
America Since 1936; Directors Make 
Some New Appointments 
Robert N. Rose, president of the Ex- 
cess Insurance Co. of America since the 
Spring of 1936, was reelected to this 
post at a meeting of the new board of 
directors on Monday. Mr. Rose has been 
at the helm of the company during a 
period of reorganization and the Excess 
has shown solid growth under his lead- 

ership. 

Also reelected by the directors were 
Roderick A. McChesnie as treasurer and 
William B. Wise as secretary. Mr. Wise 
was also appointed a vice-president as 
was Thomas J. McDermott. Newly ap- 
pointed assistant secretaries are William 
©. Schermerhorn and Roy F. O'Connor. 





Syracuse; Charles P. Butler, James R. Garrett 
and W. J. Thompson, all of New York City. 
Julius L. Ullman is 
also New York City. 
This committee is broadcasting the aims and 
work of the Federation and doing a good job. 
Posters have been distributed throughout the 
state, as well as copies of a leaflet, “Preserve 
Free Enterprise,” in which the advantages of 
a large, enthusiastic and, if necessary, militant 
membership in the Federation are pointed out. 


chairman of publicity, 


Fidelity-Surety Plans Of 
Travelers Are Shaping Up 


Next Monday, May 6, Travelers In- 
demnity stockholders at a special meet- 
ing will vote on an amendment in the 
by-laws of their company “to provide for 
the method of execution of bonds and 
undertakings, and obligations in the na- 
ture thereof in connection with the fidel- 
ity and surety business of the com- 
pany.” This brief announcement is the 
closest to a formal statement that the 
Travelers has made since it became 
known some time ago that it was enter- 
ing the bonding field. 

Since the election last Fall of J. C. 
Smith as secretary of Travelers Indem- 
nity in charge of its fidelity and surety 
operations not many weeks have gone by 
without field and home office appoint- 
ments being quietly made. Agencies 
and branch offices are being equinned 
with needed information on writing 
these lines and home office courses of 
instruction are under way. The Travel- 
ers, however, is “making haste slowly” 
and will probably not commence active 
writing of bonding business until after 
lune 1, 


Brooklyn Celebrities At 
U.S.F.& G. Formal Opening 


New and enlarged offices of the 
United States F. & G. in Brooklyn, 
N. Y., were formally opened May 2 at 


164-166 Montague St., with many promi- 
nent personalities in the borough's civic, 
banking, religious and judicial ranks 
among those present as guests of the 
company. And from New York came 
Superintendent of Insurance L. H. Pink 
and First Deputy Thomas J. Cullen. 
Hosts at the house-warming, which ran 
from 2 to 5 o'clock, were Alonzo Gore 
Oakley, vice-president, and Albert J. 
Rowland, manager, Brooklyn branch of- 
fice. It was their honor to present to 
the guests E. Asbury Davis, U. S. F. 
& G. president, who came on from the 
Baltimore home office to attend. 

The new offices are on the ground 
floor at the Montague St. address and 
occupy 3,200 square feet of space. To 
agents and brokers this will undoubted- 
ly signify better and more modern facili- 
ties for the handling of their business. 

Manager Rowland has been with the 
company for more than thirty-two years, 
the past fifteen of which he has been 
in Brooklyn. Vice-President Oakley, 
more than forty years with the U. S. F. 
&. G. president, who came up from the 
of casualty and surety managers along 
William Street. 





ANNUAL MEETING MAY 7 


J. M. Haines to Preside at Ass’n of C. 
& S. Executives Gathering; Congress- 
man Sam Hobbs Dinner Speaker 
The annual meeting of the Association 
ot Casualty & Surety Executives will be 
held next Tuesday, May 7, at 60 John 
Street, New York, and will be attended 
by high ranking executives in the stock 
casualty-surety ranks. A reception and 
dinner that evening at Hotel Plaza is 
planned at which the speaker will be 
Congressman Sam Hobbs of Alabama. 
His subject will be “Service—or Govern- 

ment Control.” 

J. M. Haines, United States manager, 
London Guarantee & Accident, who is 
president of the association, will call the 
meeting to order at 2:30 p. m. Featured 
will be reports by Mr. Haines and staff 
members on activities during the past 
twelve months. Then will come the an- 
nual election of a president, vice-presi- 
dent and general manager; the election 
of six members of the executive commit- 
te for a three-year term to fill vacancies 
caused by terms of six present members 
of that committee expiring. The fixed 
agenda concludes with authorization for 
President Haines to name standing com- 
mittees, discuss miscellaneous matters, 
then adjournment. New business may be 
brought up with consent of the meeting. 


American Auto Releases 
Broadened New Policy 


MANY EXCLUSIONS DISCARDED 


Available Immediately in 32 States; 
Called “Streamlined Model of Auto 
Insurance Protection” 

American Automobile of St. Louis, a 
leading independent company in the au- 
tomobile insurance field, introduced this 
week a new policy which it regards as 
“a modern streamlined model of auto- 
mobile insurance protection.” It is stat- 
ed that the new policy has been stripped 
of cumbersome language, outmoded ex- 
clusions and restrictions; that its cover- 
age construction is broad and liberal. 

Schedule of principal coverages has 
been condensed in this policy to three 
basis elements of Liability (B. I, 
and P. D.), collision and comprehensive, 
Discarded are such exclusions as_ use 
of the car for demonstrating, testing, 
races or speed tests. The long standing 
exclusion relating to claims for damage 
to property in the care or control of the 
insured has been modified tor the greater 
protection of the policyholder. Excent 
where the car is used as a taxicab or pub- 
lic livery vehicle, there is no exclusion 
as to carrying passengers for a charge 

Coverage of the new policy now e - 
tends to entire continent of North 
America, any territorial possession of 
the U. S. A., or while on vessel between 
ports in this territory. The policy is 
available immediately in these. states: 
\labama, Arkansas, California, Colerado, 
Connecticut, Delaware, District of Colum. 
bia, Florida, Georgia, Idaho lowa _ Illi- 
nois, Kansas, Kentucky, Maine, Mary- 
land, Michigan, Minnesota, Missouri, 
Nebraska, New Jersey, Ohio, Oklahoma, 
Oregon, Pennsylvania, Rhode _ Island, 
South Carolina, South Dakota, Tennes- 
see, Utah, Washineton, Wisconsin and 
Wyoming. Formal filings for approval 
as required in other states are now being 
made. 

Among other features the policy is not 
voided by use of a trailer in connection 
with private passengers cars. The auto- 
matic coverage period for newly acquired 
autos is thirty days instead of the ten- 
dav period allowed heretofore. 

Existing policies in territories where 
the new form is in use will be construed 
as conforming with the broader benefits 
of the corresponding coverages effective 
from date new policies are introduced 
into such territory. 

American Automobile believes this ad- 
vancement is in keeping with the mod- 
ern trend toward the principle of con- 
trolling loss experience by thorough un- 
derwriting methods. 


k ss: 


Late Casualty News 

The results of the two-year investiga- 
tion of the New York State Fund's pay- 
roll audit division were revealed on 
Wednesday by Gov. Lehman. Conducted 
by Bernard Botein, general attorney of 
the fund, the probe showed that the fund 
was defrauded of $1,637,227 by dishonest 
employers through falsified payrcll re- 
ports. More than $1,000,000 has been 
recovered. Mr. Botein made sixteen rec- 
ommendations, one being for a perma- 
nent investigations unit in the fund. 


Burtis W. Griffiths has joined the 
American Automobile of St. Louis as 
of May 1 as superintendent of agents 
for New York, New Jersey, Connecticut 
and Rhode Island. He was formerly 
with Ocean Accident for the past fifteen 
years in its metropolitan (N. Y.) branch 
office. Mr. Griffiths was organizer and 
first president of the Casualty Under- 
writers Forum of New York. 

B. D. Lecklider, 73, president Ohio 
Casualty, is dead following an opera- 
tion. He was one of the founders of 
his company in 1919, 


NAT’L BUREAU MEETING 
The annual meeting of the National 
Bureau of Casualty & Surety Under- 
writers will be held. next Wednesday, 
May 8, at 60 John Street, New York. 
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C, A. Abrahamson Discusses Virginia 
Decision of U.S. Supreme Court 


c. A. Abrahamson, president of the 
Omaha Insurance Agency, Omaha, Neb., 
and former president of National Asso- 
ciation of Casualty and Surety Agents, 
has sent to The Eastern Underwriter his 
views relative to the Ozlin 
dicision of the United States Supreme 
Court of April 22. He regards it as one 
of most important decisions rendered in 
past twenty years. : 

Mr. Abrahamson started talking and 
preaching against restrictive countersig- 
nature laws and the effect that they may 
have on the business about six years ago 
when North and South Dakota, and, 
later, Montana, passed such laws. He 
says that in those early preachments 
he found a limited audience, with none 
of the producers from more thickly pop- 
ulated aa particularly concerned. It 
was not until states, such as Virginia, 
Louisiana and North Carolina, had start- 
ed stepping on toes that the full realiza- 
tion of what was meant became apparent. 

In his connections with the casualty 
and surety business he has made the 
question of countersignature the import- 
ant item for discussion at the White 
Sulphur casualty-surety meetings for the 
last three years. As president of the In- 
surance Federation of Nebraska he had 
considerable to do with the passage of 
the Nebraska law which he regards as a 
model in tolerance in that it permits the 
countersigning agent to charge a coun- 
tersigning commission up to 5%, but does 
not prevent the right of contract be- 
tween the producing and the counter- 
signing agent or broker. His comments 
about the Virginia decision follow: 


How News Was Received in Wichita 


Inference has been made in the insur- 
ance press that all those in attendance 
at the Wichita meeting of the National 
Association of Insurance Agents re- 
ceived news of the Supreme Court de- 
cision in the Virgina case with glad 
and jubilant shouts. This is a mis-state- 
ment. It is true, perhaps, that Walter 
Bennett is frankly pleased. After all, 
Mr. Bennett is an attorney who has won 
an important case in the highest court 
in the land, and, from the purely legal 
side, he is to be congratulated on a brief 
so masterful as to produce the decision 
it did, and in spite of the fact that it 
did not sway the judgment of the Chief 
Justice, nor of Justices Roberts and 
McReynolds. Tt is true also that Stuart 
Ragland, president of the Virginia As- 
sociation, and other prominent Virginia 
agents were admittedly happy over the 
outcome. As a dissenter from the theo- 
ries of the Virginia law, we can still 
understand that, human nature, being 
what it is, Mr. Ragland and his fellow 
Virginia agents have every right to be 
he appy. Their law has been upheld as 
a just and proper law. They have licked 
“the companies,” and for some reason 
this seems to be a much-to-be-desired 
accomplishment. 

There are, however, within the ranks 
of the National Association of Insurance 
Agents a considerable number of import- 
ant producers who cannot accept the 
decision without a marked feeling of 
foreboding and apprehension as to the 
future. To mention only a few, are 
such admitted leaders as Cliff C. Jones 
of Kansas City and Frank Bell of West 
Virginia, both past presidents, as well 
as George W. Carter of Detroit and Wil- 
liam Welch of Kansas City. As one im- 
portant producer put it, “There is such 
a thing as winning a battle and losing 
a war. 

In studying the majority opinion of 
the court, it is quite clear that even that 
liberal minded group recognizes the ap- 
Prehensions of opponents of the law, but 
Says in effect that that is none of the 
court’s business, “The mere fact that 
State action may have repercussions be- 
yond state lines is of no judicial signifi- 


Osborn vy. 


” 


cance... Also, “Tt is equally immate- 
rial that such state action may run 
counter to the economic wisdom of either 
Adam Smith or of J. Maynard Keynes 
or may be ultimately mischievous.” There 
are other statements in the majority 
opinion equally pertinent and it becomes 
evident that the decision is based solely 
and entirely on the technicalities of the 
law (which is eminently prope r) and 
without regard to the economic reper- 
cussions which must inevitably follow. 
It would seem to me, at least, that the 
victory is a hollow one. 
Asks Some Questions 

Until we are furnished with satis- 
factory answers to the following ques- 
ticns, any one having business attaching 
beyond the borders of his own state 
must continue to be apprehensive of the 
outcome: 

1. Mutual companies are exempt in 
most instances from application of the 
laws. If other states pass similarly re- 
strictive laws to Virginia’s, as is in- 
evitable, how can stock insurance hope 
to compete with mutual companies from 
a price standpoint, and fixed commission 
loadings? Reference is, of course, being 
made to multiple location risks. 

2. It is no secret that with most large 
multiple location casualty risks, both 
commissions and company expense load- 
ings are reduced. In most cases the 
greater portion of the risk will attach 
beyond the borders of the state in which 
the business originates. If other states 
pass laws as restrictive as Virginia’s 
where the countersigning agent is to 
receive 50% of the commission he ordin- 
arily receives, it takes no stretch of the 
imagination to realize that the commis- 
sion in many instances to the counter- 
signing agent will be greater than the 
entire commission allowed to the pro- 
ducer. In the keen competition between 
various types of carriers, it is obvious 
that the business can not stand up under 
such added loadings as would be -neces- 
sary and such large business would 
inevitably gravitate to mutual or to non- 
admitted carriers. We do not care for 
the answer made by proponents to the 
effect that the countersigning agent will 
earn his countersigning commission by 
rendering service. What possible service 
can he render on a casualty risk? Pay- 
roll audits, safety engineering, handling 
of claims and similar items are all com- 
pany functions which very few agencies 
are capable of performing. The bold 
truth is that a countersigning fee is 
paid for no service whatsoever on certain 
classes of business where accident of 
residence is the only factor. 

3. To make it still more difficult, Vir- 
ginia charges a license fee of $100 for 
the outside broker before he can receive 
any of the commission. An agency do- 
ing a volume of interstate business would 
find added to its overhead a licensing 
item of at least ten times what it now 
pays if other states follow Virginia’s 
example. With overhead costs mounting 
steadily, can the normal agency survive 
such added expense ? 

4. How much does the mine-run 
agency in smaller cities and towns ex- 
pect to receive in countersignature fees ? 
Many risks have hundreds of locations. 
Is it expected that a local agent in each 
location is to receive a portion of the 
commission on that portion attaching 
in his town. If so, who is to assume 
the added bookkeeping burden and the 
expense thereof? The producing agent? 
With what? The company? After it has 
already reduced expense loadings ? 

The members of the United States 
Supreme Court, in all their wisdom are 
not practical insurance men. They admit 
as much. Perhaps the proponents of 
these laws can give the answers, but the 
fact remains that there are still only 
100 cents in the premium dollar and in 
the breakdown of that dollar, some one 
must “take the rap.” It is our belief 


Four Promotions Mad: 


The following four prorotions were 
announced Wednesday by Hartford Ac- 
cident & Indemnity: Charles M. O’Dowd 
and D. C. MacKinnon become respective- 
ly superintendent and assistant super‘n- 
tendent of the contract department; J. J. 
O'Connell appointed assistant superin- 
tendent of the judicial department, and 
Jere J. Flynn assistant superintendent of 
the statistical departinent, all at the 
home office. 

Mr. O’Dowd, who has been with the 
Hartford since 1924, is a graduate of 
St. Anselm’s College and of Hartford 
College of Law. He’s a member of the 
Connecticut Bar and Hartford County 
Bar Association. Mr. MacKinnon, eirht 
years with the company, is a graduate 
of both Princeton and Hartford College 
of Law. Mr. O’Conne!l, who joined the 
Hartford in 1925, was graduated from 
Georgetown Law Schocl in 1923 and 
served the Royal Indemnity before com- 
ing to Hartford. He also is a member 
of the Connecticut Bar. Jere J..Flynn, 
fifteen years with the company, is a Syr- 
acuse University graduate, whose busi- 
ness career started with the Hartford 


National Bank & Trust Co. 





ACQUISITION COST CONFERENCE 


N. Y. State Survey Discloses Only Few 
Deviations; Constitution Draft for 
Cook County Ready 
Two significant announcements from 
the Acquisition Cost Conferences for 
Casualty and Surety recently are indica- 
tive of its activity in New York State 
and Cook County, Ill. Highspotted, they 

follow: 

In New York State the field staff of 
the Conferences has completed a survey 
(outside Greater New York) to deter- 
mine the present status of production 
cost regulation in the state. The results 
show that in all but a few exceptions 
the plan of control provided by the con- 
forences has been followed. Deviations, 
few in number, largely technical, are be- 
ing discussed with the companies in- 
volved. Chairman E. J. Schofield reports 
“the attitude of company employes and 
agents is one indicating an understand- 
ing of objectives sought.” 

The status of the Cook County Acqui- 
sition Cost Council became clearer with 
the completion of a draft for its con- 
stitution. The result of diligent work 
by the organization committee of the 
council, the draft is being submitted to 
the membership for approval and adop- 
tion. George E. Moloney, Hartford Ac- 
cident vice-president in Chicago, is chair- 
man of the organization committee. 





Virginia Decision 
(Continued from Page 30) 


was a fidelity policy on named employes 
of the assured, who might be in any state. 
The opinion in that case does not indicate 
where the employe was at the time the 
policy was issued. It merely states that he 
was in Mississippi at the time of the thefts. 
Assuming that this case is still good law 
even under Osborn v. Ozlin, it would seem 
to follow that only the states where the 
property insured is located at the time the 
policy is issued and the state in which the 
policy is issued would have control over 
the policy, not the state in which the 
property might happen to be at the time 
of the loss or at any time between the 
issuance of the policy and the loss. 

The full implications of Osborn v. Ozlin 
cannot yet be seen. Subsequent decisions 
will determine its full effect. However, it 
can safely be said that Osborn v. Ozlin 
is a milestone in the law governing the 
regulation of insurance. 





that producers, countersigning agents 
and companies alike will suffer and that 
the finest possible weapon has been 
placed in the hands of our competitors 
Solution can only be had in temperate, 
reasonable, uniform, countersignature 
laws which will permit the right of con- 
tract between the producing and counter- 
signing agents unless it is the desire to 
limit our writing’s to strictly local risks. 


A. E. Bladen to N. Y. 


Secretary Ashley E. Bladen of the 
Century Indemnity (Aetna Fire Group) 
will be transferred from the home of- 





ASHLEY E. BLADEN 


fice at Hartford to the New York de 
partment, effective June 1. 

Vice-President Joseph W. Russell, 
executive officer of the Aetna Fire 
Group in metropolitan New York, has for 
some time felt the need of more exec- 
utive assistance, and the addition of 
Mr. Bladen to the New York staff in 
charge of casualty and surety matters 
is for the purpose of bringing this 
about. 

A Virginian and a graduate of George 
Washington University, Mr. Bladen 
practiced law in Virginia and the Dis- 
trict of Columbia, specializing in bonds 
and bonding. He came to the Cen- 
tury Indemnity in 1926 as a bond de- 
partment supervisor. Less than a year 
later he was elected assistant secretary. 
Early in 1927 he was elected secretary. 





U.S. F. & G. to Boost State 
Agents’ Ass’n Membership 


Walter H. 


and secretary, 


Bennett, general counsel 
National 
Insurance Agents, is the lead-off contrib 
utor to the April issue of The Bulletin, 
monthly house organ of the United 
States F. & G. and Fidelity & Guar- 
anty Fire. His article “Stabilizer in 
Our Business,” points to the advantages 
of membership in the National Associa- 
tion at a time when “unity of action of 
agents is today more essential than ever 
before.’ 

Mr. Bennett’s article is in keeping with 
a long-felt desire on the part of the 
United States F. & G. and its fire mate 
that agents generally should be urged to 
belong to their state associations and th 
national body. Thus, these companies in 
insurance trade paper advertising begin 
ning this month and running for a nu 
ber of months will do some or Bae Sov 
work on behalf of state associations 


Association of 


Cosmas Club Dinner Greatly 
Enjoyed by Crowd of 300 


A happy crowd of more than 300 in 
surance men attended the third annual 
beefsteak dinner and entertainment 
the Cosmas Club Tuesday evening at 
the Brooklyn Elks Clubhouse. This cl 
active in promoting laymen’s retrea 
among insurance men, has more than 
members: is doing a good job. Harry | 
Doyle of Harry G. Jones & Co., broker 
is its president. 

\ floor show of eicht lively acts 
nated by Thomas |. Hogan, president ot 
the Hogan agency, New York, was the 
hit of the evening. Dinner chairman 
was Harold J. Walsh of Royal Ind 
nity’s metropolitan department. 
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The early cars were crude affairs at best, compared with Sleek, streamlined, powerful, the modern automobile of- 





today’s automotive marvels. They offered little in the * fers beauty, luxury, safety and dependability undreamed 
way of efficiency, mechanical refinements, or comfort. of in years past. Auto insurance too has improved. But 
\ fifty mile drive was an event ... and an ordeal. And * 5 ad never in a more marked degree than in American Auto’s 


% * notable new policy, announced only today—a definitely 
superior policy that is truly in keeping with the times! 


—Wow, at Last...A Better kind of — 


the insurance policies of those early days were as 
imperfect as the horseless carriage itself. 








INSURANCE for Todays Better lars! 


AMERICAN AUTO Issues a New Improved Auto Policy 
Stripped of Outmoded Restrictions and Exclusions— 


to Give Car Owners More Protection for Their Money! 


UTOMOBILE INSURANCE has undergone 
A an evolution no less remarkable than 
that of the automobile itself. In contrast 
as striking as the two automobiles pic- 
tured above, American Auto’s new policy 
is the last word in progressive departure 
from early-day policies—lengthy, techni- 
cally worded documents which dealt 
largely with circumstances under which 
losses would not be covered! 

Today American Auto, the oldest and 
largest insurers of automobiles exclusively, 
offers you a truly superior insurance pro- 
tection and service under this newest, thor- 
oughly liberalized policy—available only 
through American Auto Agents and Brokers. 


Antiquated exclusions of the conven- 
tional standard policy have been elimi- 
nated. The longstanding exclusion relating 
to claims for damage to property in the 
care or control of the insured has been 
modified for your greater protection. No 
longer a qualification regarding age of 
drivers. No longer the outworn restric- 
tions as to demonstrating, testing, racing 
or speed tests. No longer the exclusion as 
to carrying passengers for a charge, except 
as a public livery conveyance. 

Coverage now extends to the entire con- 
tinent of North America and all territorial 
possessions of the United States. No longer 
is your policy voided by use of a trailer, 


Udeit and Gegeil Tos 


AMERICAN AUTOMOBILE INSURANCE COMPANY 


ORGANIZED 1911 











even a house trailer, in connection with 
your private passenger car. When you buy 
anew car you now have thirty days to notify 
the Company instead of only ten. Yet these 
are only a few examples of the broader 
protection the new American Auto policy 
offers you at no extra cost! 

Remember, too, that with American 
Auto the deserving car owner does not 
have to wait a year for a possible “divi- 
dend” or “reward.” You get your full 
saving in advance. 

Call your American Auto Agent or 
Broker today, and ask him about this new 
broader coverage for automobile owners. 

* * * 


This is a reproduction of an advertisement which 
appeared in newspapers in various cities. 

The new AMERICAN AUTO policy is not imme- 
diately available in all states. Formal filings for 
approval as required in certain jurisdictions are 
being made as rapidly as possible. 








A NEW KIND OF AUTO POLICY 


that means 


BROADER COVERAGE 


at no extra cost! 


Here is an auto policy designed for to- 
day's needs and reduced to the simplest 
possible form. It means better protec- 
tion, because antiquated restrictions 
and exclusions have been eliminated. 
It gives you more for your money be- 
cause its liberal terms cover a broader 
range of contingencies. 

And you make an extra saving —not 
later, but right away —under our spe- 
cial premium rating plan. But there 
are many other advantages. Get the 
whole story from your American Auto 
Agent or Broker today! 
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| Accident éx Health - idealised ews 


Program Features Of 
. & A. Conference 


DELEGATES TO BE KEPT BUSY 


Minneapolis Connaiitien June 10-13 
Opens With Golf Meet; Three 


Management Seestons 


Finishing touches are being put on the 
program for the thirty-ninth annual 
meeting of the Health & Accident Un- 
derwriters Conference to be held 
10-13. in Hotel Nicollet, Minneapolis. 
Among the guest speakers will be Gov. 
Harold I. of Minnesota, This 
week in releasing a preliminary copy of 
Harold 
R. Gordon promised that in addition to 


June 


Stassen 
the program Executive Secretary 


an extensive and interesting series of 


business sessions, the local convention 
in Minneapolis has arranged 
entertainment that will 


the delegates busy and happy from the 


committee 
features keep 


time they arrive until adjournment. 


Golf Opening Attraction 
A golf 


opening 


and dinner is the 
Monday, June 10. 
The following morning James E. Powell, 
Life & Accident vice-presi- 
dent, who is president of the conference, 
will deliver his address; welcome will 
be extended by Insurance Commissioner 
Frank Yetka of Minnesota, and A. J. 
McAndless, president, Lincoln National 
Life, will make an address. At noon 
Tuesday a joint luncheon with the In- 
surance Federation of Minnesota (also 
in session that week) is scheduled at 
which the guest speaker will be Jay Hor- 
mel, president, Hormel Packing Co., 
Minneapolis. 

Other features of the three-day pro- 
gram are as follows: 


tournament 
attraction on 


Provident 


Management Sessions 


11—ITome _ office 
Spangler, secretary, 


Tuesday afternoon, June 
management session; R. L, 
Woodmen Accident, 
“An Educational 
ployes,” E. J. 
Accident. 
“Tome 


presiding officer. 

Pian for Home Office Em- 
Faulkner, president, Woodmen 
Office 
secretary, 
Late that 


Management Problems,” L. D. 
Men’s Assurance. 
sight-seeing trip, 
and Scandinavian frolic. 

June 12—Agency man- 
Ferguson, Great North- 
agency management com- 
presiding officer. 

“That’s Right 


Ramsey, Business 
afternoon a 
Smorgashord 

Wednesday 
agement session; E. H. 
ern Life, 


mittee, 


morning, 
chairman, 


Wrong,” O. F. 
assistant agency Illinois Bankers Life. 

“X Marks the Mansur B. Oakes, A. 
& H. sales management service, Taylor Publish- 
ing Co, 

“The 
manager, 


You're Davis, 
director, 


Spot,” 


Man on Paper,” T. T. McClintock, 
accident department, Ohio State Life. 
At noon = an agency committee 
scheduled. 
Wednesday afternoon the 
session continues as 
“Bureau of 
Occidental Life. 
“Advertising Sales Aids,” Jay S. Shaw, vice- 
president, Brown & Bigelow Co. 
“Practical Philosophy Pays,” F. L. 
Monarch Life. 


management 
luncheon is 
agency management 
follows: 


Information,” F. B. Alldredge, 


Merritt, 


That evening the annual conference banquet, 
always the social 
will be held with 
of toastmaster. 


highspot of the convention, 
President Powell in the role 


Executive Session on Final Day 

On the final day of the meeting the follow- 
ing program arranged: Report of 
the executive secretary, treasurer’s report, ad- 
dress by Governor Harold E. Stassen of Minne- 
sota. Also committee reports, deferred and néw 
business, resolutions and memorials, report of 
nominating committee, election of officers, date 
and place of next meeting. 


has been 








$45,000 For Health Study 


Of interest to A. & H. men in New 
York is the approval by Governor Leh- 
man this week of the Mailler bill, as- 
sembly intro. No. 2146, as chapter 798 
laws of 1940, which has extended to 
April 15, 1941, the life of the State 
Commission engaged in a study of health 
and health insurance. The bill carries 
an appropriation of $45,000. 








A. & H. PRODUCTION MONTH 


To Be Sponsored in —— By —— 
& Health Club of New York; 
McLaughlin Banquet nlc 


May has been designated as Accident 
& Health Insurance Production Month 
by the A. & H. Club of New York and 


during this period agents and brokers 
will be urged to cash in on the wide- 
spread publicity given to the special 
week—April 22 to 27— just closed. The 
production efforts will be climaxed by a 
producers’ banquet, June 4, at the Hotel 
New Yorker, which is in charge of 
Charles F. McLaughlin, United States 


Casualty. 

Serving with Mr. McLaughlin in ar 
ranging an outstanding program are Id 
ward S. Grandin, 3rd, United States 
Casualty; Edward R. Aichele, London & 
Lancashire Indemnity; Arthur G. Fitz- 
gerald, Accurate Insurance Service Bu- 
reau; George T. Beyers, Massachusetts 
Bonding; Luke M. Farrell, Hartford 
Accident; George C. Hamlin, United 
States F. & G., and Phillip N. Schreyer, 
Glens Falls Indemnity. 

Harry F. Lege, Fireman's Fund Indem- 
nity, has accepted the invitation to serve 
as chairman of the speakers’ committee 
for the banquet. 

Wesley T. Hammer, Loyalty Group, 
president of the club, reports that early 
returns point to generally increased in- 


terest in A. & H. production during the 
special week just passed as a result 
of the club’s activities. He is hopeful 


that May’s production will show beyond 
a question of doubt the value of the 
educational lectures given for producers 
during recent month. 


ILLINOIS AUTO DEATHS RISE 
The Tllinois State Highway Division 
reveals 511 deaths from auto accidents 


in the first three months of 1940. A 
gain of thirty-four deaths in March 
brought the month’s total to 184. This 


was the third highest number for the 
month in the state’s history. Five 
multiple death accidents in which nine- 
teen persons were killed occurred dur- 
ing the three months’ period. 
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Seaboard Surety Company 
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A. & H. Leap Year Campaign 

On April 1 
entered upon a 
new accident risks, which will continue to 
June 1. The first ten leaders on 


Travelers representatives 


“leap year campaign” for 


issued 
basis as of April 19 were these: 

E. W. ‘Heckel, Newark; FE. J. Sisley, 
New York; W. F. Lockwood, Kankakee, 
Il.; W. T. Nitz, Grand Rapids; FE. M. 


Stevens, Muskegon, Mich.; Alex Sobel, 
B. J. Gurney, Chicago; W. B. Watkins, 
Cleveland; Ernest Butte ry and J. A. Klein, 


Newark. 


Ohio State Life Has New 
Economy Accident Policy 


The Ohio State Life announces a new 
Economy snecial accident policy, fea- 
ture of which is a hospital expense rider 


providing straight indemnitv for each 
day of hospital confinement due to either 
accident or sickness. This, savs the 


company, amounts to $5 fer each 24- 
hour day for men and $3.50 a day for 
women, for 90 days continuous hosnital- 
ization. The policy provides $100 a 
month up to five years for total disabil- 
itv, caused by accident. Annual pre- 
mium for hospital expense indemnity is 
$9 a year; premiums for the accident 
policy depend on the classification of 
the insured. 


KUH GETS NEW DUTIES 


Named District Wienene Empire State 


Mutual Life; Continues Cont’l 
Casualty Connection 
Llovd M. Kuh, well known in local 
A. & H. circles in New York, has been 
appointed a district manager of the 
Empire State Mutual Life, 54 year old 


company of Jamestown, N. Y. From his 
headquarters at 123 William Street he 
will handle that company’s new hospité il- 
ization coverage for individuals and fam- 
ilies. This pays hospital confinement 
benefits for as much as 60 days; matern- 
ity benefits as well. Amone other fea- 
tures all legitimate disabilities are cov- 
ered under this contract which is avail- 
able to insureds from the age of 3 up- 
wards. 

Premium is $12 annually for $5 a day 
hospital benefits plus miscellaneous ex- 
penses; men and women ($13 the first 
year). Daily indemnity of $3 and $4 
costs proportionately less. 

Mr. Kuh will continue to represent 
the Continental Casualty for disability, 
vroup and wholesale lines 


NEW OMAHA COMPANY 

The National Indemnity Company of 
Omaha is being incorporated in Nebras- 
ka for $100,000 and will write liability 
insurance. The incorporators are: Jack 
D. Ringwalt, Gretchen W. Hudson, Mar- 
garet Carlson, Virginia S. Koch, Rich- 
ard V. Koch, Margaret D. Ringwalt, 
IF. M. Jacoberger, F, A. Fletcher and 
Milbourn. 


Gene F. 





PRESIDENT 


WHitehall 3-1484 
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Personal A. & H. Bureau 
Ready With Its Program 


FOR ANNUAL MEETING MAY 16-17 
Atlantic City Gathering to Hear Four 
Guest Speakers; Chairman Hook’s 
Report Opening Feature 





When the Bureau of Personal Acci 


dent & Health Underwriters meets in 
annual session May 16-17 at Hotel Clar 
idge, Atlantic City, N. J., delegates will 


be treated to addresses by four guest 
speakers in addition to the regular busi 
ness of the convention. The speakers, 
as previously announced, include David 
C. Gibson, vice-president, Maryland 
Casualty, who is also vice-president ot 
the Insurance Advertising Conference ; 
Ralph Kk. Richman, vice-president, Na 
tional Underwriter Co., whose topic i 
“Making Allies of Events”; Sidney H 
Whipple, special representative, Retail 
Credit Co. at Hartford, who has s« 
lected the subject: “Can Inspections Help 
to Build Good Will?” and Dr. Hector 
M. Stevenson, association medical di 
rector, Aetna Life. His subject is “Phys 
ical History in Accident Underwriting.” 
Chair:::an Hook’s Report First 

The meeting will open May 16 with 
the annual report of the governing com 
mittee chairman, Thomas Hook, Stand 
ard Accident. He will be followed by 
Mr. Gibson. Then R. M. Brann, secre 
tary-treasurer of the bureau, will mak« 
his report. Closing feature of this ses 
sion will be the report of the under 
writing committee by Chairman Georg: 
(,oodwin, secretary, accident department, 
Connecticut General Life. 

The next morning reports of the sta 
tistical and manual committees 
first, delivered respectively by E. S. Fal 
low, actuary, accident department, Tray 
clers, and Logan Bidle, secretary, A. & 
H. department, Aetna Life. Mr. Whip 
ple is next and Dr. Stevenson’s address 
will be delivered following discussion of 
new business. Final item of business 
will be the nominating committee report 
and elections. The custom is that gov 


comic 


erning committee chairmen serve two 
years and if this is followed Thomas 
Hook will be re-elected. 

An interesting change in this year’s 


gathering is that friends of the bureau 
including the insurance press are invited 
to “sit in” on the which here- 
tofore have been “executive and closed.” 
The annual banquet is scheduled for the 
evening of the second day. 


sessions 


Time Conteel i in » Salling 
A. & H. Urged by Hildebrand 


The vital importance of time to the 
agent or broker selling A. & H. insur- 
ance was stressed by W. O. Hildebrand, 
secretary-manager, Michigan Association 
of Insurance Agents, in a recent. talk 
before the Lansing Accident & Health 
Agents Association. Mr. Hildebrand 
pointed out that not only is the policy 
itself concerned with insuring the in 
dividual against loss of his time but 
the agent or solicitor who does not 
make the best possible use of his own 
time can expect only mediocre results 
The average A. & H. salesman, the 
speaker said, will find by analysis that 
more efficient use of his time would re- 
sult in several additional solicitations 
daily and only through adopting such a 
program can maximum results in signed 
“apps” be gained. 


N. J. COMPENSATION CHANGES 

Revision of workmen’s compensatior 
basic rates, minimum premiums and ex- 
perience rating values for the standard 
manual classifications are in progress in 
New Jersey. Chairman A. R. Lawrence 
of the state rating bureau says this ri 
vision will be filed with the Commis- 
sioner of Banking and Insurance in time 
to permit study and promulgation for 
application to new and renewal policies 
which may date July 1, 1940, and there- 
after. 
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Cullen Guest Speaker At 
Jewish Appeal Dinner 
400 INSURANCE MEN TO ATTEND 


Alvin L. Blume and Ralph G. Engelsm-n 
Chairmen; Single Campaign for 
Fund Raising 
sident National 


Vincent Cullen, pre 


Surety, will be the guest speaker at the 
annual dinner sponsored jointly by the 
veneral insurance and Lfe insurance di 
United Jewish Appeal, it 


y Alvin 1 Blume 


visions of the 


is announced and 





VINCENT CULLEN 
respective chair 
Warburg, 


Appeal, will 


Engelsman, 
men. Edward M. M 


ian of the United Jewish 


} 
cnair- 


discuss the problems of war relief and 
relugee alt 

More than 
pected to attend the dinner at the Hotel 
Ambassador, May 14. 


launch officially the 


$00 insurance men are ex- 


The affair will 
1940 7 
profession on be- 


Appeal for 


campaign of 
both branches of the 
United 


Overseas Needs. 


Jewish 
| 

Appeal, the co- 
mbines in a single 


Tewish 





id-raising activities of 

nt Distribution Committee, the 

l ed Palestine Appeal and the Na- 
al Refugee Service, the three major 


agencies in America. Funds 





used by the Appeal will be used to 
‘arry out and extend their comprehen- 
sive ms which provides relief for 

e f war and oppression in 
Europe, resettlement facilities in Pales 

e and aid to refugees in the United 
States in adjusting themselves to a new 
way of life.” 

Other officers besides Mr. Blume in 
the general insurance division include 
William F. Fuerst, of William F. Fuerst 
& Co., honorary chairman; Eugene ( 
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MEMORIAL SERVICES MAY 26 


Insurance Post 1081 of Amer. Legion to 
Honor Departed Comrades; Hope to 
Erect Monument to Their Memory 

Memorial Post 
1081, American Legion, New York, will 
be held Sunday evening, May 26, at the 
Old John Street Church, on John Street, 
N. ¥ William Nassau 
streets It is the wish of the Post that 
companies, agencies and 
brokers’ offices, who have had men in 
their employ who made the Supreme 
Sacrifice in the World War, should join 
in this memorial. Third Vice-Command 
er Emery Gauch, Eifert, French & Co., 
who is chairman of the graves committee, 
has arranged to supply the graves of all 
insurance men who died with a token o, 
remembrance on Memorial Day 

Post LOSL also plans to erect a suita 
ble memorial monument in or near the 
William Street insurance district or in 
City Hall Park to departed comrad ss, 
and chairman of the committee in charge 
of this memorial is Past Commander 
William Bonner of Stewart, Hencken 
and Will, insurance brokers, who is also 
past president of the 77th Division Club 
Mr. Bonner will be assisted by Judge 
Advocate Joseph Stern, an insurance 
lawyer, and Historian Fred Hacey of the 
\etna’s William Street branch office. 


services of Insurance 


between and 


all insuranes 











seeks better opportunity. Fifteen years experience, supervising city and 
| suburban territories. All casualty lines. Good underwriting and produc- 
tion record. Under 40 years of age. Recommendations on request. 
| 
' 


| EXECUTIVE: Casualty Branch Manager | 
| | 


Box 1376, The Eastern Underwriter, 94 Fulton Street, New York. 
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Withe and Barsantee Named on Board 
Of the Ford Good Drivers’ League 


Announcement 
the office of Edsel Ford, president of the 
Ford Motor Co., of the appointment of 
Stanley EF. Withe, head of the safety 
cducation department of the Aetna Life 
and Harry Barsantce, supervisor, news 
bureau of the Travelers as members of 
the honorary board ot the Ford 
Drivers’ League. This is recently an 
nounced contribution of the Ford Com- 
pany to the highway safety cause and 
has attracted widespread and favorable 
attention, 

Mr. Withe attended an organization 
meeting of the board on April 22 in 
Detroit. The board is made up of twen- 
ty-three public officials and others prom- 
inent in the held of safety education, 
including Theodore Roosevelt, Jr., Fiorel- 


was made recently at 


( wood 




















We're serenading prospects for you— with a three-part adver- 


tising plan. Our first tenor is national advertising - 


almost 2.000.000 persons every 


reaching 


month. Our second tenor is ef- 


fective. pretested direct mail material that harmonizes perfectly 


with our national ads. And for the good old melody man, we 


offer our monthly magazine “The Employers’ Pioneer” —a busy 


down-to-earth publication that shows how to increase business. 





Get a Free Copy of The Pioneer 
See how Employers’ Group 
agents are boosting their prem- 
im on all lines with our har- 
monizing advertising. Get a 
tree copy of the latest issue of 
The Employers’ Pioneer.” 
Write to the Publicity Dept. 











The 


EMPLOYERS’ GROUP 


110 Milk Street, Boston, Mass. 


THE EMPLOYERS’ LIABILITY ASSt RANCE CORPORATION, LIMITED 
THE EMPLOYERS’ FIRE INSt RANCE CO. — AMERICAN EMPLOYERS’ INSURANCE CO. 





lo H. LaGuardia, Mayor of New York 
City; Police Commissioner Valentine of 
New York City; Paul G. Hoffman, presi. 
dent of the Automotive Safety Founda- 
tion, and W. H. Cameron, managing 
director, National Safety Council. 

Organized and sponsored by its presi- 
dent, Edsel Ford, the Good Drivers’ 
League is being developed on a nation- 
wide basis an a means of encouraging 
American youth to learn the principles 
of skillful driving. Membership in the 
league is open to all boys legally quali- 
fied to drive in their respective states, 

Details of an essay contest for Drivers’ 
League members is being announced cur- 
rently in = boy’s magazines and other 
periodicals. One winner of the essay 
contest in each state will be selected to 
participate in a national contest. 

‘ 
Late L. A. Nicholas Was 
‘ 
45 Years With F. & C. 

Lewis A. Nicholas, assistant secretary, 
Fidelity & Casualty, whose sudden death 
recently was a shock to his many friends 
and associates, was observing his forty- 
fifth anniversary with the F. & C. this 
year. As head of its statistical depart- 
ment he handled e* ciently the exacting 
duties of his office and found time to 
take an active interest in a number of 
outside organizations. 

Mr. Nicholas was a charter member 
of the Casualty Actuarial Society and 
of the Association of Casualty & Surety 
Accountants and Statisticians. He was 
also a director of the Palisades Building 
& Loan Association of Union City, N. J.; 
treasurer and vestryman of the St. John’s 
P. E. Church, and a director and execu- 
tive member of the staff of Christ 
Hospital, Jersey City. To all these ac- 
tivities he gave loyal and conscientious 
attention. 

The Fidelity & Casualty was Mr. Nich- 
olas’ first and only connection in the 
business world. He came to the organi- 
zation in 1895 after receiving his educa- 
tion in Suffern, N. Y., where he was born 
In school he showed outstanding profi- 
ciency in mathematics and specialized in 
that branch, taking outside special 
courses to prepare himself for his life’s 
work. So it was to be expected that 
his F. & C. career centered around the 
statistical side of the business. 





CONNIE O’SHEA IN NEW POST 


Joins Production Staff of Thos. J. Hogan 
Agency; Twenty Years in Casualty 
Field in New York 

Connie O'Shea, who has been on Wil- 
liam Street for twenty years in the cas- 
ualty end of the business, joined the 
Thos. J. Hogan agency, 90 John Street, 
New York, this week on its production 
staff. This is in keeping with an ex- 
pansion program in the agency. Mr 
O’Shea was previously with the Roval 
Indemnity in its metropolitan (N. Y.) 
department for nine years, and prior to 
that for over six years with the Travelers 
in its 55 John Street branch on the lia- 
bility counter. Mr. O’Shea also had some 
good experience early in his career with 
Albert B. Liell agency. 

W. O. WATERS DROPS DEAD 

William O. Waters, treasurer and in- 
vestment counsel for the American 
Surety, dropped dead Wednesday in the 
lobby of the Garden City (L. I.) Golf 
Chih after a heart attack. He had been 
with American Surety since 1931; before 
that an investment broker; also a one- 
time daily newspaper man. 
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Well Known Personalities Seen 
At Agents’ Meeting in Wichita 


Columnistic Reporter Thinks This Mid-Year Gathering 
Transcended All Previous Ones of National Ass’n 
Numerically and in Program Excellence 


By Spencer Welton, Peripatetic Vice-President 


This mid-ycar mceting of the National 
Association of Insurance Agents seems to 
your reporter to transcend all previous 
gatherings both numerically and in the ex- 
cellence of the convention general sessions. 
* * * It is said that credit for the splen- 
didly constructed program gocs to Judge 
Miller, chief assistant to Secretary Walter 
H. Bennett and he (Miller) abetted by his 
own assistant, George Scott, has every rea- 
son to “point with pride.” * * * The fre- 
quent and highly eulogistic reference to 
Jerome Van Wiseman’s work on_ the 
American Agency Bulletin must have been 
as gratifying to him as to his sponsors. 
* * * The semi-concurrent meeting of the 
Kansas Association of Insurance Agents 
seemed to this observer to be one of the 
best state meetings ever attended, * * * 

President Laurin Jones, Dodge City, pre- 
siding over the morning and afternoon 
sessions, skillfully performed the seem- 
ingly impossible task of presenting eighteen 
speakers and ended the meeting precisely 
on time. All of which is further con- 
firmation of the old evangelistic adage that 
“few souls are saved after the first fifteen 
minutes of exhortation.” * * * 


Carter Welcomed in Ancient Style 


George W. Carter, Detroit insurance 

tycoon, forceful, incisive and always bring- 
ing a real message, gave the Kansas agents 
a trenchant talk which created a profound 
impression. * * * But of course the big 
sensation created by his presence here was 
his greeting at the airport where Orville 
Davies, vice-president General Exchange 
Insurance Corp. led the way to an ancient 
victoria drawn by two horses, in which 
equipage the two, accompanied by W. O. 
Hildebrand, secretary, Michigan Associa- 
tion, were drawn to headquarters at the 
Allis Hotel. * * * 
_ The present generation has provided no 
finer example of unselfish dedication of 
time and thought and energy to the prog- 
ress of insurance than in the work done 
by L. P. “Dean” McCord of Jacksonville, 
Fla. Mr, McCord’s intense enthusiasm for 
insurance education plus his . intelligent 
comprehension of inculcating it has brought 
about a nation-wide adoption of his pro- 
gram. * * * Lino Sertel of Sertel & 
Reducka, Miami, risks increasing unpopu- 
larity in exact ratio as.he appears at con- 
ventions minus the presence of the glamor- 
ous Mrs. Mary Jane Sertel. And when is 
he going to buy her that bauble she has, 
shall we say, hinted at? * * * 

Hunter Brown, Pensacola, Fla., chair- 
man, performed splendidly as a discussion 
leader in the first part of the second con- 
vention session. * * * Stuart Ragland, 
Richmond, president, Virginia Association, 
and himself an unusually capable presiding 
officer, says sotto voce “he is plenty able, 
that Hunter Brown,” which is real praise. 


Herbert Stewart, Chicago, head of the 
National Association’s surety bond com- 
mittee, hospitably invites Alvin Keyes, 
Springfield, Ill. and several other friends 
to refreshments in his hotel room and then 
raises a very considerable doubt as to the 
wisdom of the acceptance of the invitation 
by confessing that there is some uncer- 


tainty about the origin of the beverage 
offered. * * * At this point his guests be- 
gan to rcflect that in Kansas, being the 
state it is, there might be some merit in 
declaring for a complete alchoholiday. * * * 


“Big Ben Northcott” of Newton, Kans. 


“ 


Big Ben Northcott,” Newton, Kan., 
who admits that he weighs just under 400 
pounds, attended the annual ball and danced 
as lightly as any person there. When the 
statement is made that he is the biggest 
bond producer in his section, that declara- 
tion is not intended to refer to avoirdupois 
but to the fact that he gets ’em on the 
dotted line, * * * 

Arthur D, Cronin, director of the Asso- 
ciated Agents and Brokers, Inc. of Bos- 
ton, and admittedly one of the ablest and 
most resourceful producers on the Atlantic 
seaboard, was an intent listener to every 
speaker throughout each session. * * * 
Evidence of the fact that the insurance 
fraternity is becoming increasingly air- 
conscious is found in the fact that both 
the TWA and the Braniff airlines had to 
run extra sections in an effort to take care 
of delegates who wanted to fly, and even 
then were not able to fill the demand, * * * 

The numerous and emphatic public trib- 
utes to the splendid work being done by 
Ray Murphy, assistant general manager, 
Association of Casualty & Surety Execu- 
tives, should be highly gratifying to the 
members of the organization which spon- 
sors him. His reception by the Kansas 
agents when he rose to address them was 
in the nature of an ovation. Did you know 
that one of his sons is fullback on the 
University of Iowa football team? * * * 

Richard McLarry of Dallas, who led 
the discussion on cooperatives at the first 
convention session, is not only a most en- 
gaging young man but established himself 
as a presiding officer of distinct ability. 
* * * John M. Harrison, Minneapolis, vice- 
president Marsh & McLennan, Inc., appear- 
ing on the same program, proved to be a 
forth-right individual who knew what he 
was talking about and did it well. * * * 
Walter Meiss (not pronounced Mice), ex- 
ecutive general agent, London Assurance, 
New York, subscribes to the old geo- 
metrical axiom that a straight line is the 
shortest distance between two points, and 


effectively applied that principle to his talk 
on the profit motive. * * * 
R. W. Bugli on the Job 

Ralph W. Bugli, advertising manager of 
the same organization, read an able paper 
to the Kansas agents and in addition to 
that, did a splendid job in getting out a 
daily issue of what he called the 
I. A. Convention Reporter. * * * A glimpse 
of the superbly tall Mrs. Grover Miller 
of Racine, Wis., gives new and flattering 
significance to the word Junoesque. * * * 

Four grenadiers: Executive Committee- 
man Stanley Stultz, Hightstown, N. J.; 
Past President William Calhoun, Milwau- 
kee; Arthur Mullen, vice-president, Stand- 
ard Accident, Detroit; John R. Robinson, 
New York, assistant United States Man- 
ager London Guarantee & Accident. * * * 

Mrs. Patsy Springer, entrepreneur of 
the superb floral decorations and exotic 
corsages for the ladies, presents in her 
own captivating person a combination of 


outstanding executive ability and extra- 
ordinary charm. She is President of the 
Suroptimists Club. Also chairman for 


Wichita and vicinity of the National In- 
fantile Paralysis Foundation Fund, and 
chairman of the aviation committee and 
of the Retail Council committee in con- 
nection with the Wichita Chamber of 
Commerce. * * * 

Good Work by Wichita Gen’! Committee 

Upper case congratulations are due the 
Wichita general convention committee for 
their handling of the arrangements to house 
and entertain the visitors. Even the accus- 
tomed minor irritations were conspicuously 
lacking, and appreciation general to Victor 
G. Henry, general chairman; Frank T. 
Priest, Elmer Beezey, Howard Fullington, 
E. A. Small, Henry Shott and the asso- 
ciated committee chairmen, 

They may now be somewhat the worse 
for wear but their fatigue should be 
allayed by the consciousness that such ad- 
vance apprehension as was felt about go- 
ing to Wichita was not warranted. * * * 

Your reporter ebulliently greeting Tom 
Collins of Kansas City, finds his (the re- 
porter’s) amour propre annihilated when 
said Collins uncompromisingly declines any 
recollection of what had been treasured 
as a felicitous introduction at Springfield, 
Ill. Nonetheless, acknowledgment is here 
made that said Collins is tops as a pro- 
fessional humorist of the bucolic school. 
* * * 


Younger Men in Evidence 
It is interesting to see and hear at this 
meeting so many younger men who are 
interesting themselves in association work 
and whose very evident ability and seem- 


ing enthusiasm augurs well for the future 


Among them, Dick Mc- 
Larry, Dallas; Dudley Giberson, Alton, 
Ill.; Laurin Jones, Dodge City, Kans. ; 
David North, New Haven; Dave Maren- 
tette, Detroit; Wade Fetzer, Jr., Chicago; 
John Carswell, Savannah, Ga.; John Burns, 
Jr. and Robert Burns, Wichita, Kans. ; 
Hunter Brown, Pensacola, Fla. * * * Ex- 
ecutive Committeeman R. W. (Mickey) 
Forshay, Anita, lowa, presents an engag- 
ing combination of buoyancy and matter- 
of-factness which must be as much of an 
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GIFT AWARDS 
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PUBLIC LIABILITY 
and PROPERTY DAMAGE 
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“We're 20 in °40 and going 
like 60” Sales Campaign 


Seven out of every ten car 


_ owners are without this protec- 
tion... more needed than ever 
before because of mounting 








jury awards. Anyone who can 


_ afford to own and operate a car 


can afford insurance. As a mat- 
ter of fact, those who feel they 
“ean’t afford” it are least able 
to afford driving without it. 
Be sure to order a supply of 
our new illustrated folder to 
help you get the business .. . 
and get more free Gift Awards. 
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Welton on Wichita Convention 


(Continued from Page 37) 


his business life as it is when he 
** * 


asset in 
makes a public address, 

Mrs, Dudley Giberson received thunder- 
ous applause from the big audience who 
saw her winning the hobby horse race atter 
the get-together dinner. * * * And this 
seems an appropriate place to declare that 
the vaudeville entertainment which fol- 
lowed the dinner was not only excellent 
but in every way equal to what might have 
been expected in Metropolitan centers like 
Chicago, New York and Boston. Deep 
bows and more congratulations to John 
Burns, Jr. and Duane Stover who brought 
it all about. * * * 


Where can you find two lovelier ladies 


than Mrs. Frank Priest of Wichita and 
Mrs. Lillian Herring of Chicago, secre 
tary of the Illinois Association. Even at 


the risk of seeming to be obscsscd by soft 
eray hair surmounting a youthful face, 
this reporter confesses his belief that the 
above mentioned ladies are singularly for- 


tunate in their premature grayncs;. * * * 
More lovely-to-look-ats: Mrs Robert 
John Burns, Jr... Mrs Shelby 


Burns, Mrs 
I 


olmes, Mrs Fullington, Mrs. 


loward 


Courtney Davis, Mrs. Fred Brinkman 
* * * Manager Bourous of the Wichita 

umber of Comm_rce drives his auto 
mobile slowly because he says “I'd rather 


be tardy than absent.” * * * Certainly 


it is a great test of credulity to accept 
the statement of the youthful seeming Mrs. 
Herbert Bloom of Wichita that she has 
just been attending a birthday party for 
her grand-daughter. * * * 

Mr. and Mrs. Harold Hatch of New 
Britain, Conn., not content with their long 
motor trip to Wichita, are motoring on 
to New Mexico and Arizona, * * * E. S. 
Moore, Jr., Birmingham, Alabama, 


that he is nevertheless of the solid South. 
*- * * 


insists 


Falls, vice-president, Amer- 
ican Group of Newark, N. J., on the 
platform has poise, incisiveness and sound 
views. These make him an extraordinarily 
effective public speaker. * * * 

Sid Smith’s Magnificient Obsession 

President Sidney Smith’s talk before the 
Kansas agents’ convention was one of the 
most effective to which this ee con- 
ventioneer has ever listened; a confession 
of error which was a prs» Bs and gripping 
sales story of great human interest and 
effectiveness. What President Smith calls 
his “Magnificent Obsession” will, in this 
writer’s opinion, be an enduring monument 
to his splendid record as president of the 
National Association. * * * 

H. O. Tinklepough, Kansas City, gave 
the third convention session an excellent 
illustration of the value of house to house 
canvassing. * * 

The excellent singing of the eye-arrest- 
ing Mrs. D. T. Hargraves, Jr. of Helena, 
Ark., delighted the guests at the Sunday 
afternoon reception at the Courtney Davis 
Lodge. * * 


I. N. Parrish, 


Laurence E. 


vigorously proselyting for 


the Hollywood Beach Hotel, Hollywood, 
Fla., as the ideal place for holding the 
next and all future mid-year meetings, 


seems to strike a responsive chord in all 
who hear the suggestion. It is not that 


we like Wichita less, but Hollywood more. 
*>s * 


Says Inland Marine Dates Back to Noah 

Ed Lawson, Chicago, vice-president, 
Fireman’s Fund, makes his usual excellent 
talk on inland marine coverage, but this 
reporter is astonished to hear him attribute 
the first coverage of that nature to the 
Babylonians. So erudite an Insurance Ad- 
miral should have known that a still earlier 
recorded presentation of inland marine 
coverage was made by a gentleman named 
Noah, who tried to sell a comprehensive 
policy including not only transporting of 
goods but life insurance as well. * * * 

Terrell W. Woosley, Lake Charles, La., 
chairman fire prevention committee, re- 
veals himself to be this writer’s long 
sought “public” since he avows having sat 
under our fulminations at frequent inter- 
vals for twenty years. * * * 

The word “jovial” applied by a delegate 
to Archie Smith, New York City execu- 
tive committee member, seems to be well 
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descriptive of his cordial nature Mr. 
Smith heads the Zweig, Smith & Co. 
agency. He’s also president of the Asso- 
ciation of Local Agents of the City of 
New York. 


Midyette Makes Quick Change 

Vice-President Payne Midyette, Talla- 
hassee, Fla., arrives at Wichita in a light 
summer suit and a straw hat and promptly 
betakes himself to the establishment of a 
local men’s outfitter from which he emerges 

little later with a cloth hat and a light 
topcoat. * * * 

When we hear the exclamation, “What 
a distinguished looking couple!”, around 
the hotel lobby that reference is usually 
being made to Executive Committeeman 
Lorren Garlichs and Mrs. Garlichs, at- 
tending this convention from St. Joseph, 
Mo ** * 

The pleasure of greeting again Execu- 
tive Committee Chairman William H. 
Menn, Los Angeles, is distinctly lessened 
by the non-appearance of another favorite 
person, the charming Mrs. Menn. * * * 

W. T. Reed, Jr., head of the National 
\ssociation’s Washington Bureau, is said 
to have been doing effective work there, 
but delegates at this convention declare 
that his most successful activity was that 
which culminated in his bringing here the 
tall and lovely bride of the convention, 
Mrs. W. T. Reed. * * * 

Mrs. Dorothy Houghton, Wichita, is a 
national officer of the Daughters of the 
Union Veterans of the Civil War and like- 
wise very high in the Councils of the 
DAR. © ** 

John Boyce, Amarillo, Texas, performed 
ably in the “Profit Selling” clinical dis- 
cussion. This was to be expected. * * * 


Ledbetter’s Junior Partner 6 Yrs. Old 


Another conventioneer, W. R. (Red) 
Ledbetter of Oklahoma City, has as a 


formal and legal member of his firm 
what is probably the youngest agence. 
partner in the business. He has “Red” 


Junior, aged six. * * * 

When this writer performs moderately 
well on the public rostrum, Past Presi- 
dent Clyde Smith, Lansing, Mich., beams 
with almost paternal pride induced by the 
recollection that it was through his invita- 
tion that we addressed a Michigan meet- 
ing nineteen years ago and thus were first 
introduced to the insurance world as an 
embryo conventioneer. * * * 

Past President Cliff C. Jones, Kansas 
City, and this person listened interestedly 
and with distinct approval to the excellent 
talk made to the Kansas agents by Morton 
Jones, president, Kansas City Fire & Ma- 
rine, * * ® 

Irwin Wootton, inland secretary, Georgia 
Association, who needs no instruction in 
the art of making friends, gives one prac- 
tical demonstration of how it is done by 
offering to share his room with a less for- 


TRAVELERS FIELD CHANGES 
L. M. Anderson Promoted to Milwaukee 
Ass’t Managership; W. A. Brown, Jr. 
Casualty Field Ass’t at Baltimore 
The Travelers has promoted Leslie M. 
field 
casualty lines, to assistant manager, casu- 
alty lines at Milwaukee. The 
has also transferred William A. 
Jr., casualty field assistant at 
Pa., to similar duties in the 

branch, 

Mr. Anderson received 
training at Minneapolis, entered the 
home office training school in April, 
1930, and was next assigned to the St. 
Paul branch. He was first transferred 
to Minneapolis in August, 1933, then 
to Milwaukee in April, 1940, as assist- 
ant manager. Mr. Anderson attended 
University of Minnesota. 

Mr. Brown, University of Vermont 
man, took the home office training school 
course in June, 1937, after which he was 
assigned to Reading, Pa. 


Anderson, Minneapolis assistant, 
company 
Brown, 
Reading, 
Baltimore 


preliminary 


U. S. F. & G. COURSE FOR WOMEN 


Employes of Its Agencies in the East 
to Get 3 Weeks’ Home Office 


Instruction Starting June 3 
The United States F. & G. 


June 3 a_ special 


starts on 


course in imsurance, 


suretyship and = othce management for 
women employes in its agents’ offices. 
The first term, running for nearly three 


is for employes in 
There is no tuition 


weeks until June 21, 
Eastern agencies. 
charge 

The course, the company says, was sug- 
gested by women graduates of the regular 
school of insurance. It will be conducted 
by the ? underwriters who lecture at 
the U. S. & G. school of insurance. 

SRB for the students will be 
made at the Baltimore Y. W. C. A. or in 
registered homes near the home office. A 
trip to Washington is planned and the ob- 
jective will be to make the students’ visit 
enjoyable as well as profitable to their 
agencies. 


M. S. Moore Promoted To 


Cincinnati Managership 


M. S. Moore, who has been Detroit 
resident manager of Maryland Casualty 
under Resident Vice-President Harry B. 
Quinn, has been named resident manager 
of the Cincinnati office. He succeeds 
A. W. Douthat, resigned. 


A graduate of the Virginia Military 
Institute, Mr. Moore joined the Maryland 
on September 1, 1925. After completing 
the course in the company’s school, he 
became a special agent, working in sev- 
eral different cities. He was assigned to 
Detroit as a special agent in 1929. 





F. S. BROWN HONORED 


Standard Accident Staff Remembers His 
33rd Anniversary; Oldest Officer in 
Point of Service 

F. S. Brown, vice-president and secre- 
tary, Standard Accident, completed 
thirty-three years of service with the 
company on April 1. 
illness of Mrs. who is recover- 
ing from an appendectomy, the anniver- 
sary was observed on April 9 when Mr. 
Brown was presented with a bouquet 
of thirty- three red roses by the com- 
pany’s service organization and was con- 
gratulated by the entire staff. 

“Tom” Brown started as a messenger 
in the personal claims department of the 
company. He advanced to the inspection 
division, managed that department, then 
went into underwriting. In the World 
War he became a captain, serving on the 
staff of the commanding officer of the 
85th Division. 

Rejoining the Standard, he was put 
in charge of personnel work, devoting 
his activities at the time to the planning 
of the company’s new building, which 
was erected in 1920. He was shortly 
appointed office supervisor. In 1924 he 
was made assistant secretary; in 1928 
a vice-president. In 1936 on Charles 
C. Bowen’s elevation to the presidency 
he was made vice-president and_secre- 
tary. He is Standard’s oldest officer in 
point of service and one of the oldest 
employes of the company. 


Because of the 
Brown, 





W. H. LOCK WOOD'S NEW POST 


Joins Forces With E. H. Driggs, Jr., of 
Brooklyn and Will Run New Fidelity- 
Surety Department in the Agency 

William H. Lockwood, who is a 
nephew of New York Supreme Court 
Justice Charles ¢ 
associated with the agency firm of E. H. 
Driggs, Jr., Co., Inc., of Brooklyn. This 
agency has represented the Standard 
Accident for the past fifteen years for 
casualty lines and represents the Pala- 
tine for fire and theft and marine. 

A new bonding department has been 
established in the Driggs agency with 
complete underwriting facilities with 
Mr. Lockwood as its manager. His back- 
ground includes ten years’ experience as 
a producer of insurance in business for 
himself in New York City. He _ has 
specialized on fidelity and surety bonds. 


. Lockwood, has become 





A. N. GRAVES PROMOTED 


Albert N. Graves, field assistant of 
casualty lines in the Travelers office in 
Philadelphia, Pa. since February, 1939 
has returned to Hartford as home ofiice 
field assistant of the company. Mr. 
Graves was graduated from the Travelers 
training school in March, 1936 and be- 
came field assistant at the Grand Rapids, 
Mich. branch office the following June. 





tunate individual who found himself in un- 
attractive surroundings. * * * Did you 
know that the father of Stanley Copeland, 
Topeka, was for more than fifty years 
treasurer of the Santa Fe Railway? * * * 
Charles Foote, Wichita chairman of the 
reception committee, functioned efficiently 
and without ostentation and _ contributed 
greatly to the success of the convention 
* * * Add under highly attractive young 
couples, Mr. and Mrs. Ed Nellis, Topeka. 
* * * 
DeCelles with Markel Service 

Frank DeCelles, former Massachusetts 
commissioner and now associated with the 
Markel Service, Richmond, Va., was 
cordially welcomed by a host of old friends, 
It is pleasant to see that while no longer 
an Insurance Department official, he never- 
theless retains the genuine liking and re- 
gard of those who came to know him 
while at the head of the Massachusetts 
Dep’t. * * * Would it be lese majesty to 
refer to John G. Yost, vice-president, 
American Bonding Co., as the “perennial 
newsboy” of national meetings, because 
since the memory of man runneth not to 
the contrary, he has arranged on behalf 


of this company that each delegate shall 


find at his door each morning a copy of 
the local newspaper. * * * This might 
seem an inapppropriate place to refer to 
the attractiveness of Mrs. Yost except that 
it is always appropriate to indicate genuine 
regard. * * * 

Among those much missed are Past 
President and Mrs. W. E. Harrington of 
Atlanta and Past President Ed Cole and 
Miss Gladys Cole, Fall River. Mass. * * * 

You have to listen to Harold McGee's 
exposition of the work of the Profit 
Motive Institute of Los Angeles to see 
why he is its president. * * * 

Dillard Hall, U. S. F. & G., Baltimore, 
concludes an excellent talk on safety with 
an entomological parable highly diverting 
to his audience. * * 

Ray Murphy, New York, Arthur Cronin, 
Boston, and your correspondent are pre- 
pared to prove to the world, with or with- 
out urgent invitation, that together they 
form a barber-shop harmony trio un- 
equalled by any other convention warb- 
lers. * * * 

Another active and hospitable Wichita 
host who helped to make the visit one ot 
happy recollections is the popular and wide- 
ly known C. M. Andrews. * * * 

















